* % K DISTRICT OF COLUMBIA
OFFICE OF THE STATE SUPERINTENDENT OF

=l EDUCATION

THONG BAO KHIEU NAI QUA TRINH PHU HQP HANH CHINH
IDEA Part B (a9 tudi 3-22)

Mau don nay dwoc st dung dé cung cip thong béo vé mot khiéu nai qué trinh  pht hop (due process complaint) téi Co quan Gido duc
bia phuong (Local Educational Agency, LEA) va/hodc Co quan Gido duc Tiéu bang (State Educational Agency, SEA) va/hoac cha
me Vé bat Clr van dé nao lién quan den viéc x4c dinh danh tinh, danh gia hoac bé tri gido duc cua mot dua tre ¢o khuyet tat, hoic viéc
cung cap gido duc cong thich hop mlen phi cho dura tré do, do tudi 3-22. Mot bén khong thé c6 mét phién diéu tran qua trinh phu
hop (due process hearing) cho dén khi bén dé, hoic Iuat s dai dién cho bén do, dé trinh mgt thong b&o khiéu nai qua trinh
phu hep (due process complaint notice) dap ¥ng cac yéu ciu caa Luat Giao duc Nguo’l Khuyet tat (Individuals with
Disabilities Education Act, IDEA). Xem 34 CFR Part 300 (IDEA PART B).

Cha me khéi xuéng khiéu nai phai cung cip mot thong bao khiéu nai qua trinh phi hop hanh chinh dwoc dién day du téi Co
quan Giao dyc Dia phuong (Local Educational Agency, LEA) va/hodc Co quan Giéo duc Tleu bang (State Educational Agency,
SEA), bat ctr ai ma don khiéu nai dwoc dé trinh chéng lai. Vian Phong Quan ly Giao duc Tiéu bang (Office of the State
Superintendent of Education, OSSE) 1a Co quan Gi4o duc Tiéu bang (State Educational Agency, SEA) cho Quan Columbia
(District of Columbia).

Néu don khiéu nai dugc dé trinh chéng lai mot truong cong lap truyén thong, truong ban tri tu thuc, co s¢ didu tri noi tri hodc
Truong Céng Iap bic biét ma cac Truong Cong 13p tai Quan Columbia (District of Columbia Pub11c Schools, DCPS) 1a Van phong
Giao duc Dia phuong (LEA), thi thong bao téi DCPS phai duoc cung cap téi DCPS bang cach gui e-fax theo s6 (20 2 442-5115, cung
v6i mot ban sao t6i Van phong Giai quyét Tranh chap (Office of Dispute Resolution, ODR), 810 First Street, NE, 2 "“Floor,
Washington DC 20002 bang cach trao tay hoac bang cach giri e-fax téi (202) 478-2956.

Néu don khiéu nai d6 duoc d@ trinh chdng lai mot Truong Cong lap Dac biét va Truong Cong lap Dac biét d6 1a Co quan Gido duc
bia phuong cua chinh no, khicu nai qua trinh pht hop phéi dugc cung cap cho hi¢u truong hodc giam doc cia Truong Cong lap Bac
biét do, cung véi mot ban sao téi Van phong Giai quyéet Tranh chap (ODR). Quy vi phai lién hé tryc tiép véi Truong Cong lap Pac
biét @6 dé tim ra cach dé cung cap don khiéu nai téi Truong Cong lap DBac biét do.

Néu don khiéu nai dugc thyc hign chdng lai S& Dich vu Phuc hoi Chirc niang Thanh Thiéu nién (Department of Youth Rehabilitation
Services, DYRS) khiéu nai qua trinh phu hcrp pha1 duoc cung cap téi James Brooks, Chuyén vién Giao duc, Van phong Giao dyc,
DYRS, bang cach guri thu dién tir (email) tgiJamesS.Brooks@dc.gov hoac giri fax theo s6 (202) 299-3622, véi mét ban sao toi Van
phong Giai quyét Tranh chip (Office of Dispute Resolution, ODR).

