Office of Enrollment and Residency (OER) LEA Guide:
Accepting DC Financial Benefit Documentation
It is the responsibility of each school and local education agency (LEA) to collect valid
documentation to verify residency of students at the time of enrollment. There are several
document types and methods enrolling persons can use to complete residency verification. For
more information on the residency verification process, methods, and documents, please
review the OER Handbook on the OSSE website.
The purpose of this document is to provide LEAs and schools with additional guidance on
reviewing DC financial assistance documents 1. Valid DC financial assistance documents can
come from several different DC Government agencies making it uniquely difficult for review
and acceptance by enrolling school officials. Current guidance, as outlined in the OER Handbook
(version March 2021) is as follows:
Regulatory Requirement: Current official documentation of financial assistance received by the student
or person seeking to enroll the student from the DC Government including, but not limited to,
Temporary Assistance for Needy Families (TANF), Medicaid, the State Child Health Insurance Program
(SCHIP), Supplemental Security Income (SSI), housing assistance, or other governmental programs.
Additional Interpretative Guidance: The document must be Issued to the enrolling person within the
past 12 months and be current (not expired) at the time of the school official’s review of residency
documentation and date of school official signature on the DC Residency Verification (DCRV) form. The

document must have the same name and address of the enrolling person as identified on the
DCRV. Documentation can also include a snapshot received from the enrolling person or the
payment of benefits. While some documents may not include a signature of the official, the
agency’s title or letterhead should be present on the document. Some documents are
considered recertification letters, and these should not be considered if the period for
recertification has passed. For example, if the family is enrolling for the 2020-21 school year, a
letter recertifying for 2019 would not be valid.
Federal financial assistance programs, except SSI, do not qualify as valid supporting documentation
unless facilitated by a DC Government agency such as the Department of Human Services (DHS) or DC
Housing Authority (DCHA).

The following are specific examples of DC financial assistance documents and factors
considered in determining validity. For the purposes of this guide, all documents are assumed
to apply to the correct school year at the time of enrollment.
Pursuant to 5A DCMR § 5002.5, even if documentation is completed using the following guidance below, if a
school/LEA reasonably concludes that additional information is needed to verify the student’s residency,
further documentation can be requested from the enrolling person.
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Examples of Acceptable Documentation
TANF (Email)

This email is acceptable because:
•
It is issued to the same name and address of
the enrolling person as identified on the
DCRV;
•
A snapshot of current financial benefits that
are being received at the time of enrollment;
and
•
It is issued by a DC Government agency, the
Department of Human Services (DHS).
•
It also includes the agency official’s contact
information.

SSI Letter

This letter is acceptable because:
•
It is issued to the same name and address of the enrolling person as
identified on the DCRV;
•
It provides current financial benefits that are being received at the time
of enrollment; and
•
The document is on Social Security Administration (SSA) letterhead.
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MedStar Letter
This letter is acceptable because:
•
It is issued to the same name and address of the
enrolling person as identified on the DCRV;
•
It provides current financial benefits that are being
received at the time of enrollment; and
•
MedStar is the organization assigned to distribute
Medicaid benefits and is facilitated by a DC
Government agency, the Department of Health Care
Finance (DHCF).

Medicaid Snapshot

This snapshot is acceptable because:
•
It is issued to the same name and address of the
enrolling person as identified on the DCRV;
•
It provides current financial benefits that are being
received at the time of enrollment; and
•
The snapshot identifies a Medicaid coverage plan and
the DC Government logo is present on the document.
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Low Income Home Energy Assistance Program
(LIHEAP) Benefits

This document is acceptable because:
•
It is issued to the same name and address of the enrolling
person as identified on the DCRV;
•
It provides current financial benefits that are being received at
the time of enrollment; and
•
It provides proof of benefits offered by a DC Government
agency, Department of Energy and Environment (DOEE).
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DHS Case Manager Verification Letter

This letter is acceptable because:
•
It is issued to the same name and address of the
enrolling person as identified on the DCRV;
•
It provides current financial benefits that are being
received at the time of enrollment; and
•
It is issued by a DC Government agency (DHS).

