District of Columbia Child Care Development Fund (CCDF) Plan with Conditional Approval Letter for FY
2016-2018
Date: Monday, June 27, 2016

The Office of Child Care (OCC) is pleased to release the PDF (Portable Document Format) copy of the
approved FY 2016-2018 District of Columbia CCDF Plan that became effective June 1, 2016 and the
conditional approval letter. The Plan serves as the application for CCDF funds by providing a description
of, and assurance about, the grantee’s child care program and all services available to eligible families.
OCC asked States and Territories to write their Plans based on a reasonable interpretation of the Act,
pending completion of a final regulation. States and Territories had the option to outline an
implementation plan for one or all of the 26 new areas if the State/Territory was not yet able to certify
compliance. Thus, these Plans are conditionally approved until each State/Territory fully implements all
new requirements of the CCDBG Act of 2014. The OCC will partner with States and Territories to support
and monitor the successful and timely implementation of all provisions of the Act. As provided for in the
applicable statutes and regulations, the Lead Agency has the flexibility to amend their program at any
time. All amendments must be submitted to OCC for approval within 60 days of the effective of the
change.

Please find the following two documents within this PDF:

2016-2018 District of Columbia CCDF Plan Conditional Approval Letter — OCC issued a letter with the
conditions of approval for each State and Territory. In reviewing plans and waiver/extension requests,
OCC gave careful consideration to the statutory conditions outlined in the Act, as well as the length of
time requested, with the goal of having all provisions related to the Act fully implemented by October 1,
2018 corresponding to the start of the FY2019-2021 CCDF Plan period. The approval letter covers the
CCDF Plan for the period of June 1, 2016, through September 30, 2018. A “conditionally approved” plan
is a fully approved plan with conditions to be met based on waiver requests, if applicable, and
implementation and corrective action plans for unmet requirements. The conditions will be deemed
fully met once all provisions in the Child Care and Development Block Grant (CCDBG) Act of 2014 are
fully implemented.

2016-2018 District of Columbia CCDF Plan - The Plan describes the CCDF program to be administered by
District of Columbia for the period 6/1/2016 —9/30/2018 as conditionally approved by OCC. The Plan
serves as the application for CCDF funds by providing a description of, and assurance about, the
grantee’s child care program and all services available to eligible families. As provided for in the
applicable statutes and regulations, the Lead Agency has the flexibility to modify this program at any
time, including amending the options selected or described. For purposes of simplicity and clarity, the
specific provisions of applicable laws printed therein are sometimes paraphrases of, or excerpts and
incomplete quotations from, the full text.

NOTE: The CCDF Plan reflects the services and activities as reported by the District of Columbia Lead
Agency in their CCDF Plans for Fiscal Years 2016-2018. The CCDF Plans offer a snapshot into current and
planned efforts, initiatives and implementation plans for each State/Territory through September 30,
2018. These Plans are not a catalog of all activities undertaken by the State/Territory. Administration for
Children and Families (ACF) is not responsible for the contents of these CCDF plans.
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June 13,2016

Hanseul Kang, State Superintendent

Office of the State Superintendent of Education, Division of Early Leaming (OSSE)
810 First Street NE

Washington, DC 20001

Dear State Superintendent Kang:

The Office of Child Care (OCC) recognizes that there are many new requirements
included in the Child Care and Development Block Grant (CCDBG) Act of 2014 that you
are working to implement during this Plan period. We appreciate the time and energy that
you put into developing your Child Care and Development Fund (CCDF) Plan to reform
and effectively administer your program. | am pleased to inform you that the District of
Columbia CCDF Plan for the period of June 1, 2016, through September 30, 2018, has
been conditionally approved. A "conditionally approved " plan is a fully approved plan
with conditions to be met based on your waiver requests, if applicable, and
implementation plans for unmet requirements. The conditions will be deemed fully met
once all provisions in the CCDBG Act of 2014 are fully implemented and
implementation plan action steps are completed. At that time the District of Columbia
CCDF Plan will be approved without conditions. OCC gave careful consideration to the
statutory conditions outlined in the Act, as well as the length of time requested, with the
goal of having all provisions related to the Act fully implemented by October 1, 2018
corresponding to the start of the FY2019-2021 CCDF Plan period .

The following conditions apply to your CCDF Plan:

* Waiver Requests — The CCDBG Act of 2014 gives the Secretary the option to
waive statutory provisions or penalties for up to 3 years if certain statutory
conditions are met. Background Check provisions were not considered under this
waiver implementation process because the Act provided for a separate extension
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process for States and Territories unable to comply by September 30, 2017.
Decisions regarding your waiver requests are listed below.

e Your waiver request(s) for Statewide Child Care Disaster Plan (1.8.1) has
been approved through the date listed in your Implementation Plan, not to
exceed one year.

* Your waiver request for Background Checks (5.3.1) will be on hold for now
since OCC will not make a decision on requests at this time.

e The Administration for Children and Families considers health and safety training
critical to reducing risk of injury and death for children receiving assistance.
According to the Program Instruction CCDF-ACF-P1-2015-09 issued December
2015, all new and existing caregivers and teachers serving children receiving
CCDEF assistance must have completed these training requirements by this date.
The District of Columbia will not meet the health and safety training provision by
the effective date of September 30, 2016; therefore you will be on a Corrective
Action Plan starting October 1, 2016. You will now have an additional year to
achieve this goal. You have 60 days following receipt of this letter to formally
submit your extended timeline for implementing this requirement, not to exceed
one year, by completing or revising the Implementation Plan at 5.1.6b in the
ACF-118 system.

Key principles of the CCDF are to provide equal access to child care for children
receiving child care assistance and to ensure parental choice. Provider payment rates set
too low undermine these principles. As you are aware, the CCDBG Act of 2014 requires
states and territories to take the cost of quality into account when setting rates, and to set
rates based on the results of the most recent market rate survey or alternative
methodology. We continue to be concerned that your rates may not allow for equal
access. OCC plans to make review of payment rates a priority for our upcoming
implementation monitoring visits. Thus, the conditional approval of your Plan does not
constitute a final determination that your payment rates are sufficient to provide access to
child care services for eligible families that are comparable to those provided to families
that do not receive subsidies, as required by law.

You will receive a Notice of Grant Award in October 2016 from the Office of
Administration in the Administration for Children and Families. The notice will include
the amount of your award and any additional terms and conditions for the receipt of
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CCDF program funds. During the effective period of this plan, any substantial changes to
the District of Columbia program must be submitted as a plan amendment to your
Regional Office for approval in accordance with 45 CFR 98.18(Db).

We remind you that your CCDF-funded child care program for in-home providers must
comply with all applicable Federal laws and regulations, including Federal wage and
income tax laws governing domestic workers. Questions regarding Federal wage laws
should be directed to your local or district office of the Wage and Hour Division within
the U.S. Department of Labor. Likewise, questions regarding Federal income tax laws
should be directed to your local or district office of the Internal Revenue Service.

We look forward to working together toward implementation of the CCDBG Act of 2014
and promoting the early learning and development of children along with family
economic stability and success. Ifyou have any questions, please contact Beverly
Wellons, Child Care Program Manager, Office of Child Care at (215) 861-4020 or
Beverly.wellons@acf.hhs.gov. Thank you for all you do each day for children and

families.

Sincerely,

Rachel Schumacher
Director
Office of Child Care

cc: Elizabeth Groginsky, Assistant Superintendent of Early Leaming
Nicholas Kent, Director of Policy, Planning and Research
Beverly Wellons, Regional Program Manager, Office of Child Care Region 111
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Child Care and Development Fund (CCDF) Plan
For
District of Columbia
FFY 2016-2018

1 Define CCDF Leadership and Coordination with Relevant Systems

Implementation of the requirements of the CCDBG Act of 2014 will require leadership and
coordination between the child care assistance program and other child- and family-serving
agencies, services, and supports at the state and local levels. ACF recognizes that each
grantee must identify the most appropriate entities and individuals to lead and participate in
implementation based on the context within that State or Territory. This will include those that
manage various components of CCDF-funded activities and requirements (fiscal, subsidy,
health and safety monitoring, and continuous quality improvement) as well as other public and
private partners.

This section collects information to help ACF understand the stakeholders convened and
consulted to develop the Plan, where authority lies to make policy decisions and program
changes, and who is responsible for implementing the blueprint for action the Plan describes.
For example, the law requires that, at the option of the Tribes, State/Territory Lead Agencies
must collaborate and coordinate with Indian tribes or tribal organizations in the State in a timely
manner in the development of the CCDF Plan. ACF expects that new requirements in the law
will necessitate that grantees build partnerships with other agencies and organizations to better
link the children and families receiving financial assistance to information, services and
resources regarding other programs for which they may be eligible, including developmental
screenings for children, and other resources (also in section 2). In addition, States and
Territories must describe how public-private partnerships are being used to increase the supply
and quality of child care services.

1.1 CCDF Leadership

The Governor of a State or Territory shall designate an agency (which may be an appropriate
collaborative agency), or establish a joint inter-agency office, to represent the State (or
Territory) as the Lead Agency. The Lead Agency agrees to administer the program in
accordance with applicable Federal laws and regulations and the provisions of this Plan,
including the assurances and certifications appended hereto. (658D, 658E(c)(1))
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1.1.1 Which Lead Agency is designated to administer the CCDF program?
Identify the Lead Agency or joint inter-agency office designated by the State/Territory. ACF will

send official grant correspondence such as grant awards, grant adjustments, Plan approvals,
and disallowance notifications to the designated contact identified here. (658D(a))

Name of Lead Agency: Office of the State Superintendent of Education, Division of Early
Learning (OSSE)

Address of Lead Agency: 810 First Street NE, Washington DC 20001

Name and Title of the Lead Agency Official: Hanseul Kang, State Superintendent

Phone Number: 202-724-7739

E-Mail Address: Hanseul.Kang@dc.gov

Web Address for Lead Agency (if any): osse.dc.gov

1.1.2 Who is the CCDF administrator?
Identify the CCDF administrator designated by the Lead Agency, the day-to-day contact, with
responsibility for administering the State/Territory's CCDF program. ACF will send
programmatic communications such as program announcements, program instructions, and
data collection instructions to the designated contact identified here. If there is more than one
designated contact with equal or shared responsibility for administering the CCDF program,
please identify the co-administrator or entity with administrative responsibilities and include
contact information.

a) Contact Information for CCDF Administrator:

Name of CCDF Administrator: Elizabeth Groginsky

Title of CCDF Administrator: Assistant Superintendent of Early Learning

Address of CCDF Administrator: 810 First Street NE Washington DC 20001
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Phone Number: 202-727-2814
E-Mail Address: Elizabeth.Groginsky@dc.gov
b) Contact Information for CCDF Co-Administrator (if applicable):
Name of CCDF Co-Administrator: Nicholas Kent
Title of CCDF Co-Administrator: Director of Policy, Planning and Research
Phone Number: 202-481-3875

