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Consider this task...what skills are being used?



Defining Key Terms

DIGITAL…Go to menti.com

Enter the code

7617 7086



DIGITAL SKILLS

“Digital skills are defined as a range 
of abilities to use digital devices, 
communication applications, and 
networks to access and manage 
information.” 

~ UNESCO, 2018



DIGITAL LITERACY 

Digital literacy is the ability to use the 
information and communication 
technologies to find, evaluate, 
organize (curate), create, and 
communicate information, requiring 
both cognitive and technical skills.

~ American Library Association (ALA)

What social 
media platform 
should I post to? 

Should I post 
this at all?



DIGITAL RESILIENCE

“...having the awareness, skills, agility, 
and confidence to be empowered users of 
new technologies and adapt to changing 
digital skill demands. Digital resilience 
improves the capacity to problem-solve 
and upskill, navigate digital 
transformations, and be active 
participants in society and the economy.” 

~ Digital US Coalition

Life

Education

Career



Using Frameworks to Define 
Digital Skill Needs

● Examining Digital Skills 
Frameworks

● Teaching Digital Skills

Integrating Digital Skills 
into Instruction

● Embedding digital skills 
into edtech-based 
instruction

● Contextualized skill 
application

Our Focus Today…

AM Session PM Session



Choosing and Using Frameworks



What is a Framework? 

In the chat…

What are examples of
 skills frameworks you use 
guide your instructional focus? 



Framework examples…

Academic / Language
Skills

Industry-specific
Skills

Digital
Skills



Considering the needs… 

Teachers Learners Employers



In your assigned Jamboard, identify the skills that 
are most critical for learners: 
● career
● education
● everyday life

As well as instructors/trainers…
● for teaching + learner support

Feel free to add examples of  how you develop each skill

Whole Group Activity: What digital skills are most critical? 



ISTE Standards for Students



Link to full set of Northstar standards

Northstar Digital Literacy Assessment Modules



Frameworks Create a Shared Language

Foundational 
Skills-based

Learner Behavior-
based



Frameworks Help Clarify Skills Goals

By having a clear set of skills, 
all stakeholders have clarity 
around what skills need to be 
developed. 

Examples: 
● Briya Charter Schools DL Integration at 

All Levels Chart
● Tech Skills Checklist for Library 

Supervisors and Staff (PLA)



● Aggregate framework from digital 
skills assessments and curricula

● Adapted from the Seattle Digital 
Equity Initiative framework to 
include:
○ Aligned curriculum/OER
○ Goal-setting tools
○ Guidance for skill development
○ Instruction/assessment tools

BRIDGES Framework (Coming soon!!!!!)



Foundational

BRIDGES - 75 Skills Organized Across 10 Domains

Independent Learning Productivity



BRIDGES: Which domains are most important?

Go to menti.com

Enter the code

7617 7086



Teaching Digital Skills



3 Ways to Approach Digital Skill Development

Here’s how you 
compose an email 

in Gmail.

Let’s draft an email 
to your boss.

Digital skills against the 
backdrop of other subjects

Open your email for 
today’s assignment. 
Digital skills woven into the 

fabric of learning

Explicit Contextualized Integrated

⌛This afternoon… 



What is explicit instruction? 

Teaching a skill directly, following best practices

● Activate prior knowledge

● Provide practice opportunities

● Exercise “Gradual Release of Responsibility” 

● Offer feedback and assess progress



Foundational

What might need to be taught explicitly? 

Independent Learning ProductivityFoundational Independent Learning Productivity



Digital Skills Resources



Organized by a framework… 

Teaching and learning resources Aligned to the skills



Curated at digitalskillslibrary.org

Teaching and learning resources In the Digital Skills Library



Choose the resource that works best…  

Skill: EF.8 Get an email account

E-modules Print + Video 
Tutorial

Project-based 
Learning



DigitalSkillsLibrary.org

1. Choose a skill you want 
to teach your learners. 

2. Open the library. 
3. Find an activity you 

might use to teach the 
digital skill.

4. Identify a key 
vocabulary word from 
the activity.



🔉"Finger pressing buttons 
to enter passcode”
🔉"Finger pressing buttons 

to enter passcode”

📝Using Plain Language

Makers used Hemingway Editor to 
write content at ≤ GLE 6.

💡 Intellectual Property + Fair Use

Makers documented source info for 
each image they included. 

🎨✅Designing for Accessibility

Makers added “Alt text” for each 
image and used proper text color 
contrast ratios for readability

🔎Find and Insert Images

Makers explored various sources for 
quality, freely licensed images. 

The Digital Skills Glossary



● 👀 Build Visual Recognition 

● 💬 Build Language

● 📂 Recognize Common Features + Functions 

● 🧭 Understand Use Across Contexts

● 🧪 Experiment with New Tools

Building Resilience through Digital Skills Vocabulary



👀Build Visual Recognition 

💬When will 
you encounter 
these different 
cursor styles?



