
 

DC Child Care Subsidy Program 
Waitlist FAQ for Child Care Providers 

Updated June 2026 
 
The Office of the State Superintendent of Education (OSSE) implemented a waitlist for the 
DC Child Care Subsidy Program effective May 12, 2026. This document answers questions 
frequently asked by child care providers participating in the DC Child Care Subsidy 
Program about the waitlist. Additional information can be found at 
osse.dc.gov/subsidywaitlist. 

Waitlist Policy and Implementation 
1. When did the waitlist for the DC Child Care Subsidy Program go into effect? 

The waitlist went into effect on May 12, 2026. 
 

2. Why is OSSE implementing a waitlist for the DC Child Care Subsidy Program? 
OSSE is implementing a waitlist to ensure the program operates within its 
authorized budget.  
 

3. How long will the waitlist be in effect? 
The length of time the waitlist will be in effect will depend on several factors 
including: 

• Future program funding 
• The number of families who are found eligible and assigned to an open 

priority group 
• The number of families who exit the program 

OSSE will provide updates to child care providers and families on an ongoing basis 
as more information becomes available. 
 

4. How will the waitlist work? 
Families who apply for the DC Child Care Subsidy Program and are found eligible 
will be assigned a priority group based on their eligibility classification listed in the 
DC Child Care Subsidy Program Policy Manual.  
 

https://osse.dc.gov/publication/dc-child-care-subsidy-program-waitlist-policy
http://www.osse.dc.gov/subsidywaitlist
https://osse.dc.gov/publication/dc-child-care-subsidy-program-policy-manual


 

Eligible families will be placed on the waitlist for the DC Child Care Subsidy Program 
based on their assigned priority group and the order in which they are determined 
eligible. Families assigned to the waitlist will not receive subsidized child care 
services until their priority groups opens and they are notified by their eligibility 
worker they may enroll in the program and receive subsidized child care services. 
 
Families enrolled in the DC Child Care Subsidy Program before the waitlist went into 
effect will continue to receive child care subsidies as long as they remain eligible 
and complete the redetermination process on time. 
 
Families will be notified by their eligibility worker that they need to complete the 
redetermination process 60 calendar days before the end of their established 
eligibility period. Families that complete redetermination on time and are still 
eligible will continue to receive subsidies without interruption. They will not be 
placed on the waitlist or be assigned a priority group. 
 

5. What are the priority groups for the waitlist? 
Six priority groups are identified in the DC Child Care Subsidy Program Waitlist 
Policy. These groups are further defined in the DC Child Care Subsidy Program 
Policy Manual (see section 2.4). 

 
PRIORITY 1 • Children under protective services 

o Children under court or protective supervision of the 
Child and Family Services Agency (CFSA) who may live 
with a parent, kin, or fictive kin; 

o Children in out-of-home/foster care; and  
o Children age 21 whose parent(s) are in CFSA custody 

• Children experiencing homelessness 
o Children lacking fixed, regular, and adequate nighttime 

residence 
PRIORITY 2 • Children with disabilities 

• Children enrolled in Head Start, Early Head Start, or Quality 
Improvement Network (QIN) 

PRIORITY 3 • Children of adults with disabilities 
• Children of teen parents 
• Children of elder caregivers 
• Children in families experiencing domestic/family violence 
• Children with a parent(s) or guardian(s) participating in 

addiction recovery programs 
PRIORITY 4 • Working parent(s) or guardian(s) with income below 150 

percent of the federal poverty level (FPL) 
• Job training or education program 
• Job search 

https://osse.dc.gov/node/1821386
https://osse.dc.gov/node/1821386
https://osse.dc.gov/publication/dc-child-care-subsidy-program-policy-manual
https://osse.dc.gov/publication/dc-child-care-subsidy-program-policy-manual


 

• Temporary Assistance for Needy Families (TANF) recipient 
or TANF payee  

• Participant in Supplemental Nutrition Assistance Program 
Employment and Training (SNAP E&T) 

PRIORITY 5 • Working parent(s) or guardian(s) with income at or above 
150 percent of FPL and below 250 percent of FPL 

PRIORITY 6 • Working parent(s) or guardian(s) with income at or above 
250 percent of FPL and below 300 percent of FPL  

 
6. Can I enroll families in priority groups that are closed? 

Yes. Child care providers may choose to enroll families in a priority group that is 
closed as private-pay families but will not receive reimbursement through subsidy 
payments. 
 