E-Mail Address: Nicholas.Kent@dc.gov
Description of the role of the Co-Administrator:
Provide support in monitoring and implementing the CCDF plan.

c) Primary Contact Information for the CCDF Program:

Phone Number for CCDF program information (for the public) (if any): 202-481-
3875

Web Address for CCDF program (for the public) (if any):
http://osse.dc.gov/ccdfandlicensingregulations

Web Address for CCDF program policy manual (if any):
http://osse.dc.gov/service/early-learning

Web Address for CCDF program administrative rules (if any): www.dcregs.dc.gov
1.1.3 Identify the agency/department/entity that is responsible for each of the major parts
of CCDF administration and the name of the lead contact responsible for managing this
portion of the Plan.
Outreach and Consumer Education (section 2)
Agency/Department/Entity OSSE, Division of Early Learning

Name of Lead Contact Nicholas Kent, Director of Policy, Planning and Research

Subsidy/Financial Assistance (section 3 and section 4)
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Agency/Department/Entity OSSE, Division of Early Learning

Name of Lead Contact Nicholas Kent, Director of Policy, Planning and Research
Licensing/Monitoring (section 5)

Agency/Department/Entity OSSE, Division of Early Learning

Name of Lead Contact Eva Laguerre, Director of Licensing and Compliance
Child Care Workforce (section 6)

Agency/Department/Entity OSSE, Division of Early Learning

Name of Lead Contact Dr. Margareth Legaspi, Director of Quality Initiatives
Quality Improvement (section 7)

Agency/Department/Entity OSSE, Division of Early Learning

Name of Lead Contact Dr. Margareth Legaspi, Director of Quality Initiatives
Grantee Accountability/Program Integrity (section 8)

Agency/Department/Entity OSSE, Division of Early Learning

Name of Lead Contact Rebecca Shaw, Director of Operations and Management

1.2 CCDF Policy Decision Authority

The Lead Agency has broad authority to administer (i.e., establish rules) and operate (i.e.,
implement activities) the CCDF program through other governmental, non-governmental, or
other public or private local agencies as long as it retains overall responsibility for the
administration of the program. (658D(b))

1.2.1 Which of the following CCDF program rules and policies are set or established at
the State/Territory versus the local level?

In other words, identify whether CCDF program rules and policies are established by the state
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or territory (even if administered or operated locally) or whether the CCDF policies or rules are
established by local entities (such as counties or workforce boards) setting those policies.
Check one.

[¥| All program rules and policies are set or established at the State/Territory
level.

" Some or all program rules and policies are set or established by local entities. If
checked, indicate which entities establish the following policies. Check all that apply.

[ Eligibility rules and policies (e.g., income limits) are set by the:
[l State/Territory

[ County.
If checked, describe the type of eligibility policies the county can set

["] Other local entity (e.g., workforce boards, early learning coalitions).
If checked, identify the entity (e.g. workforce board) and describe the type of eligibility
policies the local entity(ies) can set

[T Other.
Describe:

[ Sliding fee scale is set by the:
"] State/Territory

! County
If checked, describe the type of sliding fee scale policies the county can set

["] Other local entity (e.g., workforce boards, early learning coalitions).
If checked, identify the entity (e.g. workforce board) and describe the type of sliding
fee scale policies the local entity(ies) can set

[T Other.
Describe:

[T Payment rates are set by the:
"] State/Territory
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"] County.
If checked, describe the type of payment rate policies the county can set

["] Other local entity (e.g., workforce boards, early learning coalitions).
If checked, identify the entity (e.g. workforce board) and describe the type of payment

rate policies the local entity(ies) can set

[T Other.
Describe:

" Other.
List and describe (e.g., quality improvement systems, payment practices):

1.2.2 How is the CCDF program operated in your State/Territory?

In other words, which agency(ies) implement or perform these CCDF services and activities and
how will the State/Territory ensure that Federal CCDF requirements are fully implemented by
other governmental or nongovernmental agencies. ACF recommends minimizing differences in
eligibility or other policies across counties or other jurisdictions to ease family burden and
confusion. Check all that apply. and describe the services performed by the entity and how the
State/Territory ensures accountability that federal requirements are fully implemented by other
agency(ies).

a) Who determines eligibility?
"] CCDF Lead Agency
¥ TANF agency
Describe.
Department of Human Services, Economic Securities Administration, Child Care

Services Division

["] Other State/Territory agency.
Describe.
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¥ Local government agencies such as county welfare or social services
departments

Describe.
Department of Human Services, Economic Securities Administration, Child Care

Services Division

["] Child care resource and referral agencies

Describe.

¥/ Community-based organizations

Describe.

OSSE contracts with child development providers to conduct eligibility on its behalf.
These providers are identified as "Level Two Providers". A Level Il provider conducts

eligibility determinations for families enrolled in its center.

[T Other.
Describe.

b) Who assists parents in locating child care (consumer education)?
¥ CCDF Lead Agency
[T TANF agency
Describe.

[] Other State/Territory agency.
Describe.

¥ Local government agencies such as county welfare or social services
departments

Describe.

Department of Human Services, Economic Securities Administration, Child Care
Services Division assists families in locating and accessing child care services.

[¥ Child care resource and referral agencies

Describe.

The DC Child Care Resource and Referral agency assists parents with locating child

care by service type, quality, and service location.
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"] Community-based organizations
Describe.

[T other.
Describe.

¢) Who issues payments?
[¥ CCDF Lead Agency
"] TANF agency
Describe.

[ Other State/Territory agency.
Describe.

"] Local government agencies such as county welfare or social services
departments

Describe.

"] Child care resource and referral agencies
Describe.

"] Community-based organizations
Describe.

[T other.
Describe.

1.3 Consultation in the Development of the State Plan

The Lead Agency is responsible for developing the CCDF plan which serves as the application
for a three-year implementation period. In the development of the CCDF plan, the Lead Agency
shall consult with appropriate representatives of units of general purpose local government.
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(658D(b)(2)) General purpose local governments is defined by the U.S. Census at
https://www.census.gov/newsroom/cspan/govts/20120301_cspan_govts_def 3.pdf The
CCDBG Act of 2014 added a requirement that States consult with the State Advisory Council on
Early Childhood Education and Care (pursuant to 642B(b)(I)(A)(i) of the Head Start Act).
658E(c)(2)(R) In addition, States shall, at the option of an Indian tribe or tribal organization in
the State, collaborate and coordinate with such Indian tribe or tribal organization in the
development of the State plan in a timely manner. (658D (b)(1)(E))

1.3.1 Check who and describe how the Lead Agency consulted with these entities in the
development of the CCDF Plan (check all that apply).

For example, did the entity participate in a drafting committee, review drafts, sign off on the final
version, or develop a memorandum of understanding with the Lead Agency to meet
requirements to share information or services for CCDF subsidy families, or other manner of
participation? This list includes entities required by law along with a list of optional CCDF Plan
consultation partners that Lead Agencies potentially would consult with in their developing their
CCDF Plan.

[¥| [REQUIRED] Appropriate representatives of general purpose local government,
which can include counties, municipalities or townships/towns

Describe:

The CCDF Administrator met regularly with staff from the Office of the Deputy Mayor of
Education and the Deputy Mayor of Health and Human Services to solicit input into the
plan and review drafts. The District of ColumbiaCouncil has representation on the State
Early Childhood Development Coordinating Council (SECDCC), DC's state advisory
council, which was briefed and consulted during the development of the CCDF Plan.

[¥/ [REQUIRED IF APPLICABLE] State Advisory Council on Early Childhood Education
and Care (pursuant to 642B(b)(I)(A)(i) of the Head Start Act).

Describe:

The SECDCC's vision is that all young children and families in DC will receive the
necessary supports and services from birth to age eight to be ready to learn and develop
successfully. The CCDF Administrator is a member of the SECDCC and consulted with
the Council on the plan at its March and November 2015 meetings. Additionally, the
CCDF Administrator met monthly with the state superintendent of education, the co-chair
of the SECDCC, to brief her and gather input on the CCDF Plan. The SECDCC's
membership includes the Office of the State Superintendent of Education, Department of
Health, Department of Human Services, Department of Behavior Health, Child and
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Family Services Administration, DC Public Libraries, Department of Employment
Services, Department of Parks and Recreation, Department of Health Care Finance,
University of the District of Columbia, Community College, DC Council, a pediatrician
from National Children's Hospital, the resource and referral agency, a home visiting
program, Part C early intervention provider, Part B 619 agency, center-based child
development provider, child development home provider, business leaders, private
philanthropy, Head Start, DC Public Schools, Public Charter School Board, public charter

schools, and advocacy organizations.

If checked, does the Lead Agency have official representation and a decision-making
role in the State Advisory Council?

¥ Yes,

" No.
If no State Advisory Council on Early Childhood Education and Care (pursuant to
642B(b)(1)(A)(i) of the Head Start Act) exists in your State/Territory, describe how you
consulted with any other state- or state-designated cross-agency body such as an
advisory council, cross-agency commission, or council or cabinet related to child and

family planning and policy

"l [REQUIRED] Indian tribe(s) and/or tribal organization(s), at the option of
individual Tribes.

Describe, including which Tribe(s) you consulted with

[¥| Check N/A if no Indian Tribes and/or Tribal organizations in the State

[¥ State/Territory agency responsible for public education.

Describe:

The Office of the State Superintendent of Education (OSSE) is the lead agency
responsible for the Child Care and Development Block Grant. The state superintendent
of education provided input on the development of the Plan.

[¥ state agency/agencies responsible for programs for children with special needs,
including early intervention programs authorized under the Individuals with Disabilities
Education Act (Part C for infants and toddlers and Section 619 for preschool).

Describe:
The DC Early Intervention Program (DCEIP) and Section 619 is part of OSSE's Division
of Early Learning. The program manager for DCEIP was consulted and provided input on
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the Plan.

[¥ State/Territory institutions for higher education, including community
colleges.

Describe:

The SECDCC has representation from the University of the District of Columbia,
Community College. The lead faculty of the University of the District of Columbia,
Community College is also co-chair of the SECDCC Program Quality committee and has
been given the opportunity to comment on the Plan.

[v State/Territory agency responsible for child care licensing.
Describe:
Child Care licensing is administered through OSSE in the Division of Early Learning.

[¥ State/Territory office/director for Head Start State collaboration

Describe:

The Head Start State Collaboration Office is part of OSSE. The CCDF
Administrator/Head Start State Collaboration Director consulted with the DC Head Start

Association on the development of the Plan.

[¥ State/Territory/local agencies with Early Head Start-Child Care Partnerships
grants.

Describe:

OSSE is one of seven state level Early Head Start-Child Care Partnership grantees in
the country. Members of the Interagency Steering Committee of the Early Head Start-
Child Care partnership were given an opportunity to comment on the Plan.

[V State/Territory agency responsible for Child and Adult Care Food Program
(CACFP).