💬Build Language



📂Recognize Common Features + Functions



🧭Understand Use Across Contexts

💬 In what 
instances do you 
only need to left-

click once? 
When do you 
double-click?



How would you use the library and/or glossary for 
explicit digital skill instruction? 



Next Steps



Using Frameworks to Define 
Digital Skill Needs

● Examining Digital Skills 
Frameworks

● Teaching Digital Skills

Integrating Digital Skills 
into Instruction

● Embedding digital skills 
into edtech-based 
instruction

● Contextualized skill 
application

Our Focus Today…

AM Session PM Session



bit.ly/drawonlincs

flexible, evidence-based, and piloted 
strategies and materials that help 
teachers build the digital literacy skills 
and digital resilience of adult learners



BRIDGES Framework: Coming February 2024

Framework + Guidance

Skill Activities

Skill Vocabulary Skill IntegrationGoal-setting Tools



“I can”...statements…

Provide tangible examples that can form the basis of task-
based assessment / skill application



Domain Level Features

Vocabulary Tools



Crosswalks and more!

Join us this afternoon to 
learn about more strategies 

and tools for integrating 
digital skills into everyday 

instruction!



Questions?



Follow Us!

CrowdED Learning

CrowdED_US

CrowdED Learning

crowdedlearning.org

World-Education

WorldEdUS

World Ed

worlded.org



Integrating Digital Skills 
into Instruction

Rachel Riggs and Jeff Goumas
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Using Frameworks to Define 
Digital Skill Needs

● Examining Digital Skills 
Frameworks

● Teaching Digital Skills

Integrating Digital Skills 
into Instruction

● Embedding digital skills 
into edtech-based 
instruction

● Contextualized skill 
application

Our Focus Today…

AM Session PM Session



From this morning…

Digital Skills Library Digital Skills Glossary



Setting Digital Skills Goals



Diverse Learners, Diverse Needs, Diverse Approaches

Image credit: alejandrophotography from
Getty Images Signature on Canva Pro

Image credit: By Rido on Canva Pro Image Credit: Dean Drobot on Canva Pro

Ferhana Javier Akeisha



Let’s jam! 

Look at the learner 
personas and add 
which digital skills
they might need to 
reach their goals. 



Sign our Change.org petition! 



Image Credit: Dean Drobot on Canva Pro

Akeisha

Akeisha has enrolled in the school’s hyflex GED program. In the program, students 
have the option to attend classes remotely via Zoom, and students are expected to 
submit assignments via the school’s learning management system (LMS).  What 
digital skills might they need? 



Javier, a U.S. citizen from Mexico, has been looking for a part-time job but has been 
told repeatedly he has to apply online. What digital skills might he need? 

Image credit: alejandrophotography from
Getty Images Signature on Canva Pro

Javier



Ferhana is an Afghan refugee who is comfortable using her mobile device but has 
never used a computer. She wants to learn how to use a computer  so she can begin 
exploring local community services. What digital skills might she need? 

Image credit: By Rido on Canva Pro

Ferhana



🎯 Setting Goals with Learners

Checklist: Analyze priorities

Survey: Gather data

Concept Map: Organize goals

Collaborative 
goal setting 
supports 
confidence, 
self-regulation, 
and 
motivation

From Digital Learning Selector



Considering the needs… 

Goals
What do learners want to 

accomplish? How does 
technology fit in?

Skills
What is the starting point? What 

existing skills can serve as a 
foundation for growth?

Instruction
Which approach will work for the 

learner’s needed and the 
learning environment?



How do you currently assess digital 
skills? Consider…

● Self-assessment
● Informal assessment
● Formal assessment
● Performance-based assessment

What is the role of assessment? 



Checklist: Tracking progress

Formative 
assessment is 
assessment 
for learning. It 
fosters 
growth 
mindset and 
informs 
instruction. 

View Form | Copy Form

Link to Staff Checklist

Skills for Diverse Users

✅ Assessing Skills



Connecting Instruction to Assessment…

CO.1 Communicate Effectively
EF.9 Send and Receive Email

Use BRIDGES crosswalks to 
identify aligned skills.᳀ Find aligned learning resources in 

the Digital Skills Library.᲼

Identify skills to improve using Northstar 
Digital Literacy Assessment score reports Ჰ



🎬 Turning Assessment into Action

Here’s how you 
compose an email 

in Gmail.

Let’s draft an email 
to your boss.

Digital skills against the 
backdrop of other subjects

Open your email for 
today’s assignment. 
Digital skills woven into the 

fabric of learning

Explicit Contextualized Integrated

⏪ This morning…



Contextualizing Digital Skills



Which comes first… Topic? Academic skills? Digital skills? 



Contextualized Instruction

🏢💻🎓
WorkplaceDigitalAcademic

Scheduling appointmentsAdd events to a digital 
calendar

Listening for key details

Track movement of cargoUse spreadsheet formulas 
to make quick calculations

Calculating volume

?????????