Subsidy payments will not be made for families who enroll in child care while they 
are on the waitlist.  
 

7. Can families still apply for child care subsidies? 
Yes. Families can still submit an application online or in person at an approved Level 
II provider or DC Department of Human Services (DHS) service center.  
 
Families who are determined eligible will be notified of their priority group 
assignment via email. Families found eligible in an open priority group may enroll in 
the DC Child Care Subsidy Program and receive subsidized child care services while 
the waitlist is in effect. Families in a priority group that is closed will not be able to 
receive subsidized child care services until their priority group opens and they are 
notified by their eligibility worker.  
 

8. Will OSSE publish data on the number of families on the waitlist?  
Yes. OSSE will publish data such as the number of children on the waitlist by priority 
group, ward, and age at osse.dc.gov/subsidywaitlist. 
 

9. My facility is at capacity and has its own waitlist for families. Can we still 
operate our waitlist? 
Yes. Child care providers may maintain their own waitlists for enrollment in their 
facilities. 
 
A family’s placement on a facility’s waitlist does not impact their placement on the 
waitlist for the DC Child Care Subsidy Program.  
 
A child care provider may place a family that is on the waitlist for the DC Child Care 
Subsidy Program on their child care program’s waitlist but will not receive subsidy 
payments if the child is enrolled prior to being selected from the DC Child Care 
Subsidy Program waitlist. 

https://data.osse.dc.gov/childcare-subsidy/
https://osse.dc.gov/publication/child-care-intake-eligibility-sites
https://osse.dc.gov/publication/child-care-intake-eligibility-sites
https://dhs.dc.gov/node/120852
http://www.osse.dc.gov/subsidywaitlist


 

 

Supporting Families Enrolled in the DC Child Care Subsidy Program 
10. Are families who were enrolled in the DC Child Care Subsidy Program before 

May 12 still enrolled in the program now that the waitlist is in effect? 
Yes. Families enrolled in the DC Child Care Subsidy Program before the waitlist went 
into effect will continue to receive child care subsidies as long as they remain 
eligible and complete the redetermination process on time.  
 
Families will be notified by their eligibility worker that they need to complete the 
redetermination process 60 calendar days before the end of their established 
eligibility period. Families that complete redetermination on time and are still 
eligible, will continue to receive subsidies without interruption. They will not be 
placed on the waitlist or be assigned a priority group. 
 

11. Can families who are already enrolled in the DC Child Care Subsidy Program 
add children to their case when the waitlist is in effect? 
Yes. Families enrolled in the program may add additional children (e.g., siblings) to 
their case while the waitlist is in effect.  
 
Siblings will not be placed on the waitlist or assigned a priority group. Siblings can 
enroll in subsidized child care services as soon as they are added to the family’s 
case. 
 

12. Can families of children enrolled in the DC Child Care Subsidy Program change 
their services?  
Yes. Children enrolled in the DC Child Care Subsidy Program may change their 
services (for example, from part-time to full-time) or move from one age group to 
another without being placed on the waitlist.  
 
Families should contact their case worker to make those changes. Families that 
wish to add non-traditional services must go to DHS. If the case file is with a Level II 
provider, the case file must be transferred and assigned to a DHS case worker.  
 

13. Do families enrolled in the DC Child Care Subsidy Program need to reapply for 
child care subsidies if they want to change child care providers? 
No. Families enrolled in the DC Child Care Subsidy Program do not need to reapply 
for subsidies to change child care providers. A family’s eligibility for child care 
subsidies is not tied to a specific child care provider. A family may request a change 
to another child care provider that accepts subsidies by contacting their eligibility 
worker. 
 
 



 

14. What happens if a family does not complete the redetermination process in a 
timely manner? 
Families that do not complete redeterminations on time will not be able to renew 
their subsidy and will be terminated from the program. This means their current 
subsidy will expire when their eligibility period ends. 
 
If they reapply to the DC Child Care Subsidy Program and are found eligible, they 
may be placed on the waitlist, depending on their assigned priority group. 

