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 DC CAS Quick Start Guide for Technology Coordinators 3 

Download Test Content: 
Tests can be downloaded any time but can only be pre-positioned for use after 
testing software has been installed.  
 

1. Log in to Online DC CAS system. 
2. Click Services > Workstation Setup > Download Test; click the name link 

of the test product to download; click Save and select a location. 
3. When download completes, open the .zip file and Extract or Copy the 

contents into the “objectbank” folder on the workstation. Default locations 
are as follows: 
On PC:  C:\Program Files\CTB\Online Assessment\data\objectbank 
On Mac:  /Applications/Online Assessment/data/objectbank 
On Linux:  /usr/local/Online Assessment/data/objectbank 

Bulk Pre-positioning Test Content:  
1. Download test content to a single workstation. 
2. Navigate to folder to which you downloaded test content on first workstation. 

(This will be the location where you chose to install the Online Assessment 
Software, in the folder \OnlineAssessment\data\ 
objectbank.) 

3. Copy entire contents of object bank folder to jump drive, CD-ROM, tape 
backup, or other storage media. 

4. Copy contents of object bank from storage media to each workstation into 
the \OnlineAssessment\data \objectbank folder, using the exact same 
file structure as the original.  

Troubleshooting Network Connectivity: 
Run the Network Utility to test three aspects of network sufficiency: 

 Network Connectivity Test confirms that the workstation can connect to 
the CTB servers to conduct online testing. 

 Bandwidth Simulation confirms that your internet capacity is big 
enough for the number of test workstations you plan to use 
simultaneously. 

 Text to Speech Test confirms that the workstation can run a complete 
conversion session with the CTB text-to-speech (TTS) server, for those 
students with "Read Aloud" testing Accommodations. 

Read the Network Utility Guide for complete instructions. 

Providing Technical Support During Testing: 
 Be available to assist Test Administrators. 
 If a student is disconnected from a test, wait 3 minutes and have the 

student try to log in again.  
 See list of Common Workstation Error Messages in Installation Guide to 

troubleshoot problems.  

After Testing: 
Remove testing software from each workstation. Use the Uninstall Online 
Assessment tool located on the …/CTB/Online Assessment menu or in the 
folder in which you installed the Online Assessment software.  
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