The trainers listed beyond this point are
Fee-for-service professional development providers.
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OSSE-Certified Trainer Resource Guide

FREQUENTLY ASKED QUESTIONS:

1. Why are Approved Trainers Important?

Research shows that early childhood professionals with
specialized training AND higher education/professional
credentials are more likely to create quality experiences for young
children and their families. All staff in early childhood programs
must provide evidence that they are receiving specialized training
via continuing education and professional development activities.
Continuing education requirements may vary depending on the
type of program (subsidized child care, Head Start, publicly
funded Pre-k, etc).

Office of the State Superintendent of Education (OSSE) approves
competent individuals and organizations to train early childhood
professionals. Trainers are selected based on their education

and experience in the field. Only trainings delivered by OSSE
approved trainers, accredited colleges/universities or other OSSE
approved sources are acceptable.

2. What Counts as Continuing Education?

Professional Development Training/Clock Hours: At minimum,
training participants should receive Professional Development
Training Hours for the total length of the training. This is
commonly referred to as “clock hours”.

Continuing Education Units (CEUs): A CEU is participation
in a recognized continuing education program. Some colleges,
universities, and OSSE certified training organizations can
award CEU’s.

1 CEU = 10 Professional Development Training/Clock Hours.
See question 3 for additional guidelines.

Academic Credit Hours: Colleges and universities award
academic credit hours after a course of studies has been
successfully completed. 1 academic credit = 15 Professional
Development Training/Clock Hours. Most college courses are 3
academic credit hours. See question 3 for additional guidelines.

3. Are there additional guidelines or recommendations?

If seeking CEU’s, OSSE certified training organizations authorized
by the International Association for Continuing Education &
Training (IACET) or colleges/universities accredited by regional
accrediting bodies, National Association for the Education of
Young Children (NAEYC) or National Council for Accreditation of
Teacher Education (NCATE) are highly recommended.

If seeking Academic Credit Hours, colleges/universities
accredited by regional accrediting bodies, National Association
for the Education of Young Children (NAEYC) or National
Council for Accreditation of Teacher Education (NCATE) is highly
recommended.

4. How do | Select an Approved Trainer?

a) Determine Your Training Needs - Core Knowledge Areas and
Content Level

Core knowledge Area:

The Core Knowledge Areas detail the specific knowledge
and skills needed by early childhood professionals to
work effectively with all young children and families. Use
classroom assessments, staff evaluations, and other data
about your program to determine the core knowledge area
that you or your staff needs more support with.
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Training Content Level:
What level of training are you seeking?

+ Basic Content Level: The audience is somewhat new to
the concept and needs to learn or relearn the basics.

« Intermediate Content Level: The audience understands
the basics but needs to apply what is learned.

» Advanced Content Level: The audience understands
the basics, has already applied the concepts, but needs
to understand how to evaluate and synthesize the
effectiveness of implementation.

b) Identify and Contact the Trainer(s)

Make sure that the trainer you selected is certified to train

in the core knowledge area and at the level you are seeking.
The trainer must have a current (not expired) certification.
This list will be revised periodically. Please contact us to
confirm that you have the most recent listing. Their name
and certification number must be listed on the training
certificate. *"OSSE is not responsible for arrangements made
with outside trainers and cannot guarantee the quality of
services provided by these trainers. **

c) Apply Concepts Learned

Continuing education is more than “getting clock hours”.
The topics and content level should be intentionally selected.
The concepts learned should be used to provide quality
experiences for young children and their families.

d) Reflect on & Evaluate the Impact

Did the training have an impact? What were the challenges
of implementation? Identify the next steps. Quality is a
continuous improvement and reflection process.

5. What is the Function of the Office of the State Superintendent
of Education?

The Office of the State Superintendent of Education (OSSE)
provides leadership and coordination to ensure all District of
Columbia children from birth to kindergarten entrance have
access to high quality early childhood development programs.