 

School-Based Providers 
15. Will children participating in the DC Child Care Subsidy Program who attend a 

school-based program be placed on the waitlist when the facility closes for the 
summer? 
No. Children will not be placed on the waitlist when a school-based child care 
facility closes for the summer.  
 
When the facility reopens, eligible children can be reassigned to the provider, as 
long as they are still within their 12-month eligibility period. The DHS Child Care 
Services Division (CCSD) will continue issuing Admission Forms for eligible children 
and for placement changes.  
 
Families who wish to request a placement change should contact their DHS case 
worker. If the family’s case is managed by a Level II provider, the case file must be 
transferred to DHS before any placement changes can occur. 
 

16. What happens if a family’s redetermination date falls in the summer when the 
program is closed?  
School-based Level II providers with family case files that have a summer 
redetermination date should contact their OSSE eligibility monitor for additional 
guidance.  
 
Families whose case files are managed by DHS will receive notification from their 
DHS eligibility worker to complete redetermination online or in-person at DHS. 
 

Level II Providers 
17. Can Level II providers still conduct redeterminations? 

Yes. Level II providers should continue to conduct redeterminations for families 
enrolled in the DC Child Care Subsidy Program at their facilities. Redeterminations 
must be completed before the end of a family’s eligibility period. 
 



 

Level II child care providers do not need additional authorization from OSSE to 
conduct redeterminations. Level II child care providers are only required to have 
additional authorized from OSSE to conduct eligibility determinations. 
 

18. Can Level II providers still conduct eligibility determination? 
It depends. Level II providers that participated in mandatory training and received 
authorization from OSSE may conduct eligibility determinations for applications 
received on or after May 12, 2026. A list of Level II providers that are authorized to 
conduct eligibility determinations is available here. 
 

Unexcused Absences 
19. How many unexcused absences are allowed for a child enrolled in the DC Child 

Care Subsidy Program? 
A child may have up to 18 unexcused absences in a single calendar month. If a child 
reaches 19 unexcused absences in a single calendar month, the child’s eligibility for 
the program will be terminated.  
 
This is a change from previous OSSE policy, which allowed up to 30 consecutive 
unexcused absences. An unexcused absence is any day that a child is enrolled but 
not in attendance at the facility on a day that it is open, and the family does not 
provide the child care provider documentation of an excused absence. 
 

20. What should I do if a child receiving subsidized child care at my facility is 
approaching 19 unexcused absences in a single calendar month? 
Child care providers must make at least two attempts to contact a child’s family 
before the child reaches 19 unexcused absences in a single calendar month to 
inform them that their child’s eligibility for subsidized child care may be terminated.  
 
Two attempts to contact a family is the minimum requirement, not a maximum.  
 
Providers may begin contacting families after any number of absences and may 
make as many communications efforts as they choose. Child care providers are 
required to use multiple modes of communication to contact families (e.g., email, 
phone call, text message, written letter mailed to the family’s home).   
 

21.  What should I do if a child reaches 19 unexcused absences in a single calendar 
month and we have not been able to contact the family? 
For children whose case file is at DHS, subsidized child care providers should 
complete the following tasks on the 19th day:  

• Mark U in the OSSE Attendance Tracking System (OATS) for the child’s final 
day of eligibility for subsidized child care services. 

• Distribute the End of Services notification to the family.  

https://osse.dc.gov/publication/child-care-intake-eligibility-sites


 

For children whose case file is at a Level II provider, Level II providers should 
complete the following on the 19th day:  

• Mark U in OATS for the child’s final day of eligibility for subsidized child care 
services. 

• End services in the Subsidy Eligibility and Assignment (SEA) system using the 
termination code: Excessive Unexcused Absences. 

• Complete and send the Notice of Termination letter to the family. 

Providers who have questions on these procedures should contact 
OSSE.Subsidy@dc.gov.  
 

Provider Agreements 
22. Can new child care providers join the DC Child Care Subsidy Program? 

There is a hold on new child care providers joining the DC Child Care Subsidy 
Program. Child care providers already participating in the program may continue to 
add facilities to their provider agreement while the waitlist is in effect. Level I 
providers cannot complete the process to become a Level II provider until further 
notice. 

mailto:OSSE.Subsidy@dc.gov

