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Parent Resource Center

Avg. Call Duration
Avg. Call Wait Time
# Calls Answered
% Calls Answered

L f
& &
94.77% %
i i,
%‘, On-Time Delivery i
H 30 - 10 min before bell ™

EET RN o
! ‘("'"“""?i:-!:'i"-}_:-'h__fr- eptprin
R
. I
53 -

L

September 2013

1.53

Preventable accidents
per 100,000 miles

RELIABLE

As of July 1, 2013

7.9 years

Average age of fleet

EFFICIENT

Sept 30 — Oct 4, 2013

100%

Routing changes
implemented within 3 days
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