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ODbjectives

Be familiar with the District’s foreign-born and LEP/NEP
community demographics

Be familiar with laws and regulations governing language
access compliance

Understand implementation requirements for agencies
and contractors/grantees

Know how to find and use language access resources
and tools
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Introductions

Please briefly share with a partner:

e Your name

 Your role as it applies to language access
 Your level of familiarity with language access

Discuss

 What types of encounters do teachers and school leaders
have with non-English speakers (children, families)?
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Huh?

A prepubescent male situated himself near the intersection of two
supporting structural planes at right angles to each other. The
aforementioned subject was involved in the ingestion of a
saccharine composition prepared in conjunction with the ritual
observance of an annual fixed-day religious festival. Insertion into
the syrupy constituent of the opposable digit of the forelimb was
followed by removal of a drupe of genus prune. Subsequently,
the subject made a declarative statement regarding the high
guality of his character as a masculine human.
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Does this help?




Levels of proficiency

A prepubescent male situated himself near the
intersection of two supporting structural planes at right
angles to each other. The aforementioned subject was

iInvolved in the ingestion of a saccharine composition
prepared in conjunction with the ritual observance of
an annual fixed-day religious festival. Insertion into the
syrupy constituent of the opposable digit of the forelimb
was followed by removal of a drupe of genus prune.
Subsequently, the subject made a declarative
statement regarding the high quality of his character as
a masculine human.

Little Jack Horner
Sat in the corner,
Eating his Christmas pie.
He put in his thumb
And pulled out a plum,
And said
"What a good boy am I!"
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1. Demographics




The foreign-born population in the district
has more than doubled since 1970
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District of Colombia Population by Region of Birth

Foreign-Born

90,323 (14.3%)

Europe
13,339 (2.1%) orthern America

1,851 (0.3%)

Oceania
1,129 (0.2%)
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The District’'s Foreign-Born Population
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Government of the District of Columbia

This map was created for planning pumoses
from a variety of sources. Il Is neither a
survey nos a legal dacument.  information
provided by other agenclies should be
venfied with them where appropriate,

DISTRICT OF COLUMBIA
Foreign-Born Population from Africa

Distribution by Ward

2010-2014 ACS (5-Year Estimates)

Legend
[ 2012 wards

Water
Parks

* 1 Dot=1 Person

Top Ten Countries of Origin for the Foreign-
Born Population from Africa in the District of
Columbla: 2010-2014 ACS [5-Year Estimates)
Country of origin Estimate| Percent
Total 14,000, 1000

Ethiopia 5,509 394
Nigeria 1,811 iz9
Cameroon 1,321 9.4
Ghana 5815 4.4
Eritrea 585 4.3
Sierra Leone 470 34
South Africa 419 30
Egypt 80 2.7
Kenya 309 2.2
Morocco 268 19
Other ¢ 2,303 16.5
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African Countries Represented in the District

Liberia, 231
(1.9%)

Morocco, 240 (2%)

South Africa
258 (2.1%)

Egypt, 339 (2.8%)

Other countries
2,380 (19.4%)

Eritrea, 451 (3.1%)

Ghana, 506 (4.1%)

Sierra Leone
666 (5.4%)

Cameroon
1,077 (8.8%)




DISTRICT OF COLUMBIA

Foreign-Born Population from Asia
Distribution by Ward

2010-2014 ACS (5-Year Estimates)

Legend
[ 2012 warss
Water
Parks
* 1 Dot=1 Person

Top Ten Countries of Crigin for the Foreign-
Born Population from Asia in the Disuict of
Columbia: 2010-2014 ACS {5-Year Estimates}
Country of origin Estimate| Percent
Total 16,190, 100.0
China 2,868 17.7|
India 2,136/ 13.2
Fhilippines 2,007 124
Korea 1,279] 79
—r— Vietnam 984 6.1
Wiles:=0 4 2 Japan 849 5.2
Office of Planning ~ January 5, 2016 Taiwan 551 3.4
Government of the District of Columbia Jhailand S04 =2
Iran 420 2.6
This map was created for planning purposes Turkey 417 2.6
fom a variety of sources. It is nether a T
survey nor a legal document, Information Other countries 4,178 25.8

provided by other agencies shoud be
veriSed with them whers appropriate.
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Asian Countries Represented In the District

Indonesia,380

(2.4%)
Lebanon, 410
(2.6%) Other countries
o
Thailand, 541 3,843 (24.5%)
(3.4%)

Japan, 581 (3.1%)

Iran, 614 (3.9%)

Vietnam,1,199
(1.6%)

Korea, 1,382
(8.8%)
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Office of Planning ~ January 4, 2016
Government of the District of Columbla

This map was created for planning purposes
from a varicty of sources. It is nether a
svey nor a legal docement. bnformation
provided by other agencles should be
verified with them whers appropriate.