Describe:

The CACFP program is administered through OSSE's Nutrition and Wellness Division.
TheEarly Learning Division meets regularly with the CACFP team to coordinate
increased participation of child care programs in the CACFP program. Representatives

from the team were given an opportunity to comment on the Plan.

[v State/Territory agency responsible for WIC, nutrition (including breast-feeding
support), and childhood obesity prevention

Describe:

OSSE consulted with the Department of Health, Community Health Administration (DOH,
CHA), the agency responsible for WIC, nutrition support, and child obesity prevention.
DOH is represented on the SECDCC and the Interagency Steering Committee of the
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Early Head Start-Child Care Partnership grant. Representatives from WIC were given the

opportunity to comment on the Plan.

[ Other Federal, State, local and/or private agencies providing early childhood
and school-age/youth serving developmental services.

Describe:

[¥ State/Territory agency responsible for implementing the Maternal and Child Home
Visitation programs grant

Describe:

OSSE is an active member of the state's home visiting council, and the lead staff for the
Maternal and Child Home Visitation program is a member of OSSE's Interagency
Steering Committee that is guiding the work of the Early Head Start Child Care
Partnership grant. Representatives from the Maternal and Child Home Visitation program

were given the opportunity to comment on the Plan.

[¥| Agency responsible for Medicaid/Early and Periodic Screening, Diagnostic and
Treatment (EPSDT).

Describe:

The Department of Health Care Finance (DHCF) is the state agency responsible for the
administration of the Medicaid program in the District of Columbia.The Early and Periodic
Screening, Diagnostic and Treatment (EPSDT) services constitutes the child health
component of the Medicaid program. DHCF is represented on the SECDCC and the
Interagency Steering Committee of the Early Head Start Child Care Partnership grant.
Representatives from DHCF were given the opportunity to comment on the Plan.

¥ McKinney-Vento State coordinators for Homeless Education.

Describe:

The OSSE CCDF Administrator met with OSSE's McKinney-Vento liaison to discuss the
plan and consulted with them on how to remove barriers for homeless families in
accessing child care. A joint site visit was made to an inclusive Early Head Start child
care center in a transitional homeless shelter to learn more about how to coordinate
homeless services and child care services. The McKinney-Vento State Coordinator was
given the opportunity to comment on the plan. Representatives from DHCF were given
the opportunity to comment on the Plan.

[¥ State/Territory agency responsible for public health.
Describe:
The Department of Health (DOH) is represented on the SECDCC and the Interagency
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Steering Committee of the Early Head Start Child Care Partnership grant.

[¥ State/Territory agency responsible for mental health.

Describe:

The Department of Behavioral Health (DBH)is a member of OSSE's Interagency Steering
Committee that is guiding the work of the Early Head Start Child Care Partnership grant.
Representatives from DBH were given an opportunity to comment on the Plan.

[¥ State/Territory agency responsible for child welfare.

Describe:

The Child and Family Services Administration (CFSA) is the state agency responsible for
child welfare in the District of Columbia. CFSA is represented on the SECDCC and the
Interagency Steering Committee of the Early Head Start Child Care Partnership grant.

Representatives from CFSA were given the opportunity to comment on the Plan.

[ State/Territory liaison for military child care programs.

Describe:

[¥ State/Territory agency responsible for employment services/workforce
development.

Describe:

OSSE consulted with the Interim Director of the Workforce Investment Council on the
Plan. The Department of Employment Services (DOES) is the state agency responsible
for employment and workforce development and is represented on the SECDCC.
Representatives from DOES were given the opportunity to comment on the Plan.

[¥ State/Territory agency responsible for Temporary Assistance for Needy Families
(TANF).

Describe:

The Department of Human Services is the state agency responsible for TANF. OSSE
has consulted regularly with DHS on the development of the plan, including participating
in an eligibility assessment meeting. OSSE and DHS hosted community forums to solicit
input and recommendations from stakeholders on how to improve the subsidized child
care program. DHS is also a member of the SECDCC and the Interagency Steering
Committee of the Early Head Start-Child Care Partnership grant.

[T State/community agencies serving refugee or immigrant families.

Describe:
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[¥ Child care resource and referral agencies.

Describe:

OSSE contracts with a community based organization to provide resource and referral
services. The organization is a member of the SECDCC. Representatives from the
resource and referral agency helped inform the plan and were given the opportunity to
provide comment on the Plan.

¥ Provider groups or associations.

Describe:

OSSE hosted community forums, community town hall meetings, and child care provider
meetings in various sectors of the District of Columbia providing stakeholders an
opportunity to provide input and recommendations on the CCDF Plan. Provider groups

were given the opportunity to provide comment on the Plan.

" Worker organizations.

Describe:

[¥ Parent groups or organizations.

Describe:

OSSE hosted community forums and town hall meetings. Individual parents, parent
groups, and advocacy groups attended and provided input. Parent groups and
organizations were provided with an opportunity to provide comment on the Plan.

" other.
Describe:

1.3.2. Describe the Statewide/Territory-wide public hearing process held to provide the
public an opportunity to comment on the provision of child care services under this Plan
(658D(b)(1)(C)).

Lead Agencies are required to hold at least one public hearing in the State/Territory with
sufficient State/Territory-wide distribution of notice prior to such hearing to provide the public an
opportunity to comment on the provision of child care services under the CCDF Plan. At a
minimum, the description should include:
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a) Date(s) of notice of public hearing: 12/18/2015

Reminder - Must be at least 20 calendar days prior to the date of the public hearing.

b) How was the public notified about the public hearing, including how notice was accessible
for people with disabilities? Please include website links if utilized to provide notice.

Public notifications were posted in the District of Columbia Official Public Notice Registry and
on the OSSE website. Upon request, copies of the notificationwould have been made
available in Braille and/or large print.

c) Date(s) of public hearing(s): 01/15/2016

Reminder - Must be no earlier than September 1, 2015 which is 9 months prior to the June
1, 2016 effective date of the Plan.

d) Hearing site(s) or method(s), including how geographic regions of the State/Territory were
addressed Public hearing locations were selected in each quadrant (NE, NW, SE, SW) of
the District of Columbia. Additionally, locations were selected for ease of access and use of
public transportation. Additional hearing dates: 01/11/2016, 01/12/2016, 01/14/2016,
01/19/2016. Individuals may request language interpretation for any of the meetings.

e) Describe how the content of the Plan was made available to the public in advance of the
public hearing(s) The draft CCDF Plan was made available on the OSSE website, a link was
included in OSSE's Early Learning Bulletin and the Plan was reviewed at the State Early
Childhood Development Coordinating Council (SECDCC) meeting in January 2016.

f) How will the information provided by the public be taken into consideration in the provision
of child care services under this Plan? Public input was reviewed by OSSE and
incorporated, as appropriate, into the Plan.

1.3.3 Describe the strategies used by the Lead Agency to make the CCDF Plan and Plan
Amendments available to the public. Check all that apply and describe the strategies
below, including any relevant links as examples.

[¥| Working with advisory committees.

Describe:

OSSE encouraged the SECDCC and other committees and councils focused on improving
early care and education to use the Plan as a framework to guide its work. Moving forward,
progress on the Plan's implementation will be provided quarterly at SECDCC meetings.
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[¥] Working with child care resource and referral agencies.
Describe:
The child care resource and referral organizationparticipated in public hearings.

¥ Providing translation in other languages.

Describe:

The District of Columbia offeredoral translation services to individuals seeking to access or
participate in the public hearings and provided written translation of the CCDF Plan summary
in Spanish http://osse. dc.gov/cedfandlicensingregulations.

[¥! Making available on the Lead Agency website.

List the website:

www.osse.dc.gov

[¥ Sharing through social media (Twitter, Facebook, Instagram, email, etc.).
Describe:

Licensed providers in the District of Columbia and parent and provider advocacy
groupsreceived the Notice of Public Hearing via e-mail.

[¥! Providing notification to stakeholders (e.g., provider groups, parent groups).

Describe:

All licensed providers in the District of Columbia and parent and provider advocacy
groupsreceived the Notice of Public Hearing via e-mail and through the monthly Early
Learning Bulletin. Additionally, information on the Plan was made available on the OSSE
website and through the child care resource and referral agency, the Quality Improvement
Network hub agencies, DHS service sites, libraries, and Department of Employment
Services service centers.

[T other.
Describe:

1.4 Coordination with Partners to Expand Accessibility and Continuity of Care

The CCDBG Act of 2014 added a requirement that the Plan describe how the State/Territory
will efficiently, and to the extent practicable, coordinate child care services supported by CCDF
with programs operating at the Federal, State/Territory, and local levels for children in the
programs listed below.
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1.4.1 Check who and describe how your State/Territory coordinates or plans to
efficiently coordinate child care services with the following programs to expand
accessibility and continuity of care, and assist children enrolled in early childhood
programs to receive full-day services that meet the needs of working families.
(658E(c)(2)(0))

Please describe the goals of this coordination, such as extending the day or year of services for
families; smoothing transitions for children between programs or as they age into school,
enhancing and aligning quality of services, linking comprehensive services to children in child
care settings or developing supply of quality care for vulnerable populations. NOTE that this list
appears similar to the list provided in 1.3.1 which focused on consultation for purposes of
developing the CCDF Plan, however, this list includes entities required by law, along with a list
of optional CCDF Plan coordination partners that Lead Agencies potentially would coordinate
with over the next 3 years to expand accessibility and continuity of care, and assist children
enrolled in early childhood programs to receive full-day services. Check and describe all that

apply.

[¥| [REQUIRED] Programs operating at the Federal, State and local levels for children in
pre-school programs (e.g., state-or locally-funded pre-k, Head Start, school-based
programs, public and private preschools, programs serving preschool children receiving
special education services, etc.).

Describe:

OSSE will coordinate with DC Public Schools, public charter schools, Head Startand other
community based organizations to implement an enhanced quality rating and improvement
system and provide access to child care subsidy funding to ensure our most vulnerable
children have access to continuous high quality care.

"l [REQUIRED IF APPLICABLE] Tribal early childhood programs.

Describe, including which Tribes coordinating with:

[¥| Check N/A if no Indian Tribes and/or Tribal organizations or programs in the
State.

[¥| [REQUIRED] Other Federal, State, local early childhood programs serving infants and
toddlers with disabilities.

Describe:
OSSE is the lead agency for the Individuals with Disabilities Education Act (IDEA), Part C
Early Intervention Program.DC's Early Intervention Program (DCEIP), the Quality Initiatives

District of Columbia Page 17 of 223



Unit and the Licensing and Compliance Unit in the Division of Early Learning meet regularly
to share best practices and develop shared policies, protocols and practices for ensuring all
child development facilities in the District of Columbia can meet the needs of infants and
toddlers with disabilties. The CCDF Administrator serves on the Interagency Coordinating
Council and DC EIP patrticipates in the Quality Improvement Network (EHS-CC Partnership)
Interagency Steering Committee, both entities are focused on improving access to high
quality, comprehensive continous care for infants and toddlers with disabilities over the next
three years. The DC Early Intervention program provides consultation and technical
assistance to child development centers on how to best meet the needs of children with
special needs.