Néu don khiéu nai dugc dé trinh chdng lai OSSE, khiéu nai qua trinh phi hop phai duoc cung cép cho Vin phong C6 Van Phép ly
cua OSSE (OSSE s Office of General Counsel) bing cach fax theo sé (202) 299-2134 (dé biét thém chi tiét hay goi OSSE tai (202)
724-7756), vai mot ban sao cho ODR.

Mot ban sao ciia don khleu nai phai dwgc cung cp cho Vin phong Giai quyet Tranh chap (ODR) trong cung mét ngay ma
ban sao dé dwgc cung cap cho LEA, SEA va/hoic phu huynh ma khiéu nai d6 duge dé trinh chong lai ngwoi do. Viac khong
cung cap mot ban sao cho ODR trong cung mot ngay co thé dan dén sy cham tré trong phan cbng vu viéc cho mot vién chic didu
tran. Khleu nai qua trinh phu hop phai mo ta mot vi pham bi cdo budc da xdy ra khong qua hai (2) nam trudc ngay ma phu huynh,
hé théng trudng hoc va/hoic OSSE biét hoic 18 ra phai biét vé hanh dong bi céo budc d6 1a co s& cua viéc khiéu nai.

Trir khi bén con lai ddng y, bén yéu cau dleu tran qua trinh pht hop s& khong duoc phép dua ra cac van dé tai phién diéu trin ma
khong duoc néu ra trong Thong bao Khiéu nai Qua trinh Phil hgp Hanh chinh nay. Do d6, hiy that k§ ludng trong viéc cung cap cac
thdng tin yéu cau.

HO TRQ PHAP LY:

Mot danh sach tro gilp phap Iy mién phi c6 san tai www.osse.dc.gov>Programs/cac Chuong trinh > Office of Dispute
Resolution/Van phong Giai quyet Tranh chap > For Parents and Students/Danh cho Cha me va Hoc sinh > Free Legal Services/Dich
vu Phap Iy Mi&n phi Mét gidy ban sao bang gidy danh séch c6 thé duoc nhan bang céch lién hé véi ODR theo sb (202) 698-3819

A.  THONG TIN HQC SINH
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http://www.osse.dc.gov/

Tén Hoc sinh: Ngay Sinh:

Gidi tinh Hoc sinh (khéng bét budc): Chung toc (khdng bat budc):
Dia chi Hoc sinh (néu hoc sinh 1a nguoi vo gia cu, vui long cung cap thong tin lién lac sén co):
Phuong (1-8):

Nha Truong: Truong tham gia hoc:

(Céc) Cha/me/(Cac) Nguoi gidm ho cua Hoc sinh:

CA NHAN LAM PON KHIEU NAI/YEU CAU PHIEN PIEU TRAN QUA TRINH
HQP PHU HQP

Tén: S6 dién thoai Nha:
bia chi:

Email: Fax:

Méi quan hé véi Hoc sinh: q

o Cha/Me o Hoc sinh Tu lap/Trudéng thanh (tudi 18-22)
o Nguoi gidm ho Hop phéap 0 Co quan Giao duc Pia phuong (LEA)

o Nguoi thay mat Cha/Me

THONG TIN VE PAI DIEN HOP PHAP/LUAT SU’ (néu &p dung):
Tén/Cong ty:
bia chi:

S6 dién thoai Noi 1am viéc: Email: Fax:

THONG TIN KHIEU NAI (danh dau vao tat ca 6 trong thich hep):

Khiéu nai dwgc thuc hién chong lai (danh dau vao tit ca 6 tréng thich hep):

o (Cac) Truong Cong 1ap tai Quan Columbia (District of Columbia Public Schools, DCPS) (tén):

o Co s Diéu tri Noi trd (tén):
o Truong Cong lap Bac biét (khi Truong Cong lap Bac biét la Co quan Giao duc Dia phuong (State Educational
Agency, LEA) cua chinh né:
o Truong Cong lap Pac biét (khi cac Trieong Céng 1ap tai Quan Columbia (DCPS) 1a Co quan Giao duc Dia
phuong) (tén):
0 S& Dich vu Phyc hdi Chire nang Thanh Thiéu nién (Department of Youth Rehabilitation Services, DYRS)
o (Cac) truong tu thuc (tén):
o Vian Phong Quan ly Gido duc Tiéu bang (Office of the State Superintendent of Education, OSSE)
o Cha/Mg