OSSE works to develop an effective early childhood education
system by

+ implementing high standards for programs and
professionals

« creating supports to meet standards
« adhering to rigorous accountability measures
* engaging community stakeholders

* securing strong financial supports
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UNDERSTANDING CORE KNOWLEDGE AREAS:

CURRENT LANGUAGE PREVIOUS LANGUAGE

1. Child Growth and Development 1. Human Development
- Principles of child growth and development

- Domains and stages of development (motor, language, cognitive, social-emotional)

- Links between various aspects of development and learning

2. Observing, Documenting and Assessing to Support Young Children and Families 2.0Observing, Recording and
- Observation and assessment of children’s behavior fesessing Srillie s [Edherier
- Screening instruments for all domains (motor, language, cognitive, social-emotional)

- Using observations and assessments in a effective way to support children and families

- Recognize the types and signs of child mental health issues

3. Health, Safety, and Nutrition 3. Health, Safety and Nutrition

- Physical Development, Health and Safety

- Nutrition

- Types and signs of abuse, neglect, and violence; responsibilities and procedures for reporting
abuse and neglect

- Developmental consequences of abuse, neglect, stress and trauma

4. Curriculum 4. Developmentally Appropriate

- Planning and implementing a developmentally appropriate curriculum that advances all areas Cllinrfzulli
of children’s learning and development

- Approaches to Learning, Language and Literacy, Mathematical Thinking, Scientific Inquiry,
Creative Arts

- Considering culturally-valued content and home experiences

- Strategies that offer choices and foster curiosity, problem solving and decision-making

- Planning and implementing a curriculum that is aligned with DC’s Early Learning Standards

5. Inclusive Practices 5. Inclusive Practices for Children
- Characteristics of children with varied disabilities wne Pt ol
- Adaptations of curricula to include children with disabilities in all classroom activities

- Interventions to enhance the growth and development of children with disabilities and
development of Individualized Family Service Plan (IFSP) or Individualized Education Plan

(IEP)
--note: Guidance and Management now merged with 11-- 6. Guidance and Management
6. Learning Environments 7. Learning Environments

- Creates learning environments that are responsive to the diverse needs of the abilities and
interests of young children

- Strategies to implement learning environments that support developmentally appropriate
practices (infants, preschoolers, school age)

- Adaptations to fully include children with special needs

7. Building Family and Community Relationship 8. Supportive Relationships with
Children Families and other

- Principles and strategies that view families as functional and resilient with diverse values, Community Systems

cultures, unique temperaments and learning styles

- Establishing relationships and communication with families and other community systems
that are productive, supportive and pro-active

- Issues, challenges, and services regarding mental health
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CURRENT LANGUAGE PREVIOUS LANGUAGE

8. Diversity: Family, Language, Culture, and Society 9. Diversity, Family, Language,
Culture, Society
- Culture, language and ethnicity as a positive influence on a child’s development

- Helping young children understand and appreciate different cultural traditions

9. Program Management: Operation and Evaluation 10. Program Operation and

Evaluation
- Approaches and techniques to plan, organize, and use available resources

- Effective strategies for working productively with staff and community resource individuals and
agencies

- Techniques to conduct program evaluation and to implement program improvements

- Interpersonal development and communication including team building, collaboration, and
conflict management principles and skills.

- Fiscal planning and management

10. Professionalism and Advocacy 11. Professionalism and

Advocacy
- Scope of the early childhood profession

- Impact of federal, state, and local standards, policies, regulations, and laws which govern and
impact on children, programs and early childhood professionals

- Approaches to evaluate one’s professional skills and need for professional development

- Responsibility to work with other early care and education professionals, parents and the
community to discuss and improve policies, laws, standards, practices that impact children,
programs and the profession

11. Social-Emotional Development and Mental Health 12. Social/Emotional
Development and Mental
- Social and emotional development Health

- Communication techniques for guiding young children toward self- direction and confidence
- Guidance and management strategies that support developmentally appropriate practices

- Approaches to provide supportive relationships with children and to foster positive peer-to-
peer interactions

- Approaches to meet the mental health needs of all children
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UNDERSTANDING THE TRAINING CONTENT LEVELS:

Content Level What Audience is this Level of Training for? T
Bloom’s Taxonomy

Basic The audience is somewhat new to the concept and needs to learn or relearn Knowledge

iz [oEsies, Comprehension
Intermediate The audience understands the basics but need to apply what is learned. Application

Analysis

Advanced The audience understands the basics, has already applied the concepts, Synthesis

and need to understand how to evaluate and synthesize the effectiveness of .

. . Evaluation

implementation.