DISTRICT OF COLUMBIA

Foreign-Born Population from Latin America

Distribution by Ward
2010-2014 ACS (5-Year Estimates)

Legend
[ 2012 Wards
Water
Parks
s 1Dot =1 Person

Top Ten Countries of Origin for the Foreign-Born
Population from Latin America in the District of
Columbia: 2010-2014 ACS (5-Year Estimates)

Country of origin Estimate | Percent

Total 36,274 100.0

El Salvador 13,410 331
Mexico 3,042 7.7
Guatemala 2,877 7.3
lamaica 2,231 5.7
Dominican Republic 4,068 5.3
Trinidad and Tobago 1,748 4.5
Colombia 1744 4.4
Honduras 1624 4.1
Brazil 1582 4.0
Peru 1520 3.9
Other countries 748 189
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Latin American/Caribbean Countries Represented
In the District

Brazil, 888 (2.4%)

Peru, 1,009 (2.7%)
Colombia
1,397(3.7%)
Dominican
Republic
1,516 (4.1%)

Trinidad and
Tobago
1,809 (4.8%)

Honduras
1,837 (4.9%)

Other countries
1,461 (20%)

Guatemala
2,165 (5.8%)

Jamaica
2,172 (5.8%)

Mexico
3,187 (8.5%)




The District’s LEP/NEP Population (2012

e Total number of DC residents: 632,323
e Foreign-born population in DC: 90,323 (14%)

e 15.6% or 98,434 DC residents speak a language other than English at
home

e 5.4% DC residents speak English “less than very well”

Key statistic for educators:

e 2/3 of LEP/NEP households in DC are linguistically isolated, meaning
no one above the age of 14 years speaks English.




Name at least 5 major languages

spoken In the district
(other than English)
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The District Is one of the most
linguistically diverse cities Iin the nation
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2. Laws & Regulat

ACCESS ACT 2004

aLANGUAGE
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DC Language Access Act of 2004

Enacted on April 21, 2004, the purpose of the
Act Is to provide greater access and
participation in public services, programs, and
activities for the District’'s LEP/NEP constituents
at a level equal to that of English proficient
individuals.

http://ohr.dc.gov/publication/dc-language-
access-act-2004-english

OSSE
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What Is “Language Access”?

Language Access is a system for enabling communication
between the government and LEP/NEP constituents.

LEP: Limited English Proficient
NEP: Non-English Proficient

This system includes:
1. Translation

2. Interpretation

3. Sighage

OSSE



DC Language Access Program

e Established by law in April 2004
e Staffed by a Director and Program Analyst

e Charged with coordination and oversight of district-wide implementation of
the Language Access Act

e Consults with the Mayor’s Ethnic Constituency Offices and the Language
Access Coalition

e The office has 4 major responsibilities:
1. Technical Assistance
2. Compliance Monitoring
3. Enforcement
4. Outreach and Education




3. Compliance Requirements

DISTRICT OF COLUMBIA OFFICE OF HUMAN RIGHTS
LANGUAGE ACC PROGRAM
ANNUAL COMPLIANCE REVIEW




DC Language Access Act Reguirements

All Covered Entities (including Funded Entities):
e Collect data on primary languages spoken

e Provide interpretation service

e Translate vital documents

e Train public contact staff

Major Public Contact Agencies:

All of the above, plus...

e Complete an individualized biannual plan

e Report quarterly on progress made on the plan
e Designate a Language Access Coordinator

e Hold public meetings and conduct outreach

OSSE
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What does this mean for you?