[¥| [REQUIRED] Early childhood programs serving homeless children (as defined by the
McKinney-Vento Homeless Education Assistance Act).

Describe:

OSSE will seek to expand support for homeless families through changes in child
carelicensing regulations that will allow a grace period for families experiencing
homelessness to provide the required immunization and health documentation for child care.
Additionally, OSSE will coordinate professional development and outreach with the state's
McKinney Vento staff, the Department of Human Services, Homeless Services Division, and
the lead community based organization that coordinates all services and supports for
homeless families in the District to develop a comprehensive engagement and outreach
strategy to the District families experiencing homelessness.

¥/ [REQUIRED] Early childhood programs serving children in foster care.

Describe:

OSSE, in partnership with CFSA and DHS, meet regularly to discuss challenges and
opportunities tostreamline the District's referral process that ensures children in foster care
receive access to high quality, continous early care and education.

[Vl State/Territory agency responsible for child care licensing.

Describe:

OSSE is the state agency responsible for licensing child development facilities. The Director
of Licensing and Compliance will work with the Director of Quality Initiatives to ensure
continued integration and alignment of the Quality Rating and Improvement System (QRIS)
with the licensing system. The Licensing Unit provides monthly reports to the CCDF
Administrator and the OSSE leadership team which help inform professional development

and technical assistance needs of child development facilities.
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[¥| State/Territory agency with Head Start State collaboration grant.

Describe:

OSSE is the state agency responsible for the Head Start State Collaboration (HSSC)
grant.The Director of Quality Initiatives serves as the HSSC director and supports the work of
the Early Head Start-Child Care Partnership grant and promotes Head Start grantee
involvement in the enhanced Quality Rating and Improvement System (QRIS). The HSSC
director will partner with OSSE's Data, Accountability and Research Division to identify ways
to integrate Head Start data into the State Longitudinal Education Data (SLED) system.

[¥| State Advisory Council authorized by the Head Start Act.

Describe:

The State Early Childhood Development Coordinating Council (SECDCC) serves as an
advisory council to the Mayor on the development and improvement of the early childhood
system in the District of Columbia. The SECDCC's vision is that all young children and
families in District of Columbia will receive the necessary supports and services such that
children from birth to age eight are ready to learn and develop successfully. The CCDF
Administrator is a member of the Council and provides guidance and seeks input from the
SECDCC on implementation of the Pre-K Enhancement and Expansion program, expanding
and enhancing services for children with special needs, improving access and quality of care
for infants and toddlers, strengthening outreach and engagement of families, and ensuring
children have access to comprehensive health services and developmental screenings.

[¥| State/Territory/local agencies with Early Head Start-Child Care Partnerships
grants.

Describe:

OSSE is the lead agency for the Early Head Start Child Care Partnership grant. The Quality
Improvement Network (QIN) is an innovative, neighborhood based hub model that supports
a network of centers and homes in achieving Early Head Start standards. OSSE, in
partnership with public and private agencies, will use this model to scale up and improve the
quality of care for infants and toddlers across the District over the next three years.

[¥| McKinney-Vento State coordinators for Homeless Education or local educational agency
McKinney-Vento liaisons

Describe:

The McKinney-Vento State coordinator and the state CCDF Administrator meet regularly to
discuss ways to better coordinate outreach and support services and provide high quality
professional development for child development staff to ensure they are able to effectively
identify and provide services to families that are experiencing homelessness. Additionally,
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joint outreachmaterials will be developed for McKinney-Vento school liaisons, the child care
resource and referral agency and eligibility staff at DHS and Level Il providers to make sure
homeless families are connected to available services and supports.

[¥| Child care resource and referral agencies.

Describe:

OSSE provides funding to support a child care resource and referral system in theDistrict of
Columbia that can meet the diverse needs of parents and providers in the District. The child
care resource and referral agency staff participate in provider meetings and conduct parent
and provider outreach activities throughout the District. Moving forward, the resource and
referral system will expand supports to include coaching, professional development, and
consultation services for child development facilities; including connecting families and
providers to District agency services and supports.

[v¥! State/Territory agency responsible for public education.

Describe:

OSSE is the agency responsible for public education and the CCDF Administrator works
closely with the Assistant Superintendent of Elementary, Secondary and Specialized
Education on professional development opportunities, special education, and Kindergarten
transition and school readiness.

[¥ State/Territory institutions for higher education, including community colleges.

Describe:

OSSE partners with local postsecondary institutions to improve the skills and competencies
of child care directors and teachers with a special emphasis on meeting the learning needs
of infants and toddlers and children with special needs. The Child Care Administrator is
participating inthe Regional Early Care and Education Network as part of the National
Academy of Medicine's National Implementation of the Transforming the Workforce. The
Regional Network is focused on developing a competency-based career ladder that is linked
to compensation and quality.

[¥| State/Territory agency responsible for Child and Adult Care Food Program
(CACFP).

Describe:

OSSE is the lead agency responsible for CACFP. The District passed the Healthy Tots Act in
2015, which requires child development facilities that serve more than 50 percent subsidy
eligible children to participate in CACFP. The Division of Early Learning and the Division of
Health and Wellness at OSSE work closely together to support the training and technical
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assistance needs of child development centers and work to remove barriers to participation
in CACFP.

[Vl State/Territory agency responsible for WIC, nutrition (including breast-feeding
support), and childhood obesity prevention.

Describe:

Through the "Adopt a Daycare Center" program, supported by WIC administrative funding,
each WIC clinic "adopts" early learning facilities (including private facilities and Head Start
centers) in their geographic area. WIC clinic staff attend parent meetings and other parent
engagement events at the facilities to meet parents where they are and share relevant
information and resources. WIC clinic staff also host Open House events to encourage
parents from the targeted facilities to visit the WIC clinics. Additionally, OSSE promotes
family resource areas at child care facilities as a best practice. WIC staff provide materials
that can be shared through these existing resource areas, alongside other relevant
information for families. This further promotes an integrated approach to consumer
education.

OSSE and DOH established venues for coordination through both the SECDCC and the

Healthy Youth and Schools Commission (HYSC) developed by OSSE as part of the 2010

Healthy Schools Act. The SECDCC meets monthly and its members include the Director of

DOH and OSSE Assistant Superintendent of Early Learning. The SECDCC's vision is that all

young children and families in DC will receive the necessary supports and services, such

that children birth to age eight will learn and develop successfully. Thus, the SECDCC

provides a venue for ongoing coordination and collaboration.

[ Other Federal, State, local and/or private agencies providing early childhood and
school-age/youth serving developmental services.

Describe:

[¥| State/Territory agency responsible for implementing the Maternal and Childhood Home
Visitation programs grant.

Describe:

The Program Manager for the DC Early Intervention Program is a member ofDC's Home
Visitation Council and participates in monthly meetings to support better alignment and
coordination of activities.

[¥| Agency responsible for Medicaid/Early and Periodic Screening, Diagnostic and
Treatment (EPSDT).
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Describe:

The Department of Health Care Finance is the single state agency for the District of
Columbia responsible for the administration of the Medicaid program. The Early and Periodic
Screening, Diagnostic and Treatment (EPSDT) services benefit constitutes the child health
component of the Medicaid program. OSSE partners with Department of Health Care
Finance to ensure increased access to Medicaid services for all eligible children.

[¥| State/Territory agency responsible for public health.

Describe:

OSSE collaborates with the Department of Health on sharing information related to
immunizations and health requirementsthat will support families and prevent the interruption
of early childhood services.

[¥| State/Territory agency responsible for mental health.

Describe:

The Department of Behavioral Health (DBH) is a member of the SECDCC and the
Interagency District Steering Committee.OSSE is partnering with DBH to expand early
childhood mental health consultation to more child development centers and homes through
a research based approach.

[v State/Territory agency responsible for child welfare.

Describe:

The Child and Family Services Agency (CFSA) is a member of the SECDCC and the
Interagency District Steering Committee. OSSE, CFSA, and DHS meet regularly to problem
solve issues impacting access to child care for children in protective services.

[ State/Territory liaison for military child care programs.

Describe:

[ State/Territory agency responsible for employment services/workforce development.
Describe:

The Department of Employment Services (DOES) is a member of the SECDCC and is a
partner with OSSE in the District's Reengagement Center for youth 16-24. OSSE
collaborates with the Reengagement Center in supporting youth with young children in
accessing child care and other early learning services and supports.

[¥ State/Territory agency responsible for Temporary Assistance for Needy Families
(TANF).
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Describe:

OSSE meets semi-monthly with the administrator of the Economic SecurityAdministration
and the Program Manager for the Child Care Services Division at the Department of Human
Services to improve coordination and support for TANF families in accessing quality care.
The purpose of the monthly meetings are to streamline and simplify the District's eligibility
policies to support continuity of care, increase access and prevent interruption in work or
training schedules for families.

[¥| State/Territory community agencies serving refugee or immigrant families

Describe:

OSSE partners with several community agencies that support newcomers in accessing child
care. Additionally, child care resource and referral services personnel are bilingual and
several of OSSE's Level Il providers serve the immigrant and refugee community directly.
[¥! Provider groups or associations.

Describe:

OSSE meets quarterlywith provider groups to support enhanced two-way communication,
share policy and programmatic updates and provide professional development.

" Worker organizations.
Describe:

" Parent groups or organizations.
Describe:

[Tl Other.
Describe:

1.5 Optional Use of Combined Funds

The CCDBG Act of 2014 added a provision that States and Territories have the option to
combine funding for CCDF child care services with funding for any of the required programs
listed in 1.4.1. These include programs operating at the Federal, State and local levels for
children in preschool programs, tribal early childhood programs, and other early childhood
programs, including those serving infants and toddlers with disabilities, homeless children, and
children in foster care. (658E(c)(2)(0O))(ii)) Combining funds could include blending multiple
funding streams, pooling funds, or layering funds together from multiple funding streams in an

District of Columbia Page 23 of 223



effort to expand and/or enhance services for children and families to allow for delivery of
comprehensive high quality care that meets the needs of children and families. For example,
State/Territory agencies may use multiple funding sources to offer grants or contracts to
programs to deliver services; a State/Territory may allow county/local government to use
coordinated funding streams; or policies may be in place that allow local programs to layer
CCDF funds with additional funding sources to pay for full-day, full-year child care that meets
Early Head Start/Head Start or State/Territory pre-kindergarten requirements in addition to
State/Territory child care licensing requirements. As a reminder, per the OMB Compliance
Supplement governing audits
(https://www.whitehouse.gov/omb/circulars/al33_compliance_supplement_2014), CCDF funds
may be used in collaborative efforts with Head Start (CFDA 93.600) programs to provide
comprehensive child care and development services for children who are eligible for both
programs. In fact, the coordination and collaboration between Head Start and the CCDF is
mandated by sections 640(g)(2)(D) and (E), and 642(c) of the Head Start Act (42 USC
9835(g)(2)(D) and (E); 42 USC 9837(c)) in the provision of full working day, full calendar year
comprehensive services (42 USC 9835(a)(5)(v)). In order to implement such collaborative
programs, which share, for example, space, equipment or materials, grantees may blend
several funding streams so that seamless services are provided.