+ Identify and Contact the Trainer
Make sure that the trainer you selected is certified to train in the core knowledge area and at the level you are seeking. The trainer
must have a current (not expired) certification. This list will be revised periodically. Please contact us to confirm that you have the
most recent listing. Their name and certification number must be listed on the training certificate. ** OSSE is not responsible for
arrangements made with outside trainers and cannot guarantee the quality of services provided by these trainers™*

+ Apply Concepts Learned

Continuing education is more than “getting clock hours’. The topics and content level should be intentionally selected. The
concepts learned should be used to provide quality experiences for young children and their families.

* Reflect on & Evaluate the Impact

Did the training have an impact? What were the challenges of implementation? Identify the next steps. Quality is a continuous
improvement and reflection process.
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CERTIFIED TRAINING- ORGANIZATIONS:

Organization, Primary Contact and
Contact Information Level

Training Content

Trainings Offered in
Other Language

Core Knowledge Area

Action for Healthy Kids

Kristina Shelton Basic
(303) 883-2482 | (410) 707-9038
kshelton@actionforhealthykids.org

Advocates for Justice and Education, Inc.

Jazmone Taylor Basic
jazemone.taylor@aje-dc.org
(202) 678-8060

Apple Tree Institute for Education Innovation

Kelly Trygstad
(202) 488-3990
ktrystad@appletreeinstitute.org

Advanced

Bright Horizons Children’s Centers, LLC

Deborah Koshansky Basic
(857) 334-1037
deborah.koshansky@brighthorizons.com

Bright Beginnings, Inc.

Yasmin Shaffi Basic
(202) 842-9090
yshaffi@brightbeginningsinc.org

Bureau of Nutrition & Physical Fitness, DC DOH

Michele Tingling-Clemmons Basic
(202) 442-9140
Michele.Tingling-Clemmons@dc.gov

Center for Child Protection and Family Support

Joyce Thomas
(202) 544-3144 ext. 11
joyce@centerchildprotection.org

Advanced

CentroNia

Esteban Morales
(202) 332-4200
emorales@centronia.org

Advanced

ChildCare Education Institute

Kimberle Collins
(1-800) 499-9907 ext.533
kcollins@cceionline.edu

Intermediate

Child Care Management Solutions

Amina Jones Law

(301) 203-7648
cms4women@aol.com
cms4women@yahoo.com

Advanced

Child Development Consultants, LLC

Judith Greenberg
(301) 442-3857
jgreenberg@childdc.com

Intermediate
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Yes
1,2,3,5,10,11
Spanish & Amharic

Yes

ALL Spanish, German, Farsi,
Pashto, Portuguese,
French & Tagalog

1,4,6,7,8,9,10,11

No
4 No
Yes
3
Spanish
1,34 No
ALL Yes
Spanish
Yes
ALL
Spanish
ALL No
Yes
1,5,6,11

Spanish & French
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Organization, Primary Contact and Training Content
Contact Information Level

Trainings Offered in

Core Knowledge Area Other Language

Children’s National Medical Center

Molly Savitz and Candice Pantor Advanced 2357 No
(202) 476-2239
MSavitz@childrensnational.org

City Wide Community Child
Development Center
Shirley Johnson Intermediate 1,3,4,5,6,7,8,11 No

(301) 580-1072 | (240) 832-2682
openheart11@verizon.net

Consortium for Child Welfare 3

iali Yes
Anniglo Boone Advanced Specialized
(202) 547-1589 Area Spanish
aboone@consortiumforchildwelfare.org Social Work

CYPHERWORX

Catherine Anderson Basic ALL No
(585) 626-8685
canderson@cypherworx.com

Departmental of Behavioral
Health vs. Mental Health

Barbara Parks Intermediate 1,2,3,4,7,8,11 No
Note: Not open to public

(202) 698-1871
Barbara.Parks@dc.gov

Department of Health

Sharon Brandon Advanced ALL Spanish
(202) 442-5925

Sharon.Brandon@dc.gov

DC Fire & EMS Department

Aleazor Taylor Intermediate 2,3,11 No
(202) 727-2215

Aleazor. Taylor@dc.gov
DC Public Library

Patty Reeber Basic 4 No
(202) 727-2313
Patty.Reeber@dc.gov

Debra L. Byrd & Associates

g%g;agggrc?i%? Intermediate 1,2,3,9,11 No

VAbyrds@aol.com

Early Learning Strategies and

Solutions (ELSS) LLC

Joi Woods Intermediate 3,9,10 No

240-270-2199
workshops@elssconsulting.com

Early Stages

. Yes
Jeanie Chang Intermediate 1,2,3,4,5,6,7,8,10,11
(202) 698-8037 Spanish & Amhari