Collect data
e Ask your supervisor If you're not sure how to report primary language data

Provide interpretation service

e Have resources available for parent-teacher conferences, at school events,
and at the office

Translate vital documents

e Ask for resources when you know you need to send a letter home or make
an email communication that may not be understood

Train public contact staff
e Create a culture of compliance at your school for ALL employees
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FY17 Compliance Focus: Funded Entities

Covered entities shall ensure that their contractors and grantees:

Collect data regarding contact with LEP/NEP customers and report this data
to the covered entity on a quarterly basis

Provide interpretation services and translate vital documents per the
same standards required of the covered entity

Certify in writing that the compliance requirements will be satisfied by any
sub-contractors and sub-grantees

Train personnel on all compliance requirements

Receive language access compliance training or guidance (provided by OHR,

unless the agency agrees to provide the training and OHR approves the training be given by
the agency)




Public Meetings & Outreach

e A covered entity must conduct periodic public meetings with appropriate
advance notice to the public*.

e A covered entity with major public contact is required to conduct outreach
to LEP/NEP populations about their rights and services.

e Bilingual outreach materials
e [oreign-language awareness campaigns

e Advertising services and events through ethnic media and community-based
partners

*Interpretation must be provided if the request is made at least five (5) business days in advance of the
public meeting.




Language Access Complaints

The Language Access Act provides for the filing of Formal and
Informal Complaints by customers who are LEP/NEP.

LA complaints can be filed over the phone, via email, or online using a
multilingual form.

« Advocates can file third party complaints on behalf of an LEP/NEP individual.

 OHR conducts a pre-investigation resolution process before assigning LA
complaints for full investigation.

Complaint forms are available on OHR’s website in six (6) languages:
http://ohr.dc.gov/webform/language-access-public-complaint-form
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Language Access Testing

Each year, testing is done — face-to face and by phone — to assess the effectiveness
of agency language access services. Results are included in the annual compliance
report issued by OHR.

Findings from FY15 Language Access Testing include (across agencies):

* Turning away testers with no assistance provided

» Speaking English after tester disclosed they don’t speak English

* Providing English only forms to customers

 Hanging up on calls or forwarding calls to English-only employees and voicemail inboxes

Discuss with a partner: How prepared do you feel to “pass the test”?




4l :”‘3':-?‘{
X - 1‘!
A

4. Language Access Resources




Language Access Resources

 Language Access Coordinators

e Telephonic interpretation services

 Language Line signage and brochures

o ‘| Speak...” cards

e Interpretation waiver forms

 Translated taglines

« Citywide contract for document translation and in-person interpretation
 Language Access Portal: Quick Reference Guides

« Office of Human Rights and Mayor’s Constituency Affairs Offices




Language Access Support Staff

Your primary resource for Language Access Issues Is your Language
Access Coordinator, Point of Contact and/or Team:

 Elsa Teklehymanot — Language Access Coordinator (LAC) for OSSE
« DCPS also has a Language Access Coordinator and support team
(Ivy Chaine)

Raise your hand if you’'ve ever..

...contacted your Language Access Coordinator
...used telephonic interpretation (Language Line)
...used a translated document




How to use Language Line

LEP
Caller

Agency
Employee

WN -

» o1 b~

0

. Identify the customer’s language if possible.
. Dial Language Line Services.
. State language needed if known. If not, ask

Language Line for help.

. Have ID and access code available.
. When connected to interpreter, write down

the agent ID#.

. Brief the interpreter on the nature of the call.
. Add customer to the call or conversation.
. Speak directly to the customer, with pauses

for interpretation.

. Close the call when done.




!‘\/\{?' Inferprelation Services Available o

English preter will be called. THe Inietpreter is provided at no cost 1o you

' ! mon languages,
e Tailored for DC’s most com |
It is available on the OHR website for easy

download.
e Should be present at all public facing

Language ldentification Poster

Transleation: Point 1o your lenguage. An inter

Amharic hacy gy Korean g2 B
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Arabic W
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B0 il it

Bengali qE =y

Wmmmmfwmr&wm
T | CTETH S Freie e

Cantonese LES > Portuguese Portugués <z a_ti O n S
 ECE B S &8 Indique o seu idioma. Um Intérprete serd chamado, A O C .
GRES S0 EITTR interpretacéo é fornecida sem Quakquer custo para vocs,
Farsi el gy Russian Pycowii <2y . - d S a S I m I I ar
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French Frangais <= Spanish Espaiol 2

Indiquez vatre langue et nous 4 ppellerons un

Seriale su idioma yllamaremos a un ntérprete,
interpréte. Le servica est gratuit.