1.5.1 Will you combine CCDF funds with the funds for any program with which you
coordinate (described in 1.4.1)?

[¥| Yes, If yes, describe at a minimum:
How do you define "combine”
Layered Funding
Which funds will you combine
Locally Appropriated Funds, Office of Head Start, and CCDF Funds
Goal(s) of combining funds (why?) and expected outcomes, such as extending the day or
year of services available (i.e., full-day, full-year programming for working families),
smoothing transitions for children, enhancing and aligning quality of services, linking
comprehensive services to children in child care or developing the supply of child care for
vulnerable populations
Funds are combined to support job embedded professional development, continuous
quality child care, linkages and supports forcomprehensive services.
Method of fund allocation (how you will be combining multiple sets of funding, such as at
the State/Territory level, local level, program level?)
Funds will be combined at the program and state level through grants to sub-recipient

organizations and contracts.
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How are the funds tracked and method of oversight

OSSE uses an electronic grants management system (EGMS) to track all grant funds
and expenditures. Additionally, on-site reviews are conducted to review compliance and
eligibility. All sub-recipients are required to submit A-133 audits and/or financial
statements on an annual basis. The OSSE Director of Operations and Management in
the Division of Early Learning establishes the spending plans and tracks and monitors all
expenditures. The DC Office of Contracts and Procurement oversees all contracts for
OSSE.

" No.

1.6 Public-Private Partnerships

The CCDBG Act of 2014 adds a new provision that requires States and Territories to describe
in the Plan how the State/Territory encourages partnerships among State/Territory and public
agencies, tribal organizations, private entities, faith based organizations and/or community-
based organizations to leverage existing service delivery systems for child care and
development services and to increase the supply and quality of child care services for children
through age 12, such as by implementing voluntary shared services alliance models (i.e.,
cooperative agreement among providers to pool resources to pay for shared fixed costs and
operation). (658E(c)(2)(P)) ACF expects these types of partnerships to leverage public and
private resources to further the goals of reauthorization.

1.6.1 Describe the entities with whom and the levels at which the State/Territory is
partnering (level - State/Territory, county/local, and/or programs), the goals of the
partnerships, method of partnering. Include in your description examples of activities
that have resulted from partnerships with other State/Territory and public agencies, tribal
organizations, private entities, faith based organizations or community-based
organizations, and how the partnerships are expected to leverage existing service
delivery systems for child care and development services and to increase the supply and
guality of child care services.

Through the Early Head Start Child Care Partnership grant, OSSE established the Quality
Improvement Network (QIN), a public private partnership with three neighborhood based "hubs"
that provide quality services and supports to a network of child development centers and
homes. This model willuse Early Head Start Program Performance Standards to increase the
supply of high-quality infant and toddler care in the District. To achieve the goal of enhancing
young children's school readiness, the QIN sites provide comprehensive services to promote
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the overall health, development, and well-being of infants and toddlers and their families. QIN
agencies set goals that promote: Family Well-Being; Positive Parent-Child Relationships;
Families as Lifelong Educators; Families as Learners; Family Engagement in Transitions;
Family Connections to Peers and Community; and Families as Advocates and Leaders.

OSSE is leveraging resources from District agencies to accomplish efficiencies and improve
effectiveness and system coordination. To this end, OSSE has established the QIN Interagency
Steering Committee comprised of the following city agencies: Department of Health,
Department of Behavioral Health, Health Care Financing, Child and Family Services Agency,
and the Department of Human Services. The Interagency Steering Committee meets monthly to
discuss specific areas of coordination and supports for the child care partners and the families
and children they serve. Through this committee the agencies provide professional
development and technical assistance in their specific areas of expertise to leverage existing
programs that can support families in achieving their goals in areas such as employment
training, economic self-sufficiency, mental health, and substance abuse treatment.

With the support of private philanthropy, OSSE will conduct a comprehensive implementation
and impact evaluation of the QIN as it pertains to children, families, teachers, and
administrators. The evaluation will explore how the EHS-CC partnership is implemented, the
effectiveness of strategies, and resulting outcomes. This documentation at multiple levels of the
intervention, focusing on the quality of the child care classrooms; the level of broader service
delivery, focusing on the ancillary services all families receive; and the level of the participant,
focusing on child, family and staff experiences will assess the effectiveness of the services
provided from multiple perspectives.

A local foundation has committed $10 million to support the enhancement and improvement of
infant and toddler care in the District of Columbia over the next five years. A portion of this
funding will support a shared services platform for all DC child development providers, provide
funding to build the supply of quality infant and toddler care in the highest need areas of the city
wards 7 and 8, and support two fellows at OSSE that will focus on early childhood data and
policy initiatives.

Another group of philanthropists are supporting DC and the surrounding counties in Maryland
and Virginia in developing a Regional Early Care and Education Workforce Implementation
Network to participate in the National Implementation Network focused on implementing the
recommendations of the Institute of Medicine and National Research Council of the National
Academies, Transforming the Workforce for Children Birth Through Age 8: A Unifying
Foundation.

1.7 Coordination with Local or Regional Child Care Resource and Referral
Systems
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States may use funds to support or establish Child Care Resource and Referral (CCR&R
systems (also see section 7.4). If they do, there are specific requirements for CCR&Rs
(658E(c)(3)(B)(iii)) These include:

- Provide families with information on a full range of child care options (including faith-based,
community-based child care centers and family child care homes, nontraditional hours and
emergency child care centers) in their local area or region

- To the extent practicable, work directly with families who receive child care assistance to
offer the families support and assistance in making an informed decision about child care
options in an effort to ensure families are enrolling their children in the most appropriate
child care setting to suit their needs and that is of high quality as determined by the
State/Territory

- Collect data and provide information on the coordination of services and supports, including
services provided through the Individuals with Disabilities Education Act for children with
disabilities

- Collect data and provide information on the supply of and demand for child care services in
local areas or regions of the State/Territory and submit such information to the
State/Territory

- Work to establish partnerships with public agencies and private entities, including faith-
based and community-based child care centers and family child care homes providers, to
increase the supply and quality of child care services in the State/Territory

- As appropriate, coordinate their activities with the activities of the Lead Agency and/or local
agencies that administer CCDF.

Nothing in statute prohibits States from using CCR&Ragencies to conduct or provide additional
services beyond those required by statute above.

1.7.1 Does the State fund a system of local or regional CCR&R organizations?

¥l Yes. The State/Territory funds a CCR&R system. See also related follow-up questions
in Section 7.1 and 7.4.

If yes, the local or regional referral agency is required to do all of the activities listed here.

See also related follow-up questions in Section 7.1 and 7.4. Does the CCR&R system
provide all services identified below:

The Office of the State Superintendent of Education (OSSE), Division of Early Learning
contracts with a local organization to provide Child Care Resource and Referral
(CCR&R) services. The CCR&R helps families identify and select child care, provides
information about the quality of licensed early childhood programs, and develops

resources to help families understand program quality. It supports families who need
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child care resources via telephone and through an online searchable database. The
CCR&R also provides materials and supports to child development providers.
Additionally, OSSE develops grants, MOUSs, and contracts with public and private
agencies that provide scholarships for Child Development Associates (CDAs) and
T.E.A.C.H. scholarships to support professionals that work in DC child development
centers in obtaining early childhood degrees. OSSE's Part C program provides
consultation and technical assistance as needed to child development facilities. By
September 2017, OSSE will develop a CCR&R network of public and private agencies
that work collaboratively to deliver high quality services and supports to families seeking
child care including parent education and outreach and resources and supports for child
development providers including scholarship funding, professional development, and

technical assistance.

" No. The State/Territory does not fund a CCR&R system and has no plans to establish.
Use section 7.4 to describe plans, if any, to establish a CCR&R system.

1.8 Disaster Preparedness and Response Plan

The CCDBG Act of 2014 added a requirement that States must include a Statewide Child Care
Disaster Plan for coordination of activities with the State/Territory human services agency,
emergency management agency, child care licensing agency, State/Territory local resource and
referral agencies, and the State Advisory Council (SAC) or other state-designated cross-agency
body if there is no SAC. (658E(c)(2)(U)) The Statewide Child Care Disaster Plan must include:

- Guidelines for continuing CCDF assistance and child care services after a disaster, which
may include provision of temporary child care, and temporary operating standards for child
care after a disaster.

- Requirements that child care providers receiving CCDF have in place procedures for
evacuation, relocation, shelter-in-place, lock-down, communication and reunification with
families, continuity of operations, accommodation of infants and toddlers, children with
disabilities, and children with chronic medical conditions.

- Requirements that child care providers receiving CCDF have in place procedures for staff
and volunteer emergency preparedness training and practice drills.

1.8.1 Describe the status of State's Statewide Child Care Disaster Plan.

" Fully implemented and meeting all Federal requirements outlined above by March 1,
2016. If applicable, describe additional ways the State/Territory addresses the needs of
children receiving CCDF before, during and after a disaster or emergency, not already
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incorporated into the Statewide Child Care Disaster Plan. If available, please provide a
link to the disaster plan

If applicable, describe additional ways the State/Territory addresses the needs of children
receiving CCDF before, during and after a disaster or emergency, not already incorporated

into the Statewide Child Care Disaster Plan. If available, please provide a link to the disaster
plan

[¥| Not implemented. The State/Territory must provide a State/Territory-specific
implementation plan for achieving compliance with this requirement, including planned
activities, necessary legislative or regulatory steps to complete, and target completion
date (no later than September 30, 2016). Please provide brief text responses and
descriptions only. Do not cut and paste charts or tables here. Your responses here will be
consolidated electronically into an Implementation Plan summary report.

Overall Target Completion Date (no later than September 30, 2016) 09/30/2016

Overall Status - Describe the State/Territory's overall status toward complete
implementation for this requirement(s) (not yet started, partially implemented,
substantially implemented, other) Partially implemented

Implemented requirement(s) - ldentify any requirement(s) implemented to date if
applicable

The status of this work is partially completed. Below are areas we have met:
‘Requirements that child care providers have in place procedures for evacuation,
relocation, and shelter-in-place;

‘Requirements that child care providers have in place procedures for staff and
volunteer emergency preparedness training and practice drills.