Jeanie.chang@dc.gov
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Organization, Primary Contact and
Contact Information

Training Content
Level
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Core Knowledge Area

Trainings Offered in
Other Language

Education Matters, LLC

Toni Brown
(301) 613-3985
tbrown@educationmatterslic.com

Eisenhart & Associates, Educational Consulting

Corrine Eisenhart
(717) 249-7733 | (717) 991-9201
EisenhartConsulting@gmail.com

FAA/DOT Child Development Center

Sharleen Smith
(202) 267-7672
Sharleen.E-CTR.Smith@faa.gov

ICF Early Education Institute

Barbara McCreedy
(703) 225-2181
barbara.mccreedy@icfi.com

Imagination Stage

Joanne Seelig
(301) 280-1646
jseelig@imaginationstage.org

Inner City-Inner Child

Ingrid Zimmer
(202) 965-2000 ext. 101
Ingrid@innercity-innerchild.org

Innis Enterprise, Inc.

Michelle Marbury
(301) 933-0779 | (240) 882-5550
m.innis@verizon.net

Instituto de Educac’ion Infantil, Inc.

Miriam Baldwin
(301) 982-1596
mbaldwin20@hotmail.com

Jewish Social Service Agency

Orly Zimmerman-Leizerov
(301) 610-8339
oleizerov@jssa.org

Kaplan Early Learning Company

Julie Dobies
(410) 303-8802
jdobies@kaplanco.com

Kids Are Us Learning Centers, Inc

Lynita Law-Reid
(202) 561-0290
lynitakaulc@aol.com
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Intermediate

Advanced

Intermediate

Advanced

Intermediate

Intermediate

Advanced

Intermediate

Intermediate

Intermediate

Intermediate

1,2,4,5,6,7,10

ALL

ALL

1,4,5,11

4,7,10,11

ALL

1,3,4,6,7,8,9,1011

7,11

ALL

No

No

No

Yes

Spanish

No

American Sign Language

Yes

Spanish

Yes

Spanish

Yes

Spanish, Chinese,
Hebrew & French

No

No
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Trainings Offered in
Other Language

Organization, Primary Contact and Training Content
Contact Information Level

Core Knowledge Area

Kids Comprehensive Services, LLC

. Yes
Brenda Harris Advanced 1,2,3,4,5,7,8,11
(202) 678-0027 Spanish

brendaharrisw@aol.com

KJ Consulting Group v
es

Kamila Johnson Basic 1,2,4,5,6,7,8,9,10,11
(240) 595-2790 Spanish

kamila@kj-consulting.org

Know CPR
3

Don Sussman Advanced Specialized Field No

(703) 528-7045 CPR and 1st AID
info@knowcpr.com

Kuumba Learning Center, Inc.

Maja Rasheed Intermediate 2 No
(202) 563-5971

kuumbateachers@gmail.com

3

Specialized
Joan Irabor Intermediate No
(202) 340-0980 Area

joan20131@gmail.com CPR & 1t AID

Loving Your Heart, LLC

Mary’s Center for Maternal and Child Health v
es

Yael Kiken Advanced ALL
(202) 420-7143 Spanish

YKiKen@maryscenter.org

McFarren Aviles and Associates v
es
Jill McFarren Aviles Advanced 246

jill@mcfarrenaviles.com

MD Homeschool Solutions, Limited

Aretha Williams Advanced 2,3,4,5,6,7,8,9,10,11 No
(301) 646-7342
wwaretha@msn.org

National Association for the Education
of Young Children (NAEYC)

(1-800) 424-2460

www.naeyc.org

Advanced ALL No

National Black Child Development Institute

Dana Caffee-Glenn
(202) 552-6090
dcaffee-glenn@nbcdi.org Advanced ALL No

(202) 833-2220
www.nbcdi.org
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Trainings Offered in
Other Language

Organization, Primary Contact and Training Content
Contact Information Level

Core Knowledge Area

National Child Research Center

Yes
Mary C. Farmer Intermediate 1,4,5,7,9 .
(202) 363-8777 ext. 235 Spanish
mfarmer@ncrcpreschool.org

