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PearsonAccessnext 

• Logging in 

• Home Screen 
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PearsonAccessnext: Accounts 
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PearsonAccessnext: Logging in 
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PearsonAccessnext: Logging in 
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PearsonAccessnext: Home Page 
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PearsonAccessnext: Home Page 

• Place holder for single instance DC/PARCC home page 
customer service information 
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Student Registration 

• Do I need to create a student? 

• Create Students 

• Enroll Students 

• Register Students 

• Manage Student Tests 
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Student is in PearsonAccessnext? 

 The majority of DC Science Students have already 
been loaded to PearsonAccessnext! 
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Registering a Student in PearsonAccessnext 

How to manually add a new student in PearsonAccessnext: 
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Registering a Student in PearsonAccessnext 

11 Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 



Registering a Student in PearsonAccessnext 
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Registering a Student in PearsonAccessnext 
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Registering a Student in PearsonAccessnext 
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Registering a Student in PearsonAccessnext 
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Online Testing Management 

• Do I need to create a session? 

• Create Sessions 

• Precaching Test Content 

• Students in Sessions 
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Student is in PearsonAccessnext? 

 The majority of DC Science Students have already 
been loaded to PearsonAccessnext! 
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Online Testing Management 
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Online Testing Management 
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Online Testing Management 
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Online Testing Management 
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Online Testing Management 
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Online Testing Management 

26 Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 



Online Testing Management 
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Online Testing Management 
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Online Testing Management 
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Online Testing Management 
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Online Testing Management 
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Online Testing Management 
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Online Testing Management 
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Online Testing Management 
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Online Testing Management 
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Online Testing Management 
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Online Testing Management 
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Online Testing Management 
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Online Testing Management 
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Online Testing Management  

Absent 

• 1 = No longer enrolled 
2 = Medical Exemption 

• 3 = New to US, ELA only (wouldn’t apply to science) 

• 4 = Student Alt eligible 

• 5 = Other 

• 6 = Student registered with incorrect grade or course 

 

To Void a test, contact OSSE at  

• osse.assessment@dc.gov or 

• 240-270-2598 
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Support 

• Training and Documentation 

• Support Resources 
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Training and Documentation 

• PearsonAccessnext User Guide 

https://support.assessment.pearson.com/display/PAsup/PearsonAccess+Next+
Online+User+Guide 

Hardware and Software Requirements for PearsonAccessnext 

https://support.assessment.pearson.com/display/PAsup/System+Requirement
s 

• TestNav 8 System Requirements 

https://support.assessment.pearson.com/display/TN/TestNav+8+System+Req
uirements 

• Proctor Cache Requirements 

https://support.assessment.pearson.com/display/TN/ProctorCache+Requireme
nts 

• DC System Check 

http://systemcheck.dc.testnav.com/  
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Contact  Pearson DC Support for assistance with: 

Pearson Support 

 Navigating PearsonAccessnext 

 Managing Student Registration 

 Data 

 

 
Call Toll Free: 1-866-688-9555 

 (7:00 am – 8:30 pm Eastern, Mon.–Fri.) 

 

Email: dchelp@support.pearson.com  

 

 Setting up Test Sessions 

 Accessing Resources 

 Setting up Proctor Caching 
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State or District Support 

 Testing schedule 

 Testing accommodations 

 Unusual circumstances on test days 

 Violations of test security 

 Test Voids 

 Un-submitting Tests 

 School emergencies that affect testing 

 Questions about general testing policies 

 Questions about state communications 

OSSE Contact Information:  

osse.assessment@dc.gov  or 240-270-2598 

 

 

Contact OSSE or  your LEA Test Coordinator  for assistance with: 
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