Ef servicio es gratuito,

lh:lﬂdmuwh‘lwqa ué)m:!#ﬂu'lﬁw‘lﬁﬂw
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Tigrinya iy B
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poster.

» Excellent tool to identify a speaker’s o
language. Language Line can also assis

you are unsure.

Haitian Creole Kreydl <29

Lonje dwét ou soy lang ou pale 2 pin ap rele yon
entépret pou ou. Nou ba oy sévis entépret la gratis,

Hindi # wy

AT T 13 9 © ST g g
mm:mmmﬁﬂwmmﬁwgt

Turkish Tirkge 2y

Konustudunuz diji gosterin, Sizin icin bir cevirmen
aranacaktir. Bu cevirmen size Ucretsiz saglany,

Indunasian Bahasa Indonesia &l

Tunjukkan bahasa Anda. Penerjemah akan dihubungi.
Penerjemah disediakan Qratis tanpa dikenakan biaya,

Japanese H&RE <z Vietnamese Tiéng Viet <z
&%fzﬁliﬁﬁ'ﬁiﬁ%iﬁLT (X, Hay chivda ngdn ngir cia 9y vi. Mt thing dich ViEn s duoc
R CHR — L 2 530y G013, Qujvi sé khiing phii 1 bén cho thing dich viin,

FPoster providad by Languagetine Soltions D 2015 » 1- 8007576004 » W (anguogeling, com
Crvardhe-Phons, Videa Ramcie, and Onsiia Interprating,/ Inderproter Testing and Training = Transiation ond (ocalization m
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“1 Speak” Cards

Available in 10 languages:
Ambharic, Chinese, French, Korean, Spanish, Vietnamese, Arabic, Portuguese,
Tagalog, Russian

| Speak Vietnamese. Toi néi tiéng Viét.

| need assistance and have the right to receive assistance in my spoken T?' ean 5_"_' "F_r glap v 51 2 quye=n d'u‘?'c nhan_sl,rtn;r EIUp trong neon
. nglF ma toi nod. Xin hdy cung cap cho toi mit thong dich vign, va ghi vao
language. Please provide me with an interpreter and note my spoken . . L .. A . . L
hi so clia quy vi rang tdi s& ndi tiéng Viét trong moi [3n giao tiép trong
language in your permanent records. Thank you. X
tur'ng lai.
Luét I& ola Quén guy dinh réng moi oo quan phai cung cdp mién phi cho
quy vj nhi¥ng thong tin va tro gitp bang ngén neilr cha quy vi. Néu quy vj
khéng nhin dugc sur trg giop bing ngdn ngil cla quy vi, xin goi s8 202-
727-4559 v nhan 56 0 dé ndi wii Va3n Phong Nhin QuyEn cia DC.

Dristrict law requires that agencies provide you with information and

assistance in your language for free. If you do not receive help in your
language, please call the DC Office of Humian Rights at

(202) 727-4555 and press 0.

_1= * * _!h * kW
Office of Human Rights I— Office of Human Rights —
DISTRICT {OF COLUMBIA, NN DISTRICT OF COLUMBIA I

WitvaLO N dc. pow winaLohroc . Bov




Interpreter Waiver Form (in 6 languages)

If a LEP/NEP customer refuses the interpretation
or translation services you offer, the customer
must sign this form in order to waive his/her rights
to language assistance.

The form should be made available in the
language of the customer and confirm that the
LEP/NEP customer is voluntarily waiving his or her
right to free interpretation and/or translation
services.

You can read the form over Language Line if the
language you need is not available.