National Educational Consulting Services v
es

Lora Fader Dunne Advanced 1,2,4,5,6,7,11
(301) 564-6650 Spanish

necstrainings@yahoo.com

Office of the State Superintendent of Education
(OSSE)

Professional Development Unit Advanced ALL Yes

Nigel Henley Spanish & Amharic
(202) 727-8119

Nigel.Henley@dc.gov

Office of the State Superintendent of Education
(OSSE)

Nutrition Advanced 3 No

Katrina Florek
(202) 442-4011

Over Achieve Consulting

Yes
Heidi P. O'Gilvie Basic 4

(202) 409-6601 Spanish
hogilvie@overachieveconsulting.com

Roots Activity Learning Center, Inc. 3

Bernida Thompson Specialized Area

(202) 270-3266 | (202) 882-8073 Advanced PR & 1t Ald No
bthompson@rootspcs.org
iflemming@rootsactivity.org 4

Safe Shores-DC Children’s Advocacy

Erin McGuinness Basi 3 Yes
(202) 645-3522 asic Spanish
emcguinness@safeshores.org

www.safeshores.org

School Readiness Consulting

Lindsey T. Allard Agnamba Yes
(877) 447-0327 Advanced ALL Spanish
allard@schoolreadinessconsulting.com

www.schoolreadinessconsulting.com
Smithsonian Early Enrichment Center
Betsy Bowers Intermediate 6 No

(202) 633-9587
bowersb@si.edu
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Organization, Primary Contact and
Contact Information

Training Content
Level
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Core Knowledge Area

Trainings Offered in
Other Language

Smithsonian National Air and Space Museum

Ann Caspari
(202) 633-2557
caspariak@si.edu

Southeast Children’s Fund —Professional
Development Institute

Frances J. Rollins

(202) 561-5736
sechild@verizon.net
rollins.frances@gmail.com

St. Columba’s Nursery School

Julia H. Berry

(202) 742-1980
jberry@columba.org
school@columba.org

Support By Design

Badiyah Mushirah-Sharif

(571) 480-9967
support-by-design2013@outlook.com
Teaching Strategies

teachingstrategies.com

The Coles Group, LLC

Marvin Coles
(202) 486-6019
marvin@thecolesgroupdc.com

The Ounce of Prevention Fund

Renee Welch
(812) 922-3863 | (708) 805-0195
rwelch@ounceofprevention.org

Turning Corners LLC

Khadijah Alima Long
(240) 615-0407
turningcornerslic@yahoo.com

United Planning Organization (UPO)

Syrita L. Robinson
(202) 238 4636 | (240) 304 6227
srobinson@upo.org

United States General Services Administration

Sandy Axelrod
(202) 205-7406
sandra.axelrod@gsa.gov
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Intermediate

Advanced

Advanced

Advanced

Advanced

Advanced

Intermediate

Advanced

Advanced

Advanced

4,6

ALL

1,2,4,5,6,7,9,11

ALL

3
Specialized Area
CPR & 15t AID

2,9,10

3
Specialized Area

CPR and 1st AID

ALL

ALL

No

Yes

Spanish & Tagalog

No

No

Yes

Spanish

Yes

Urdu, Spanish, Punjabi,
Hindi, Viethamese, Korean,
Chinese & Amharic

No

No

Yes

Spanish

No
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Organization, Primary Contact and Training Content
Contact Information Level

Trainings Offered in

Core Knowledge Area Other Language

United States Botanic Garden

Lee Coykendall
(202 )226-1117 | (202) 578 8119

Lcoykend@aoc.gov

Advanced 3,4,6,7,8 No

WETA

Susan Schatten Basic 1,6,11 No
(703) 998-2829
sschatten@weta.org

Wolf Trap Foundation for Performing Arts

Lori Phillips Basic 4,8 No
(703) 255-1933

lorip@wolftrap.org

Zero To Three

Yes
Frances Moore Intermediate 2
(202) 857-2998 Spanish
fmoore@zerotothree.org

CERTIFIED TRAINING- INDIVIDUALS

Individual and Trainings Offered in

Training Content Level | Core Knowledge Area

Primary Contact Information Other Language

Shiffaun L. Alston
(202) 340-5224 Basic 1,9,10 No
alstonsh82@gmail.com

Berna Artis Intermediate Yes
(202) 257-9528 1,2,3,4,6,8,10,11
Berna.artis@comcast.net Turkish