Unmet requirement - Identify the requirement(s) to be implemented Guidelines for
continuing CCDF assistance and child care services after a disaster (which may

include provision of temporary child care, and temporary operating standards for child
care after a disaster)

Tasks/Activities - What specific steps will you take to implement the unmet

requirement (e.g., legislative or rule changes, modify agreements with coordinating
agencies, etc.)
OSSE will:

Develop and approve a project work plan, including goals, objectives, milestones,
and key dates;
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Conduct a review of existing policies, plans and procedures related to emergency
preparedness and responses for child care providers;

Develop emergency preparedness and response policies and update licensing
regulations and subsidy agreements for child care providers and submit for
approval; and

Develop and provide technical assistance, tools and guidance for child care
providers to use to develop their own emergency management plan will:

Projected start date for each activity: 01/04/2016
Projected end date for each activity: 09/30/2016
Agency - Who is responsible for complete implementation of this activity OSSE

Partners - Who is the responsible agency partnering with the State/Territory lead
agency to complete implementation of this activity

OSSE will coordinate with other District Departments and agencies including the
Office of the Mayor, the Office of Homeland Security and Emergency

Management.

Unmet requirement - Identify the requirement(s) to be implemented child care
providers receiving CCDF have in place procedures for evacuation, relocation, shelter-
in-place, lock-down, communication and reunification with families, continuity of
operations, accommodation of infants and toddlers, children with disabilities, and
children with chronic medical conditions.

Tasks/Activities - What specific steps will you take to implement the unmet
requirement (e.g., legislative or rule changes, modify agreements with coordinating
agencies, etc.)

OSSE will:

Develop and provide technical assistance, tools, and guidance for child care
providers to use to develop their own emergency management plans;

Develop a website that functions as a hub of information, resources, training, and
services for child care provider emergency operations planning; and

Conduct a series of workshops to develop the Districtwide Child Care Disaster Plan
and submit for approval.

Projected start date for each activity: 05/31/2016
Projected end date for each activity: 09/30/2016
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Agency - Who is responsible for complete implementation of this activity OSSE
Partners - Who is the responsible agency partnering with the State/Territory lead
agency to complete implementation of this activity

OSSE will coordinate with other District Departments and agencies including the
Office of the Mayor; the Office of Homeland Security adn Emergency
Management.

2 Promote Family Engagement through Outreach and Consumer
Education

Parents are their children's most important teacher and advocate. State and Territory child care
systems interact with parents in multiple ways, therefore presenting many opportunities to
engage and inform families. Child care providers can serve as convenient and trusted sources
of information for parents and family members on child development and community supports
and services. State/Territory and local child care assistance systems should be designed to
promote seamless linkages to useful information and other child- and family-services, such as
during subsidy intake and redetermination processes and when parents utilize child care
resource and referral or QRIS agencies. Outreach and consumer education is an ongoing
process and is expected to cover the entire age span covered by CCDF from birth through age
12. The CCDBG Act of 2014 includes key purposes that address the role of parents as child
care consumers who need information to make informed choices regarding the services that
best suit their needs. A new purpose of CCDBG is to "promote involvement by parents and
family members in the development of their children in child care settings.” States and
Territories have the opportunity to consider how information can be provided to parents through
the child care assistance system, partner agencies, and child care sites that will support their
role as their children's teacher and advocate. Key new provisions include:

1. 1. The plan must certify that States and Territories will collect and disseminate consumer
and provider education information to CCDF parents, providers, and the general public,
including information about:

- a) the availability of child care assistance,

- b) the quality of child care providers (if available),

- ¢) Other programs (specifically Temporary Assistance for Needy Families (TANF),
Head Start and Early Head Start, Low-Income Home Energy Assistance Program
(LIHEAP), Supplemental Nutrition Assistance Program (SNAP), Women, Infants and
Children (WIC) program, Child and Adult Care Food Program (CACFP), Medicaid and
State Children's Health Insurance Program (SCHIP)) for which families may also
qualify.

- d) Individuals with Disabilities Education Act (IDEA) programs and services,
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- ) Research and best practices in child development, and

- f) State/Territory policies regarding social- emotional/behavioral and early childhood
mental health of young children, which may include positive behavioral intervention
and support models, and policies on the expulsion of preschool-aged children
(children from birth to five for purposes of this requirement) from early childhood
programs receiving CCDF.

- 2. Information related to the health and safety of children in child care settings. The
plan must certify that the State/Territory will make public certain information about the
results of health and safety monitoring (described in section 5) using a website that is
consumer-friendly and in an easily accessible format, including:

- a) Provider-specific information: 1) results of monitoring and inspection reports,
including those due to major substantiated complaints; 2) last date of inspection; and
3) information on corrective actions taken (if applicable).

- b) Information about: 1) the annual number of deaths; 2) the annual number of serious
injuries; and 3) annual number of incidences of substantiated child abuse in child care
settings.

- ¢) State/Territory processes for: 1) licensing child care providers; 2) conducting
background checks and the offenses that would keep a provider from being allowed to
care for children; and 3) conducting monitoring and inspections of child care providers.

2.1 Information about Child Care Financial Assistance Program Availability and
Application Process

Lead Agencies must inform parents of eligible children and the general public of the process by
which they can apply for and potentially receive child care services. (658D(b)(1)(A)),

658E(c)(2)(E)()(1))

2.1.1 Describe how the State/Territory informs families of availability of services.
a) How does the State/Territory identify populations and areas of potentially eligible families
(e.g., using available federal, State/Territory and local needs assessments to identify
potentially eligible families?)
OSSE identifies areas in which potentially eligible families are likely to live through a variety
of public and private entities, early learning professionals, and contractors in the field whose
research reflects local interests and needs. One primary source of information is DC Kids
Count, which provides a comprehensive view of DC and identifies Ward-specific
demographic information. Through partnership with DOH, DHS, and CFSA, OSSE identifies
vulnerable populations and families eligible for SNAP, WIC, and TANF. OSSE utilizes the

District of Columbia Page 32 of 223



local Head Start grantees community needs assessments, Part C data, and data on

homelessness provided by The Community Partnership for the Prevention of Homelessness.

b) What partners help with outreach? For example, child care resource and referral
agencies, home visitors, pediatricians, faith-based services, State/Territory or local agencies
and organizations or other familiar and safe access points serving vulnerable or low-income
populations.

OSSE partners with multiple organizations that offer comprehensive assistance and
services, including: housing, legal and employment services; food banks; employment
counseling; immigrant and refugee services; and organizations that work to keep vulnerable
and high-need families safe, sheltered, healthy, and fed. The local child care resource and
referral agency (CCR&R) provides consumer education to families applying for CCDF
assistance. Additionally, the CCR&R provides parents with profiles of child care programs
including licensing history, location, quality rating information, and a description of the
different care options available. These options also include the availability of services for
children with special needs, English language learners, services for infants and toddlers, and
homeless families.Outreach is available on a public website, and informational brochures are
distributed to parents. In addition, the CCR&R shares program information with families
through walk-in consultations and telephone referrals.

c) What outreach strategies does the Lead Agency use (e.g., media campaigns,
State/Territory website, or other electronic outreach?

OSSE uses a combination of print, electronic, and digital media to increase the community's
awareness of subsidized child care opportunities in the District. In addition, OSSE partners
with community-based organizations to co-sponsor community events such as EdFest, Let's
Move, and the District of Columbia's Back to School Event for Homeless Families. CCR&R
personnel attend each event to discuss and disseminate information about available

resources.

2.1.2 How can parents apply for services? Check all that apply.

[ Electronically via online application, mobile app or email.

Provide link

[¥| In-person interview or orientation.
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Describe agencies where these may occur:
Parents can visit one of two DC Child Care Services sites administered by the

Department of Human Services.

" Phone

[ Mail

[¥| At the child care site

" At a child care resource and referral agency.

" Through kiosks or online portals at related State/Territory/local agency or
organization serving low-income populations.

Describe:

[ Through a coordinated application process (e.qg., application is linked to other
benefits program to allow parents to apply for several programs at one time).

Describe:

[¥| Other strategies.
Describe:
Foster Care Families may apply for child care assistance through the District's foster care
referral process. OSSE is exploring with our McKinney Vento and DHS partners the
feasibility of providing this same option for families experiencing homelessness and
families on TANF.

2.2 Consumer Education Website

The CCDBG Act of 2014 added a purpose of the child care program "to promote involvement
by parents and family members in the development of their children in child care settings.”
(658A(b)(3)) The consumer education requirements address multiple topics that parents and
family members need in order to make informed choices and act as their most important
teacher and advocate. Lead agencies must certify that they will collect and disseminate the
following information through resource and referral agencies or other means. (658E(c)(2)(E))

2.2.1 The State/Territory certifies that it collects and disseminates the following
information to parents, providers and the general public:
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- information about the availability of the full diversity of child care services that will promote
informed child care choices,

- Availability of child care assistance,

- Quality of child care providers (if available),

- Other programs (specifically Temporary Assistance for Needy Families (TANF), Head Start
and Early Head Start, Low-Income Home Energy Assistance Program (LIHEAP),
Supplemental Nutrition Assistance Program (SNAP), Women, Infants and Children (WIC)
program, Child and Adult Care Food Program (CACFP), Medicaid and State Children's
Health Insurance Program (SCHIP) for which families may also qualify.

- Individuals with Disabilities Education Act (IDEA) programs and services,

- Research and best practices in child development, including social and emotional
development, early childhood development, meaningful parent and family engagement, and
physical health and development (particularly healthy eating and physical activity), and

- State/Territory policies regarding the social-emotional behavioral health of young children,
which may include positive behavioral intervention and support models, and policies on

expulsion of preschool-aged children, in early childhood programs receiving child care
assistance (CCDF).

[¥ Yes. The State/Territory certifies as of March 1, 2016 that it collects and
disseminates the above information to parents, providers and the general public.
Describe using 2.2.2 through 2.2.7 below.

" No. If no, the State/Territory must provide a State/Territory-specific
implementation plan for achieving compliance with this requirement, including planned
activities, necessary legislative or regulatory steps to complete, and target completion
date (no later than September 30, 2016). Please provide brief text responses and
descriptions only. Do not cut and paste charts or tables here. Your responses will be
consolidated electronically into an Implementation Plan summary report.

Overall Target Completion Date (no later than September 30, 2016)

Overall Status - Describe the State/Territory's overall status toward complete

implementation for this requirement(s) (not yet started, partially implemented,
substantially implemented, other)

Implemented requirement(s) - Identify any requirement(s) implemented to date if
applicable

Tasks/Activities - What specific steps will you take to implement the unmet

requirement (e.g., legislative or rule changes, modify agreements with coordinating
agencies, etc.)
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Projected start date for each activity:
Projected end date for each activity:
Agency - Who is responsible for complete implementation of this activity

Partners - Who is the responsible agency partnering with to complete
implementation of this activity

2.2.2 Describe how the State/Territory makes information availabe about the full diversity
of child care services that will promote informed child care choices, including consumer-
friendly strategies such as materials that are culturally responsive and in multiple
languages as needed that reflect the literacy levels of consumers, and are easy to access
a) Describe how the State/Territory makes information about the full diversity of child care
services available to 1) parents of eligible children, 2) providers and 3) the general public
The CCR&R publicizes information about child careoptions in a consumer friendly and
culturally responsive manner. Families can access information online, by phone or walk in as
needed. The CCR&R also reaches diverse families using a mobile service delivery
approach. Parents, providers and the general public can access web-based information on
the availability of child care services (including facility and service type), the availability of
child care assistance, quality rating information of child care providers, research and best
practices in child development including social and emotional development, early childhood
development, meaningful parent and family engagement, and healthy physical development,
health and nutrition, and Individuals with Disabilities Education Act (IDEA) programs and

services.