Hoa giai
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IDEA yéu cau rang bat ctr lGc ndo mot bén yéu cau mot phién diéu trin ma viéc hoa giai can duoc dap
rng ma khong mat phi toi cha/me. Ca hai bén cd thé yéu cau hoa giai nhu 1a mot su thay thé cho Cudc
hop Hoa giai. Hoa giai ciing c6 san trudc phién diéu tran qua trinh phd hop, nhung hoa giai ¢ thé khong
duoc sir dung dé tir chbi hoic tri hodn quyén dé trinh don khiéu nai qua trinh phd hop cua phu huynh.
Vui long dénh dau tat ca & tréng dung véi quy vi:

0 Téi dang yéu cau hoa giai nhw 12 mt sy thay thé cho cac Cugc hep Hoa gidi.
0 Toi khong muon sir dung mt ngwoi hoa giai vao thoi diem nay.

Cudc hop Hoa giai

Trudc co hdi cho mot phién diu tran qua trinh pha hop cong bang, LEA s& triéu tap mét cudc hop (goi
1a "Cudc hop Hoa giai'") véi (cac) cha me trir khi (cac) cha me va LEA dong y bang vin ban tir bo cudc
hop nay. Néu khiéu nai chdng lai hé thong truong hoc, quy vi s& duoc mot dai dién cua hé thdng truong
hoc lién hé dé sip xép cudc hop véi hé théng trueong hoc. Néu khiéu nai chdng lai OSSE, khong c6 cudc
hop hoa giai duoc yéu cau.

Toi hiéu rang toi c6 quyén 6 mgt Cugc hop Hoa giai dé gidi quyet khiéu ngi nay. Téi ciing hiéu rang toi
c6 thé tuw hguyén tir bo quyén nay néu toi lwa chon. (Lueu y: Tdt ca cac bén phdi dong y tir bé Cuge hop
Hoa gidi dé tranh cd cugc hop nay).

La Cha/Me (vui long chen mat lua chen)
0 T6i khong muon tir bo Cudc hop Hoa giai.
= Luat su/dai dién hgp phép sé tham gia Cugc hop Hoa giai? o Co o0 Khong
= {UT1}Quy vi c6 muédn yéu cau mét Piéu giai vién (Facilitator) dé tao diéu kién cho Cudc
hop Hoa giai? o Cé o Khong
(Tao thugn loi 1a mét qua trinh tu nguyén dwa moi nguoi lai voi nhau dé gidi quyét cac nhu cau
gido duc cia hoc sinh. Mgt Diéu gidi vién 1a mét ngueoi trung ldp givip nguwoi tham gia noi
chuyén véi nhau dé moi ngudi cé co hoi dé bay té moi lo ngai va cac gidgi phdp dap 1ng).
0 T6i mudn tir bo Cudc hop Hoa giai va duy tri thoi han giai quyét 30 ngay cong khai.
0 T6i mudn tir bo Cudc hop Hoa giai, két thic thoi han giai quyét 30 ngay va tién dén mot phién diéu
tran.
o Khong Ap dung (LEA dang dé trinh khiéu nai qua trinh phu hep).
o Khéng Ap dung (khiéu nai dwge dé trinh béi phu huynh chéng lai Vin Phong Quan ly Gido duc
Tiéu bang - OSSE).

Yéu ciu Phién diéu tran Giai quyét Khan cap

Tat ca cac yéu cau cho cac phién diéu tran qué trinh phd hop khan cap phai duoc lap thanh vin ban,
trong don de nghi hoac yéu cau riéng bi¢t ma keém theo don khiéu nai, va phai néu rd ly do tai sao tinh
trang khan cip can duoc cap.