Ernesta Battle
(301) 455-8233 Advanced 2,4,6,8,9,10,11 No
dr.ernestabattle@gmail.com

Linda Bean
(202) 529-5437 X105 Intermediate 1,6,8,9,10 No
Ibean@happyfaces247.com

Christophe Beard
(202) 727-0969 1,7,8 No
Christophe.Beard@dc.gov

Michelle L. Brown
(202) 427-4768 Basic ALL No
emmitt69@msn.com

Shirley E. Cooley
(202) 561-5286 | (202) 423-6163 Intermediate 1,3,10 No
secskinner@yahoo.com
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Individual and Trainings Offered in

Training Content Level | Core Knowledge Area

Primary Contact Information Other Language

Lisa Blackwell Danahy 1,481
(301) 814-7115 Basic Specialized Area No
lisadanahy@gmail.com | lisa@dynamiclifeyoga.com

Yoga
Robert E. Gundling
(703) 960-5853 Advanced 1,9 No
secfund@aol.com | rgundling@aol.com
Heidi Ham
(267) 337-0220 Basic 4 No
Heidi@naaweb.org

3

Javonne Haynes
(202) 256-9214 Basic Specialized Area No
javonne332000@yahoo.com

CPR & 1st Aid
Nigel Henley Yes
(202) 727-8119 Advanced 1,9,11
Nigel.Henley@dc.gov Spanish

Wanda Holmes

(202) 441-0173 Advanced 1,4,7,8,9 No
wdholmes@starpower.net

Jacqueline Howell Yes
(301) 873-7680 Advanced 4,6,7,10,11 French

azspire@gmail.com Sign Language

Angela Chester Johnson Advanced 1,3,4 Yes
202-409-7465
aglo1001@gmail.com French

Kamila Johnson

(240) 595-2790
johnsonkamila@yahoo.com
kamila@kj-consulting.org

Yes
Advanced 2,4
Spanish

Majorie A. Kinard
301-890-6805 Basic 1,9, 11 No
makinard@hotmail.com

Kathy Manning
(301) 423-7305 Intermediate 1 No
Hblues2@aol.com

Patricia L. Burton-McFadden 8

(202) 604-6508 | (240) 714-0014 Basic Specialized Area No
d/:va_enterp.rize@yah.oo.com CPR & 1St Aid
divaenterprize@gmail.com 1.4,56,910,11

Tanetta Merritt
(202) 562-7908 | (202) 607-1665 Basic 1 No
scfund1@verizon.net

Sarah Meytin

(240) 413-6056
sarahmmsam@yahoo.com
sarah.meytin@bnaishalomofolney.org

Basic 7,8,10 No

Melanie Newkirk
240-838-3776 Basic 7 No
mel.newkirk@gmail.com
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Individual and
Primary Contact Information

Training Content Level
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Core Knowledge Area

Trainings Offered in
Other Language

Rosalind Oden
(202) 441-1381 | 202-476-3113
rpoden@childrensnational.org

Marcus Pratt
(202) 701-5705
mp.cprist.aed@gmail.com

Brandee C. Reed
(202) 630-0228
brandee_reed@yahoo.com

Sunithi Selvaraj
(240) 994-4827
sueselvaraj@gmail.com

Jacqueline Simmons
(240) 472-9296
jsimmons0905@gmail.com

Rosalie Slaughter
(202) 257-7184
rs818@hotmail.com

Angelique Speight
(202) 270-3098
angeliquespeight@yahoo.com

Stormy Stringer
(202) 421-6701 | (202) 689-0443
4alledu@gmail.com

Donna Thomas
Walter Royster
(202) 689-0443
pulseone@yahoo.com

LaShawn Tracy

(202) 439-0324
shawnjtra@yahoo.com
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OSSE-Certified Trainer Resource Guide

TRAINING PLANNING GUIDE:

O Based on data, training is needed in

(core knowledge area) at the

level (content level)

(core knowledge area) at the

level (content level)

(core knowledge area) at the

level (content level)

O | have a copy of the most current listing of certified trainers.

O The trainer is certified to train in the area and at the level | am seeking.

O The trainer has a current (not expired) certification.
The trainer’s name and certification number will be on the certificate issued.

O Training participants know that the concepts learned must be applied. Support and monitoring will be provided as needed.

O After the training & application, training participants will reflect and evaluate the impact.
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