GIAY KHUGC TU CUNG CAP DICH VU THONG DICH MIEN PHI

Téi. _x4c nhin rang di théng bao cho toi rang

<insert Coustituent s Name here~ <insert Agency Nume here=

theo Pao Ludt Thong Tin Pa Ngén Ngit cua D.C nam 2004 (D.C. Language Access Act
of 2004), téi duoc quyen sit dung mét thong dich vién mién phi chuyén nghiép va di qua
dao tao. Bang viéc ky tén dwoi ddy, 161 xac nhdn rang to1 dz_i khuec tir dich vu nav va
chon sit dung mét thong dich vién khac ma t61 da tim dwgc dé giup d@ to1. To1 biet rﬁng
ngudi ndy chura dwge biét dén hoic kiém tra vi ring

<imsert Agency Name here> i
khéng chiu trich nhiém vé viéc cung cip cac dich vi nay va ciing
<insert Agency Nume here>

khéng ganh chin bt ki trach nhidm phdp 1§ nio cé thé ndy sinh fir cic dich vu nay. Toi

ciing hieu rang viéc khwde o ndy chi dp dung cho duy nhat mot trwdng hop nay ma thoi.

Néu t6i can théng dich vién caa giiip d& sau nay. toi s€ théng bao trure
<imsert Azency Name bere=

tiép cho co quan 13y dé yéu ciu cung cip dich vu nay.

Ténln
Ky Tén Ngay
OFFER OF FREE INTERPRETER SERVICES WAIVER FORM
L . acknowledge that has notified me of my

right to a professional and trained interpreter as required by the D.C. Language Access
Act of 2004 at no cost to me. By signing below I agree that I have refused this service
and opted to rely on interpreter assistance by someone [ have identified. I am aware that
this individual was not identified by or vetted through and that

is neither responsible for the provision of these services nor does not
incur any liability that may result from these services. I am also aware that this waiver

only applies to this one instance. If I require interpreter assistance from
n the future, I will notify the agency directly to request this service.




"R LANGUAGE ACCESS PROGRAM

DISTRICT OF COLUMEIR DFFICE OF HUMAN RIGHTS

Reference guide:
Multilingual Taglines Version 1

English — Ambaric — Chinese — French — Korean — Spanish —Vietnamese
HELF IM YOUR LANGUAGE
i you nesx heelp i your engusme, pissce ol

e oA
DR ROk A D

fior fres inberpreter assistance.

Blde T AL SRl e

MREREA (ERETD. S HARETHEORNRR

AIDE LINGLIETIOUE
5i wous awez besoin o' side =n Frangais apg = =t sz = ofun inberprete vous sem
fourmie: gratuibement.

a4

EIUZ HETIE) EQS AR

ZHUFTANSES BRE0 ARSLLCL

AYUDA EN SU ITNOMA
i manesita syUca an Espanol, por favor llame &l
prenui,

e s vE nadin NGl

M quy vi can g 85 ve Bang Vist, xin zoi
dﬁgmqu,’\n H:E'\E

DEFE DropofTonaTie Un inbArprete de maners

&2 ching £ B x&0 o2 Ehong dich vien

LANGUAGE ACCESS PROGRAM

OETRICT OF CLIWEL QFACE OF UM RIGHTS

Reference guide:
Multilingual Taglines Version 2

Engiisl — Ambaric — Chinese — French — Korean — Spanish —Vistnamess

WA TANT WOTIT
Thie [t ' you read halp or hass vy ouee o shoil thil rotics, psass
call LTl the T The Bapugs [*-1- 8

ik ar brasprem e B B nome e el Thnk Fad.

], Fb
Ak e e s PR A R e Ran T el T W ke e
T AR AT = AR WP kel it Ok PP R WO fef dathar R

L2
FERECAREENN. CEEEES S MENEEANFACHEN NS W
ERECEHRELAEKENET TARMEREONASE, BN

WS RPCRTAMT

e IEFTS T O v v i i & Freein ol ul e 3an v dan
ST s me 2u priasar wis, sl aooesber b8 - i JuEE
Lo i puarber o P wrec e oo irospein e wom warn Fourss grgp e ene. biencl

whd

DHUPE RO URE S HaUR FREE A IR EDSAL PO AL
am EPNESLND HED AR, DR s GHENE T RAT S HEE
WHSLM, SEE BN UHAT APELLR BNELR.

