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Hello! I’m...
Cynthia Peters

World Education, 
Editor of The Change 

Agent
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6 Drivers of Persistence
Build Community

Digital Equity Data

Agenda for the next hour…
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An Introduction to
6 Drivers of Persistence

https://nelrc.org/persist/drivers.html

1. Sense of community

2. Clarity of purpose

3. Agency

4. Competence

5. Relevance

6. Stability
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Share one way you build community in your program.
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Digital Equity -- Field Trip, Part 1

Digital Literacy 
Survey -- a student-
friendly survey you 
can find in this 
Wakelet
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The Digital Navigator Model: “Adding Digital 
Equity to Our Social Safety Net.”

DN connects community 
members with devices, 
internet access, and 
digital literacy skills.

DN works one-on-one 
with an individual, 
assessing their needs and 
guiding them towards 
suitable resources.

DNs can be volunteers or 
staff. They are familiar 
with resources that 
address digital equity.

It is customizable to each 
organization’s capacity. 
Through ongoing one-on-one 
contact, it each ensures 
needs are met.
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Key resources:

Digital Navigator 
Playbook and Resource 
Hub

Digital Equity -- Field Trip, Part 2

https://digitalus.org/digital-
navigators/
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Report back

Add participants’ notes here…

Stability Competence
Add participants’ notes here…
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Data

● Compile and study the 
data from your digital 
literacy surveys; let it 
inform your program 
practices

● Use outside sources of 
data to understand 
students’ needs and for 
grant-writing Community Resilience Estimates
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Data (con’d.)

● Household Pulse 
Surveys

○ Food scarcity

○ Housing

○ Pay utility 
bill?

Household Pulse Surveys
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Thank you!
Questions? Comments?

cynthia_peters@worlded.org

https://changeagent.nelrc.org/
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NELRC’s research on persistence, including information about the 6 
drivers and a self-assessment tool, which lists specific strategies you 
can try.

The Change Agent is an online magazine (in PDF, audio, and 
sometimes Google slides, written by and for adult learners. It focuses 
on relevant materials that support learners to see themselves as 
agents of change -- in their own lives and in families, communities, 
and workplaces.

Credits: Presentation Template: 
SlidesMania; Images: Unsplash

Resources.


