
IMPORTANT NUMBERS AND RESOURCES  
DIVISION OF EARLY CHILDHOOD 
EDUCATION   www.osse.dc.gov    

Child Care Licensing Unit 727-1839 

Program Monitoring Unit 727-1839 

Child Care Training Calendar 727-1839 

Unusual Incidents Hotline 
Complaint Hotline 
OSSE.ChildcareComlaints@dc.gov  

727-2993 
Fax: 727-7295  

Early Childhood Education 
Training and Education 

727-1839 

Pre-k Unit 
School Preparedness Division 
www.osse.prek@dc.gov 

727-1839 

DEPARTMENT OF HEALTH (DOH) 
www.doh.dc.gov  

Food Safety and Hygiene Inspection 
Division  

535-2180 

Immunization Program Division 576-7130 

Bureau of Tuberculosis (TB) Control 698-4040 

Bureau of Epidemiology 
(Communicable Disease Info) 

442-9177 

Environmental Health (Pest Control) 535-1954 

Community Health Administration 
(Child Health and Dental Forms) 
http://dchealth.dc.gov/doh/cwpvie
w,a,1374,q,577489.asp 

442-5925 

DEPARTMENT OF HUMAN 
SERVICES (DHS) www.dhs.dc.gov 
Child Care Services Division 
Subsidy /Eligibility Program 727-0284 

DEPARTMENT OF CONSUMER & 
REGULATORY AFFAIRS (DCRA) 

www.dcra.dc.gov 
Inspection Division  
Building, Plumbing, Electrical,  Fire  
& Construction 

442-9557 

Zoning Division  442-4576 

Permit Service Division  478-9292 

EDUCATION , TRAINING & 
SERVICES 

DC Child Care Connections 
Child Care Resource & 
Referral Center 
http://mychildcaredc.com  

862-1111 

Council for Professional 
Recognition Credential (CDA) 
www.cdacouncil.org/  

265-9090  

National Family Child Care 
Association  http://nafcc.net/  

801-886-2322 

National Association for the 
Education of Young Children 
http://www.naeyc.org/  

232-8777 

DC Healthy Families 888-557-1116 

The National Afterschool 
Association  www.naaweb.org/  

703.610.9028 

US Consumer Product Safety 
Commission www.cpsc.gov/  

800-638-2772 

Centers for Disease Control and 
Prevention cdcinfo@cdc.gov 

800-CDC-INFO 
(800-232-4636) 

UDC Department of Education 
(Scholarship Program)  

274-7404 

U.S. Poison Centers 1-800-222-1222 

DCPS Head Start Program 698-1033 

Wellness and Nutrition Services 
(Child & Adult Care Food Program) 

727-1839 

CHILD AND FAMILY SERVICES 
(CFSA) www.dhs.dc.gov 

Child Abuse Hotline 671-SAFE 
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