The District of Columbia offers oral translation services to individuals who seek to access or
participate in the services, programs, or activities and written translation services of vital
documents (applications, notices, complaint forms, legal contracts, and outreach materials
that inform individuals about their rights or eligibility requirements for benefits and
participation) in the following languages: Amharic, Spanish, Chinese, French, Vietnamese,
and Korean. OSSE contracts with various companies and utilizes Language Access, an
online translation service, for translation and support services.

b) Describe what you provide and how (i.e., methods such as written materials, direct
communication, etc.)

Written materials explaining how to access child care resources are provided to parents and
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consumers through many public entities, including libraries, parent information meetings,
networking events, advisory meetings, school and medical waiting areas, community-based
organizations, provider meetings, and professional development events that OSSE sponsors
to educate consumers about child development and family resources.

DC Common Core Early Learning Standards Parent Guides are booklets and web-based
materials, written in a family friendly format, that explain developmental stages and clarify
how the indicators within the standards are implemented to enhance child development and

learning experiences for children birth through Kindergarten.

Child development guidance and informational materials, which explain the Child Find
process of referral to special education programs for children, are disseminated widely
including to child development center-based programs, hospitals, schools, parent resource
centers, community-based organizations, public service agencies and information centers
throughout the District.

c) Describe who you partner with to make information about the full diversity of child care
choices available

OSSE partners with the Department of Human Services, the CCR&R, child development
facilities, DC Public libraries, schools, hospitals, clinics and other community based

organizations that engage with and support families.

2.2.3 Describe how the State/Territory makes information about the quality (such as
through a quality rating and improvement system, if available, nationally-recognized
accreditation, or other means) of child care services available to the public, including
consumer-friendly strategies such as messages that are designed to engage intended
audiences and are easy to understand

a) Describe how the State/Territory makes information about child care quality available to 1)
parents of eligible children, 2) providers and 3) the general public

OSSE currently uses a Quality Rating System, "Going for the Gold," to support and
encourage quality in all aspects of a child care program. Through the CCR&ROSSE is able
to inform families, providers, and the general public about the quality ratings for providers in

the subsidy child care program.
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b) Describe what you provide and how (i.e., methods such as written materials, direct
communication, etc.)

The CCR&R provides written reports with a profile of each center that meets the criteria the
parent selected. Criteria includes ward, whether the program accepts a child care subsidy,
the provider's quality rating, hours of operation, and other pertinent information to the search.
The reports can be downloaded, printed, and mailed to the parent. The information is also
provided via telephone or email as requested.

c) Describe who you partner with to make information about child care quality available
OSSE partners with public and private agencies to make information about quality available
to parents and the general public. Partners include: the CCR&R agency, the Department of

Human Services, Child and Family Services Agency, and the Department of Health.

2.2.4 Describe how the State/Territory shares information with eligible parents about

other available human service programs.

For example, does the State/Territory share information about these other programs through
linkages from the online application, universal applications, through intake process/front line
workers, providers, child care resource and referral agencies or other trusted advisors such as
home visitors, pediatricians, faith-based services, etc.? At a minimum, include in your
description how you provide information to eligible parents, what you provide and by what
methods, and which partners you work with to provide information about other available service
programs.

a) Temporary Assistance for Needy Families (TANF)

OSSE partners with the Department of Human Services to provide informationto eligible
families regarding TANF benefits. Families can obtain eligibility information from the District's
website and during in-person interviews at community service centers.

b) Head Start and Early Head Start Programs

OSSE shares information with the DC Head Start Association and the Early Head Start Child
Care Partnership, Quality Improvement Network (QIN) on opportunities for parent
involvement and engagement in their child's education and development.

c) Low Income Home Energy Assistance Program (LIHEAP)

OSSE and public agency partners refer families to information regarding energy assistance
through the District website. Eligibility and enroliment information is posted. Applications are

submitted in person by scheduled appointment.
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d) Supplemental Nutrition Assistance Programs (SNAP- formerly known as Food Stamps)
OSSE partners with the Department of Human Services to provide information to eligible
families regarding SNAP. Families obtain eligibility information from the District website and
during in-person interviews at community service centers. Families may apply for child care
and SNAP at the same appointment. TANF, SNAP, and Medicaid have joint applications.

e) Women, Infants, and Children Program (WIC)

OSSE and its partners refer families who are eligible for WIC to the Department of Health
and its website for eligibility and application information. Families may apply for WIC and
child care at the same appointment. Additionally, through the "Adopt a Daycare Center"
program, supported by WIC administrative funding, each WIC clinic "adopts" early learning
facilities and WIC clinic staff attend parent meetings and other parent engagement events at
the facilities to meet parents where they are and share relevant information and resources.
OSSE promotes family resource areas at child care facilities as a best practice. WIC staff
provide materials that can be shared through these existing resource areas, alongside other
relevant information for families. This promotes an integrated approach to consumer
education.

f) Child and Adult Care Food Program(CACFP)

OSSE is the lead agency for CACFP. Information on provider meal reimbursements, nutrition
and wellness, and the District's free summer meal programs is shared via the OSSE website,
community meetings, training events, and printed materials.

g) Medicaid

OSSE and its partners refer families to the District's Department of Health Care Finance and
its website for Medicaid eligibility and application information. Potentially eligible families may
apply on site at one of five Community Service Centers. Also, families may apply for
Medicaid and child care at the same appointment.

h) Children's Health Insurance Program (CHIP)

OSSE and its partners refer families to the Department of Health Care Finance and its
website for CHIP eligibility and application information. Families may apply online, by
telephone, and in person at one of the Community Service Centers.

1) Individuals with Disabilities Education Act (IDEA)

OSSE is the Lead Agency for IDEA Part C Early Intervention. Information is shared with
families via the OSSE website, community meetings, training events, and print materials.
Information is also shared proactively with parent advocacy groups.

j) Other State/Federally Funded Child Care Programs (e.g., Sstate pre-kindergarten)

OSSE is the lead agency for the Pre-Kindergarten programs funded by the District of
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Columbia. OSSE and its government partners share information through print materials,
direct communication via telephone and email, and on-site at the more than 20 community-
based organizations' Pre-Kindergarten programs.

k) Other early childhood programs (e.g., Maternal, Infant, and Early Childhood Home Visiting
program)

OSSE is a member of the District's Home Visiting Council and shares information and
resources for parents through this network.

2.2.5 Describe how the State/Territory shares information with providers (where

applicable) to link families to these other available human service programs.

For example, does the State/Territory provide information to providers through
CCR&Routreach, as a condition of their contract or voucher agreement, through community-
based hub agencies that partner with subsidy providers, county/local collaboration, through
quality rating and improvements systems, etc?

a) Temporary Assistance for Needy Families (TANF)

OSSE meets twice a month with our partners at DHS to problem solve issues and share
updates on collaboration. The administrator for the Economic Securities Administration at
DHS is a member of the Interagency District Steering Committee. Information regarding
policy updates from these meetings are shared regularly with the CCR&R and with providers
during OSSE's provider meetings.

b) Head Start and Early Head Start Programs

OSSE meets regularly with the DC Head Start Association. Head Start grantees are part of
the InteragencyDistrict Steering Committee and the SECDCC. OSSE's Quality Improvement
Network (QIN) is also apart of these meetings. Information regarding Head Start and head
start related services are shared with parents at the child development facilities' regular
parent meetings and during regular provider meetings.

c) Low Income Home Energy Assistance Program (LIHEAP)

DHS administers this program and is a member of the SECDCC and the Interagency District
Steering Committee. Information on LIHEAP programs is shared during these meetings with
providers and parents. Information is also accessible via the District fo Columbia's
Department of Human Services' website.

d) Supplemental Nutrition Assistance Programs (SNAP- formerly known as Food Stamps)
The Department of Health (DOH) administers this program and is a member of the SECDCC
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and the Interagency District Steering Committee. Information on SNAP programs is shared
during these meetings with providers and parents. Information is also accessible via the
District fo Columbia's DOH website.

e) Women, Infants, and Children Program (WIC)

OSSE and DOH collaborate regularly to support efforts to promote health and wellness
among the District's young children and their families. DOH administers WIC and is a
member of the SECDCC and the Interagency District Steering Committee. WIC information
is shared at the Department of Human Services Intake sites. Additionally, information on
WIC programs is shared by OSSE at annual community events, QIN meetings, provider
meetings and via the District of Columbia's DOH website.

f) Child and Adult Care Food Program(CACFP)

OSSE administers the CACFP program and the Division of Early Learning and the Division
of Health and Wellness, which administer CACFP, meet twice a month to share resources
and provide updates on collaboration and quality efforts. CACFP benefits are shared with
providers during regular provider meetings and in the Division of Early Learning (DEL) Early
Childhood Education Bulletin. Providers share related publications with parents during
regular parent meetings at the child development facilities.

g) Medicaid

OSSE meets regularly with our partners at DCHCF to share and exchange information.
These opportunitiers include the Part C Interagency Coordinating Council meetings,
Interagency District Steering Committee meetings, and the SECDCC. Information related to
medicaid and Part C services are made available to providers during regular provider
meetings. Information is also available to parents and providers on the DCHCF and OSSE's
website.

h) Children's Health Insurance Program (CHIP)

OSSE and its partners refer families to the Department of Health Care Finance and its
website for CHIP eligibility and application information. Families may apply online, by
telephone, or in person at one of the Community Service Centers. Additionally, staff from the
Department of Health Care Finance share information with our child care community during
regular provider and other stakeholder meetings.

I) Individuals with Disabilities Education Act (IDEA)

OSSE meets monthly with Part C providers, and a listserv is used to share resources and
information. A Part C provider is also a member of the SECDCC. The Program Manager for
Part C is a member of the Interagency District Steering Committee. Information on IDEA is
routinely share in the Early Childhood Education Bulletin, at provider meetings, annual OSSE
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conferences and communtiy events. Parents may also access information on OSSE's
website.

j) Other State/Federally Funded Child Care Programs (example-State Pre-K)

OSSE meets monthly with the community based pre-K programs to share resources and
exchange information. The DC Public Charter School Board (PCSB) and DC Public Schools
(DCPS) both have representation on the SECDCC, and the OSSE CCDF Administrator
meets monthly with the early childhood leadership at PCSB, and DCPS to share information
and provide updates. Parents may also access information on the OSSE website or attend
one of several OSSE sponsored community events.

k) Other early childhood programs (e.g., Maternal, Infant, and Early Childhood Home Visiting
program)

OSSE is a member of the District's Home Visiting Council and shares information and
resources with providers through this network. Information is shared at meetings and through
e-mail.

