
 

 
 

 

“Come get your child!” “They can’t come back 
until they calm down!” 

“They need to 
stay home.” 

When School Says “GO HOME”: 
WHAT PARENTS NEED TO KNOW 
ABOUT INFORMAL REMOVALS 

EXIT 

Sometimes when a school is having a hard time managing a student’s behavior, they may call a parent 
to pick up their child early, have the student sit in an administrator or counselor’s office, or otherwise 
remove them from the classroom. 

WHAT IS AN INFORMAL REMOVAL? 

An informal removal is an action taken by a school employee that excludes a student with a disability 
from going to school (for anywhere from part of one day to multiple days) because of a student’s 
behavior without following the discipline processes required under District and federal law to protect 
students with disabilities. 

If a school asks you to pick up your child early or to keep them at home 
because of the student’s behavior, the school is removing your child, not you. 

Informal removals can take many forms, including the school: 

• Asking a parent to pick up their student early; 

• Allowing a student to choose to leave school early; 

• Having a student sit in an administrator or counselor’s office as a 
response to the student’s behavior; 

• Shortening a student’s day as a response to the student’s behavior 
without a formal IEP team decision; 

• Requiring early dismissals or excluding the student for full days outside 
of the formal suspension process; 

• Prohibiting a student from participating in specific activities, such 
as physical education classes, field trips, or special events, without 
involvement of the student’s individualized education program (IEP) 
team; 

• Requiring a student to “earn” or “prove” their ability to attend school 
based on behavior; or 

• Removing a student from their learning environment until a specific 
person can accompany the student in class, such as the parent or an 
aide. 

HOW IS AN INFORMAL 
REMOVAL DIFFERENT THAN 
A SUSPENSION? 

It depends on the specific 
circumstances, but any time a student 
is removed from the classroom the 
school should consider whether the 
removal needs to follow the correct 
processes to be officially counted as 
a suspension. Sending a student to 
an administrator’s office for all or 
part of a day could be an in-school 
suspension, while asking the parent to 
pick the student up early from school 
could be an out-of-school suspension. 

Removals are generally not considered 
a suspension or an informal removal 
if the student can still appropriately 
participate in the general curriculum, 
continues to receive IEP services, and 
is with non-disabled peers consistent 
with their IEP. 

SEE MORE 



 

 
 

 

WHAT DO SCHOOLS HAVE TO DOCUMENT? 

Schools must formally document suspensions and 
expulsions to ensure your student’s rights under 
District and federal protections for students with 
disabilities. If the removal is for less than half of a 
school day, the school should at least report it as an 
involuntary dismissal to the Office of the State 
Superintendent of Education (OSSE) as part of their 
discipline data reporting.  

Since informal removals are often not recorded as 
suspensions or considered when making discipline-
related decisions, such as during manifestation 
determination reviews (described below), parents 
should ask schools to document in writing every time 
their child is removed from school. 

WHAT DOES THE SCHOOL HAVE TO DO 
BEFORE IT CAN SEND MY CHILD HOME OR 
SUSPEND THEM? 

If a school has documented suspensions for a student 
for more than 10 school days (either consecutively or 
during one school year due to a pattern of behavior), 
the LEA must hold a manifestation determination review 
(MDR) meeting to determine if the behavior that caused 
the suspension is directly related to the child’s disability. 

If the IEP team determines the behavior was caused 
by the student’s disability, the school cannot suspend 
or exclude the student further and must conduct a 
functional behavior assessment (FBA) and/or update 
the student’s behavior intervention plan (BIP). If the 
behavior was not caused by the student’s disability, 
the school can discipline the student consistent with its 
student code of conduct. 

HOW SHOULD MY CHILD’S SCHOOL ADDRESS 
THEIR BEHAVIOR NEEDS? 

When a school struggles to manage the behavior of a 
student with a disability, the school should support the 
student’s learning and address the function, purpose, 
or cause of the behavior. Your child’s school should 
work with you to understand why the behavior is 
happening, make sure your child’s IEP includes the right 
behavioral supports (that is, reviewing accommodations 
or modifications to decrease the behavior), and use 
strategies such as teaching regulation skills or coping 
strategies that help your child stay engaged and learning 
in their regular school setting. 

Frequent removals may mean your child’s IEP needs to be 
updated. The IEP team can: 

• Review and adjust your child’s supports and 
services by adding or revising IEP accommodations, 
modifications, and/or goals; 

• Conduct an FBA to find out why the behavior is 
happening; 

• Create or update a BIP to help your child succeed in 
school; or 

• Review the documented suspensions and determine 
the need for an MDR meeting. 

Informal removals take away important learning time 
without documentation and, if they happen often, can 
threaten your child’s education and rights. Families 
are important partners in making sure schools handle 
behavioral challenges in ways that help students instead 
of just keeping them out of class. By knowing your child’s 
rights, asking questions, and being part of IEP meetings, 
you can help make sure your child stays in school, gets the 
services they need, and has the right support to learn and 
do their best. 

Parents should ask the school to document in writing every 
time their child is removed from their classroom or the 
school and keep their own records of such occurrences. 
Parents may also request an IEP team meeting so the team 
can consider whether the student’s IEP and behavior plans 
are meeting their needs, or conduct an MDR if needed. 

RESOURCES 

For more information on informal removals and discipline 
of students with disabilities, please see: 

• US Department of Education Office of Special 
Education and Rehabilitative Services: Questions 
and Answers Addressing the Needs of Children with 
Disabilities and IDEA’s Discipline Provisions (July 2022) 

• OSSE Special Education Policy Bulletin: Informal 
Removal of Students with Disabilities (October 2024) 

• DC Student Advocate: District of Columbia Student 
Discipline Guide: A Guide for Students, Families, and 
School Staff 

• Council of Parent Attorneys and Advocates (COPAA): 
Informal School Removals and How to Respond (2024) 

https://sites.ed.gov/idea/idea-files/qa-addressing-the-needs-of-children-with-disabilities-and-idea-discipline-provisions/
https://sites.ed.gov/idea/idea-files/qa-addressing-the-needs-of-children-with-disabilities-and-idea-discipline-provisions/
https://sites.ed.gov/idea/idea-files/qa-addressing-the-needs-of-children-with-disabilities-and-idea-discipline-provisions/
https://sites.ed.gov/idea/idea-files/qa-addressing-the-needs-of-children-with-disabilities-and-idea-discipline-provisions/
https://osse.dc.gov/sites/default/files/dc/sites/osse/service_content/attachments/OSSE%20Special%20Education%20Policy%20Bulletin_Informal%20Removals%20%28October%202024%29.pdf
https://osse.dc.gov/sites/default/files/dc/sites/osse/service_content/attachments/OSSE%20Special%20Education%20Policy%20Bulletin_Informal%20Removals%20%28October%202024%29.pdf
https://studentadvocate.dc.gov/sites/default/files/dc/sites/sboe/page_content/attachments/DC%20Student%20Discipline%20Guide.pdf
https://studentadvocate.dc.gov/sites/default/files/dc/sites/sboe/page_content/attachments/DC%20Student%20Discipline%20Guide.pdf
https://studentadvocate.dc.gov/sites/default/files/dc/sites/sboe/page_content/attachments/DC%20Student%20Discipline%20Guide.pdf
https://www.copaa.org/blogpost/895540/502884/Informal-School-Removals-and-How-to-Respond
https://www.copaa.org/blogpost/895540/502884/Informal-School-Removals-and-How-to-Respond
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