Teaching digital skills against the backdrop of other subjects



Research

Spreadsheet

Community

Photo by Joel Muniz on Unsplash



Forms

Online

Job Search

Photo by Eric Prouzet on Unsplash



Language instruction?

Math instruction? 

Reading instruction?

Digital skills instruction? 

Contextualizing Skills



How do you currently 
provide contextualized / 
integrate academic skills 
with industry specific skills? 

Math Skills for Construction

Link to Residential Construction Competency Model



Hot Technologies

What do you think are the 
“hottest” technologies across all 
jobs within the O*Net Database?

Let’s look at the 
list of all of the 
O*NET 
“hot technologies”



⚕Construction + 🔢Math + 📊Google Sheets

Students look at different 
scenarios for applying “4 
to 1” positioning for 
ladder placement based 
on height. They use 
Google Sheets to perform 
calculations (ratios, 
Pythagorean Theorem)

Video: EdTech Strategy Session: Contextualized Instruction Using Google Classroom



Establish Relevance: Connecting Digital Skills to Careers

📁Google Applied Digital Skills classroom posters



Anatomy of a Contextualized Lesson

Source: https://applieddigitalskills.withgoogle.com/s/en/home

Skills

Application

Relevance

Task



Visit the Applied Digital Skills site. 

Which projects/activities are 
relevant to to your learners’ goals 
(career, personal, educational)? 

Hint: Check out the “College & Career 
Readiness” and “Study Skills & 
Organization” categories

Consider Digital Skill Application within IET Contexts

Jeff Goumas + Rachel Riggs

Deliver a Presentation to an Audience

Jan 30, 2024



💬 Build Language



📂Recognize Common Features + Functions 



EdTech Integration (Routines)



What do we mean by “routines”?

A replicable edtech integration 
routine is one that can be 
incorporated into any instructor’s 
repertoire and adapted for 
teaching in virtual, hybrid, or in-
person learning environments as 
well as across subject- and topic-
areas 

Budget

K - W - L



The EdTech Integration Strategy Toolkit

By Integration: What are my goals for 
using edtech? What do I want learners to 
be doing. 

By Tool: What edtech tools am I using? In 
what ways can I expand their use?

By Skill: What skills are important for 
learners? How can I integrate these into 
my regular practice?



1. Scan this code.

2. The toolkit will launch in your 
phone’s default browser.

3. Add the page to your home 
screen, which will allow it to 
function as an app moving 
forward. 

Let’s Get the Toolkit!

Video tutorial of how to install a Glide 
app on your device



Create Consistency for Learners

Source: Integraࢼng Google 
Applicaࢼons on a Weebly Site, 
Kris Klas + Laura Temalil.



Select an Appropriate Tool

Slides

Most routines have multiple options...

Jamboard
Docs

The KWLH Chart,is  © State of New South Wales (Dept. of Education), 2019, 
under a Creative Commons Attribution 4.0 International (CC BY 4.0) license.



Connect Across Tools, Routines, Skills

By RoutineBy Tool By Digital Skill(s)



Let’s explore two ways to use Padlet in 
Math to provide learners with open-
ended opportunities to demonstrate 
understanding and develop digital 
skills: 

📐 Angles All Around You

➗ Let’s Explore Order of Operations

Routine Example: Mathematics



Routine: Collaborative open-ended problem solving using Padlet

Let’s Examine What Students Are Doing

What digital skills 
are they building?What are students doing? Activity

2.1 Interacting through digital 
technologies
3.1 Developing digital content
3.2 Integrating and re-elaborating 
digital content

Finding examples of angles 
in the real-world. 

Taking and uploading 
photos.

Angles All 
Around You

2.1 Interacting through digital 
technologies
2.4 Collaborating through digital 
technologies

Developing understanding 
of properties of operations.

Communicating in group 
settings. 

Let’s Explore Order 
of Operations



Using Common Tools for Problem Solving…

Use 💻to Solve Multi-step Problems 🔢 Solve Problems Using YouTube 🔍🎥



What routines might you incorporate? 

Let’s build off of this 
morning’s work…

1. Review the skills
2. Consider tools that 

develop these skills
3. What routines could 

incorporate these Link to Jamboard



Next Steps



Resources to Support Routine Development
Evidence-based Strategies

Digital Skills Activity Templates + Tools

Routine Models



BRIDGES Framework: Coming February 2024

Framework + Guidance

Skill Activities

Skill Vocabulary Skill IntegrationGoal-setting Tools



New SkillBlox: Create, Share, and Adapt Lessons

Link to this SkillBlox

Build a Single Lesson, Adapt for IET



Questions?



Follow Us!

CrowdED Learning

CrowdED_US

CrowdED Learning

crowdedlearning.org

World-Education

WorldEdUS

World Ed

worlded.org