DHS Housing Bill

This document is acceptable because:
•
It is issued to the same name and address of the enrolling
person as identified on the DCRV;
•
It provides a summary of charges, payments of rent and
implies the receipt of DC financial assistance; and
•
It is issued by a DC Government agency (DHS).
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DCHA Check

This check is acceptable because:
•
It is issued to the same name and address of the
enrolling person as identified on the DCRV;
•
It provides current financial benefits that are being
received at the time of enrollment; and
•
It is issued by a DC Government agency, DC Housing
Authority (DCHA).

DC Medicaid Plan Selection Letter

This letter is acceptable because:
•
It is issued to the same name and address of the enrolling person
as identified on the DCRV;
•
It provides current financial benefits that are being received at
the time of enrollment; and
•
It is issued by a DC Government agency (DHCF).
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Unemployment Insurance Benefits

OSSE has identified Unemployment Insurance (UI)
benefits distributed by the DC government as a valid
supporting residency document for persons enrolling in a
DC public school or public charter school. Because UI
benefits are based on the location of employment and not
where the recipient physically resides, use of UI benefits
for residency verification must meet the following
requirements to demonstrate DC residency:
•
The enrolling person must submit a Monetary
Determination Letter issued by the District of
Columbia Department of Employment Services;
•
The Monetary Determination Letter must have the
name and address of the enrolling person as listed
on the District of Columbia Residency Verification
Form (DCRV);
•
The enrolling person must submit a paystub dated
within 60 days preceding the Mail Date on the
Monetary Determination Letter;
•
The Monetary Determination Letter must list the
enrolling person as eligible for benefits;
•
The benefit receipt must be current at the time of
review;
•
The paystub must contain the same name and
address of the enrolling person as listed on the
DCRV;
•
The paystub must show a withholding amount
greater than zero of DC personal income tax for both
the current tax year and the current pay period;
•
The paystub must identify DC as the only state tax
deduction – no other state identified on the paystub.
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Examples of Unacceptable Documentation
SNAP Work Requirements Letter

This letter is unacceptable because:
•
It is stating eligibility requirements and does not
provide proof of financial benefits being received by the
enrolling person.

P-EBT

This letter is unacceptable because:
•
This financial benefit is temporary and not current.
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Home Purchase Assistance Program
(HPAP) Eligibility Notification Letter

This two-page packet is unacceptable because:
•
It is an approval to participate and does not provide
proof of financial benefits being received by the
enrolling person.
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Department of Human
Services Homeless
Prevention Program
(DHSHPP) Agreement

This document is unacceptable
because:
•
This specific document is an
approval for rental assistance for a
residence in another jurisdiction;
and
•
The enrolling person would no
longer be a DC resident.
•
This document would be
acceptable if it was for a DC
residence.
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Department on Disability Services (DDS)
Letter

This letter is unacceptable because:
•
It does not provide proof of financial benefits provided
by a DC Government agency or being received by the
enrolling person.

DC Link Verification Request

This letter is unacceptable because:
•
It is confirming the receipt of documents and does not
provide proof of financial benefits being received by the
enrolling person.
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Department of Employment Services
(DOES)

This two-page document is unacceptable because:
•
It does not meet the specific requirements for
Unemployment Insurance Benefits documents, as outlined
in the OER Handbook:
o The enrolling person must present their Monetary
Determination Letter
o The enrolling person must present a paystub dated
60 days preceding the mail date on the Monetary
Determination Letter
o The paystub must show DC withholding amount
greater than zero for both the current tax year and
current pay period.
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U.S. Department of Housing and Urban
Development (HUD)

This three-page packet is unacceptable because:
•
This financial assistance is not distributed or facilitated
through a DC Government agency.
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DHS Quality Control Division

This letter is unacceptable because:
•
It does not provide proof of financial benefits being
received by the enrolling person.
•
Essential information in the document is cut-off and
current receipt of benefits can not be confirmed.
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