Ti yéu cau loai Phién diéu tran Giai guyét Khin cip sau diy:
o Cac van deé vé Ky ludt dugc dua ra trong don khieu nai va phién di€u tran giai quyet khan cap phai
duoc to chuc. Xem 34 CFR 300.532(a).
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0 Céc van dé khong ky luat duoc néu trong don khiéu nai c6 anh huéng dén stc khoe thé chat hoac
xtc cam hoic su an toan caa hoc sinh hoic nhitng ngudi khéc, hodc ¢d bao chira quan trong khac dé xdc
tién phién diéu tran. Luu y: Vién Chirc Diéu Tran s& xac dinh xem phién diéu tran s& duoc giai quyét
khan cip dya trén nhitng 1y do dugc néu trong don dé nghi kém theo. Xem Tha tuc Piéu hanh Chuan
ciia Co quan Diéu tran caa Hoc sinh 1008.B.

SU VIEC VALY DO KHIEU NALI:

Theo quy dinh cua Luét Gi4o duc cho Nguoi khuyét tat (Individuals with Disabilities Education Act,
IDEA), vui Iong hoan thanh céc cdu hoi sau day. Cung cap thong tin day du vé tit ca cac Su viec hd trg
cho cac yeu cau caa quy vi. Vui 1ong that k¥ ludng trong VIeC cung cap cac thong tin yéu cau. (Néu can
thém chd tréng, cac trang bé sung di dwgc thém vao cudi cia don nay).

1. Ban chét cia van dé 1a gi, bao gém ca céc su viéc lién quan dén van dé ma sé can phai dwgc
giai quyet tai Cugc hop Hoa giai, mgt Hi thao Hoa giai, va/hodc Phién dieu tran Qué trinh Phu
hop?

2. Trong pham vi hiéu biét cia quy vi tai thoi diém nay, lam thé nao cé thé giai quyét dwec van dé
nay?

3. C4c van dé dwgc trinh bay: (Hay néu cu thé. Bat ky vin dé khong xac dinh trong don khiéu nai
nay khong thé dwge dwa ra tai phién diéu tran qua trinh phi hep trir khi bén con lai déng ).

TRQ GIUP CHO PHIEN PIEU TRAN:
Thoi gian wc tinh (gio/ngay) can thiét cho phién diéu tran:
Tro giup Dac biét can thiét (danh dau tat ca cac 6 trong thich hop):
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o Phién dich vién (ngdn ngir):
0 H trg Khuyét tat (vui 1ong ghi rd):
0 Khac (vui long ghi ro):

XAC NHAN:

Tir b6 cac Bién phap Bao vé theo Thi tuc (Khdng bit budc):

0 Toi (cha/me/ngudi gidm hg) tir bo nhan mot ban sao cac bién phéap bao vé theo thu tuc tai thoi diém
nay. T6i hiéu rang  viéc turbo quyén nay |a khong bat budc va khdng phai 1a mot yéu cau cho viéc dé
trinh don khiéu nai nay.

T6i (cha/me/ngudi giam hd) mudn nhan duoc mot ban sao Quyét dinh caa Vién chire Biéu tran bang:
o Thu dién tir (hdy cung cap dia chi email)
0 Thu Bao dam

Chir ky hodc Xac nhan cia Cha/Me, Luét sw hodc Co quan Gido duc Dia phwong: Bang viéc ky
ky tén quy vi khang dinh rang nhirng thong tin duoc cung cap trong don nay la ding va chinh xéac:

Chir ky cia Cha/Me¢/Nguoi Gidm ho hoac Hoc sinh Truong thanh Ngay

Chir ky cua Luat su/Dai dién Hop phép (khéng yéu cau néu dé trinh Ngay
don bén khong dugc dai dién boi mot luat su/ngudi bién ho)

Chir ky cua dai dién cua Co quan Gido duc Dia phuong (LEA) Ngay
(néu mot phién dicu tran duoc yéu cau boi LEA)

Giri thw, fax, email, hoic trao tay Thong bao Khiéu nai nay téi:
Office of the State Superintendent of Education
Office of Dispute Resolution
810 First Street, NE, 2" Floor, Washington, DC 20002
Fax: (202) 478-2956
Email: Hearing.Office@dc.gov
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Khoang tréng bd sung
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