WS IR TANTE

[FLEET Bl 1 By s s Copalal ool rhere slpans progurs wobes
e, per e lames 8l e mEasie o dhenrs o e Jus
Fatm L r S0 Coge o e el e

Tealid WAL CHLLAH TR G

T B iy b bl EhSng fn cuan trang. Whu gy v clin gidp 5 o tling VA, hods od thike rale b fhiling Bio
ey, g . ] et B e el B e el charg b Bl rlingg vl 0
chiirg 18 chit b o T dich wila Sl gidp gus vl Erdeg 100 e v, 206 clim o

Version 1:
“If you need help in your language,
please call for free

interpreter assistance.”

Version 2:
“This document contains important
information. If you need help or
have any questions about this
notice, please call

. Tell the
customer service representative
the language you speak so you can
be provided with an interpreter at
no cost to you. Thank you.”




Citywide Contract

The government of D.C. has identified, vetted, and engaged approved vendors in a
citywide contract to provide document translation and in-person interpretation services
for D.C. agencies:

e Comprehensive Language Center, Inc (CLCI)
e Dupont Computers, Inc (DCI),

e Multicultural Community Service (MCS)

Best practice involves internal quality control and negative feedback mechanisms.

Contact your agency or school administration to find out the approved mechanism for
engaging one of these vendors (i.e. in-person interpretation for a known large-scale event)
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Language Access Portal

OHR has produced a series of tools at http://ohr.dc.gov.

Resources include:

- Vendor detalls & contact info

- Downloadable signage & forms
- Helpful guides for Language Line ot e Lot A ot o

- Best-practice references for data collection and rePOIrtING e tomssss cocsin o - 25878 Lonoge tccess inchinesr - st

inguistique en francais (Language Access in French) - =0 21 A{H|~ (Language Access in Korean) * Acceso

ingiiistico en espafiol (Language Access in Spanish) « Tiép Can Ngén Mgir Bang Tiéng Viét (Language Access in
- Policy templates

fietnamese)

he Language Access Program is dedicated to removing language as a barrier to obtaining information and services from
- Regulation text g ccess i :

‘he District government. Whether you are a member of the public or a District employee, this is where you can find
esources to help you understand and fulfill your language access rights and responsibilities

* About the Language Access Program

You can likely get these from your school as well!

* Requirements and resources for covered entities

* Toolkit for covered entities

* Requirements and resources for covered entities with major public contact

* Toolkit for covered entities with major public contact
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Reminders

o|f a customer requests language assistance, provide it —
by phone or through a qualified interpreter — regardless of
your perceived level of the customer’s English
proficiency.

o|f a customer refuses your offer to provide an interpreter
and wants to use their own interpreter, have the customer
sign a waiver form. Note: do not allow a minor to serve
as an interpreter.

e|f a requested vital document is not available, consider
using an interpreter to read the document to the customer

R
s !20 Tips for Com
s of Human Rlghis. Natjye

AlmzizE fom

Municating with Non-




Reminders (cont’d)

Do not indicate, verbally or in writing, that a customer must speak English to receive

services.

Do not require a customer who is LEP/NEP to come back another day when a

bilingual employee is available.

Do not send/give English versions of written documents to customers that are

LEP/NEP.

Do not rely on a customer’s friend, family member or other informal interpreter to

provide meaningful access. Customers who are LEP/NEP are to be provided with
professionally trained and certified interpretation services.

Do not request information about the legal status of a customer (unless eligibility

requires it).
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Language Access Program Partners

e Mayor’s Office on Latino Affairs
» (202) 671-2825 | ola.dc.gov

e Mayor’s Office on Asian and Pacific Islander Affairs
» (202) 727-3120 | apia.dc.gov

e Mayor’s Office on African Affairs
» (202) 727-5634 | oaa.dc.gov

e DC Language Access Coalition
» (202) 470-6835 | dclaccoordinator@gmail.com

OSSE



Language Access Program Partners

The DC Office of Human Rights (OHR) provides oversight, central coordination,
and technical assistance to agencies in their implementation of the Act’s

provisions.
Winta Tefer| Priscilla Mendizabal
Director Program Analyst

441 4™ Street NW, Suite 570 North, Washington, DC 20001
Phone: (202) 727-3942
TTY: (202) 727-8673
winta.teferi@dc.gov & priscilla.mendizabal@dc.gov
http://ohr.dc.gov/
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Thank you for attending!

QueStiOns?
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