
Submit an application today!

The online application offers a convenient, accessible 
and secure way to apply for child care subsidies.

Complete the application using a computer 
or mobile device. 

Access the application in English, Spanish, 
Chinese, Vietnamese, Korean, French and 
Amharic. 

Keep your information safe using the 
application’s secure platform. 

After you submit your application, you will receive 
an email notification from the Department of Human 
Services (DHS) acknowledging receipt and connecting 
you to an eligibility worker. During the interview, the 
eligibility worker will ask questions to gain a better 
understanding of all relevant eligibility factors for 
your family. You must schedule an interview with 
your eligibility worker to complete the application 
process.

DC Families Can
Apply   for 
Child Care  
Subsidies Online

Get Support

DC Child Care Connections is available to support 
families who have questions or need assistance 
completing the application. Contact DC Child Care 
Connections at (202) 829-2500, (202) 678-0027  
or OSSE.DCChildcareconnections@dc.gov. 

Families who prefer to apply for child care subsidies in 
person may visit DHS or a Level II child care provider 
to complete the enrollment process. Learn more 
about in-person options at MyChildCare.dc.gov.   

Scan here 
to start 
your child 
care subsidy 
application 
today!

The child care subsidy program supports 
families with low  and moderate incomes  
to access high-quality education and  
care in the District. 

ACCESS THE ONLINE 
APPLICATION AT  
data.osse.dc.gov/
childcare-subsidy

Need help paying for child care?