Also, OSSE is currently engaged in a public-private partnership to develop a shared services
platform that is a collaboration tool that will allow early education providers to share
knowledge and resources (which include professional development, substitute teachers, and
clinical services). The shared services platform will launch by September 30, 2016.

2.2.6 Describe how the State/Territory makes available information to parents of eligible
children, the general public, and where applicable, providers (see also section 6) about
research and best practices in child development, including all domains of early
childhood development, including social and emotional development, cognitive, and
physical health and development (particularly healthy eating and physical activity), and
meaningful parent and family engagement. (658E(c)(2)(E)(VI))

a) Describe how the State/Territory makes information about research and best practices in
child development available to 1) parents of eligible children, 2) providers and 3) the general
public

Through the Learn DC website, OSSE delivers information about research and best
practices in child development (including social and emotional development, early childhood
development.) Additionally, OSSE develops print and electronic information that is shared

with parents and the general public at community events and online. OSSE also meets
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quarterly with child development providers to share information and highlight new and

existing resources in the community.

OSSE hosts an annual early childhood education conference for professionals which
includes focused workshops on social and emotional development, family engagement,
physical health and development, and early childhood development. Professionals can also
access OSSE approved trainings through the professional development catalog on a

monthly basis.

b) Describe what you provide and how (i.e., methods such as written materials, direct
communication, etc.)
Website: Examples of information available on LearnDC, OSSE's website include:

lv Childl | tamil
- Child safety
- Parenting and family activities
- Economic support
I I v childt i
- Tips for parents on how to sing, talk, and read to their children starting from
pregnancy to age 8.

- Health care coverage

- Vaccines

- Dental health

- Physical health and fitness

- Mental health and development
- Nutrition and

- Lead free and healthy homes

I . ; \inf ion for famili

- Overview of DC Early Intervention Program;

- Central Directory - the Strong Start central directory provides information on public
and private early intervention services, resources, and experts available in the
District; research and demonstration projects being conducted in the District; and
professional and other groups that provide assistance to Part C eligible children and
their families;

- Developmental milestones and resources - including developmental charts and the
Ages and Stages questionnaire;

District dfleglﬁrﬁﬁg C procedural safeguards. Page 43 of 223



DC EIP) Information ¢ . | araanizat I

stakeholders

- DC EIP's public awareness toolkit is designed to help organization and stakeholders
reach parents, grandparents, caregivers and healthcare providers with relevant
information about Strong Start (DC EIP). It offers a collection of colorful, easy-to-
understand, re-useable materials and outreach tips. It provides clear, consistent
messages that help stakeholders promote the program. Because the materials are
not copy written, individuals and organizations can make and distribute as many
copies as needed. The Strong Start Kit includes: Fact Sheet, Road Map (describes
the early intervention process), Outreach Tips, Print PSAs/Flyers; Infant and Toddler
Developmental Chart; and Banner Ad.

- A Parent's Guide to Early Learning: The guide includes information on the importance
of high quality early learning programs, what early literacy means, and information for
pregnant women, developmental milestones for children birth to 5 years of age, and
information on the child care subsidy program;

- Parent Guide to the pre-K Common Core Early Learning Standards: The guide
includes various skills and knowledge that children learn in Kindergarten across each
domain of school readiness, along with activities that families can do to reinforce
classroom lessons. The guide also includes recommended books that are appropriate
for pre-K age children and are available in our local libraries;

- OSSE is developing a Common Core guide for children from birth to age three.

- OSSE - Strong Start Developmental Playgroups: A team of early intervention
professionals with extensive experience and understanding of infants and toddlers
facilitate Strong Start Playgroups for children between 6 months and 3 years of age,
along with their families. Playgroup sessions include songs, stories, free play, and
multisensory activities geared toward children's developmental levels. Interactions
between caregivers and children are an essential part of the program, and caregivers
are asked to remain for the duration of each group. Playgroups occur weekly and
offer developmental activities to promote social interactions and growth across all
developmental domains;

- OSSE celebrates Month of the Young Child each April. The official kick off begins with
a Read Across DC event. The event promotes and highlights the importance of
reading aloud to help young children acquire early language skills, develop positive
associations with books and reading, and build a stronger foundation for school
success. This annual event connects policymakers and community volunteers to early
learning centers around the District; and

- OSSE sponsors Let's Move DC! To raise the awareness of parents and child care
providers about the foundations of healthy living and inspiring children and their

o families to eat healthy foods and enjoy at least 60 minutes of physical activi% ger dagl.
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Over 30 different community-based and government organizations participate through
interactive sports exhibitions, healthy food demonstrations, music, dance, children's
story reading, entertainment, and prize giveaways. Over the course of one day,
teachers, children, and families learn new skills and leave with excellent information
about health and wellness.

c) Describe who you partner with to make information about research and best practices in
child development available

OSSE partners with the SECDCC, the Quality Improvement Network Hubs, DC Public
libraries, the home visiting council, the CCR&R and provider and advocacy groups to make
information about research and best practices available to parents, the general public, and

providers.

2.2.7 Describe how information on the State/Territory's policies regarding the social-
emotional/behavioral and early childhood mental health of young children, which may
include positive behavioral intervention and support models, and policies on expulsion
of preschool-aged children (from birth to five for purposes of this requirement), in early
childhood programs receiving CCDF is collected and disseminated to parents, providers
and the general public. (658E(c)(2)(E)(i)(VII))

a) Describe how the State/Territory makes information regarding social-emotional/behavioral
and early childhood mental health of young children, which may include positive behavioral
intervention support models, available to 1) parents of eligible children, 2) providers and 3)
the general public. At minimum, describe what you provide (e.qg., early childhood mental
health consultation services to child care programs) and how (i.e., methods such as written
materials, direct communication, etc.) for each group:

I. Parents

OSSE supports mental health consultation, play groups and early intervention services
and support for families and through a partnership with the Department of Behavioral
Health. Families have access to mental health consultation through their child care
program or school. OSSE provides parents with DC Common Core Early Learning
Standards guidelines, which includesParent Guides for families of Infants, toddlers, and
pre-K children. The written guides are available and distributed at fairs, festivals, events,
school guidance centers, and referral agencies that serve young children.

ii. Providers

OSSE's Division of Early Learning offers monthly infant, toddler, and pre-Kindergarten
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training modules to the early learning workforce on the social and emotional foundations
of early learning. The Center for Social Emotional Foundations of Early Learning is an
evidence-based pyramid approach with training modules for infant/toddler and
preschool/pre-K professionals. The content provides professional development that
addresses typical, atypical, and significant and challenging behaviors in young children.
The transfer of knowledge from trained teacher to parent is recognized in the family
engagement strategies and activities implemented at the center.
iii. General public
OSSE provides information at fairs, festivals, events, school guidance centers, and
referral agencies that serve young children. OSSE also makes information available
through our partner agencies. Information is available through the LearnDC website.
b) Describe any partners used to make information regarding social-emotional/behavioral
and early childhood mental health of young children available
OSSE partners with the Department of Behavioral Health on the Healthy Futures and
Primary Project. Trained consultants visit child development centers and provide mental
health consultation and coaching for children, families, and teachers. OSSE also partners
with the Department of Health and the Home Visiting Council. The Quality Improvement
Network hubs make information regarding social-emotional health available to child care
partners.

c) Does the State have a written policy regarding preventing expulsion of:

Preschool children (from birth to five) in early childhood programs receiving child care
assistance?

¥ Yes.

If yes, If yes, describe how the State/Territory makes information about that policy
available to parents, providers and the general public (what you provide, how you
provide and any partners used) and provide a link

On May 6, 2015, the District of Columbia approved the Pre-K Student Discipline
Amendment Act of 2015. The legislation prohibits the suspension or expulsion of a
student of pre-Kindergarten age from any publicly funded pre-Kindergarten program,
unless a school administrator determines that the student has willfully caused or
attempted to cause bodily injury, or threatened serious bodily injury to another person,
excluding self-defense. Suspensions must not exceed longer than 3 days for any
individual incident. It establishes annual reporting requirements for each local
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education agency on suspensions and expulsions data for all grades.

http://lims.dccouncil.us/Download/33194/B21-0001-SignedAct.pdf

" No.

School-age children from programs receiving child care assistance?

[ Yes.
If yes, describe how the State/Territory makes information about that policy available
to 1) parents, 2) providers and 3) the general public (what you provide, how you

provide and any partners used) and provide a link

¥ No.

2.2.8 Coordination with Other Partners to Increase Access to Developmental Screenings

The State/Territory must develop and describe procedures for providing information on and
referring families to existing developmental screening services. (658E(c)(2)E(ii)) At a minimum,
the State/Territory must establish procedures to provide information to families and child care
providers on: (1) Early and Periodic Screening, Diagnosis, and Treatment program under the
Medicaid program carried out under Title XIX of the Social Security Act (42 U.S.C. 1396 et seq.)
and developmental screening services available under section 619 and part C of the Individuals
with Disabilities Education Act (20 U.S.C. 1419, 1431 et seq.); and (2) a description of how a
family or child care provider receiving CCDF may utilize the resources and services to obtain
developmental screenings for children receiving CCDF who may be at risk for cognitive or other
developmental delays, which may include social, emotional, physical, or linguistic delays.

Describe the status of the State/Territory's procedures for providing information on and
referring families to existing developmental screening services.

[¥ Fully implemented and meeting all Federal requirements outlined above - by March 1,
2016.

List the Lead Agency policy citation(s) and:
The Department of Health Care Finance is the state agency for the District of Columbia
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responsible for the administration of the Medicaid program. The Early and Periodic
Screening, Diagnostic and Treatment (EPSDT) services benefit constitutes the child health
component of the Medicaid program. The benefit includes all necessary health care services
covered under federal Medicaid law to identify, and then correct or ameliorate, any defects or
chronic conditions found in beneficiaries under the age of 21. Families are provided
information regarding developmental screenings at various intake sites across the District
and on the District websites. The District of Columbia's Early Intervention Program (DC EIP),
administered through OSSE, is the single point of entry for infants and toddlers whose
families or others have concerns about their development. OSSE's DC EIP provides services
through program staff and approved contractors.

a) Describe procedures, including timelines for when infants, toddlers and preschoolers

should be screened
DC EIP Process (children under 2 years, 10.5 manths)
Step 1: Referral
- Parent or other referral source suspects child may have developmental delay
or disability;
- The DC EIP program contacts parent, provides information, and assigns Initial
Service Coordinator (1ISC);
- ISC provides information about DC EIP, informs family of their rights, and
refers family to an evaluation site; and
- Parental consent is obtained to share referral with the managed care
organization (MCO)

_ ine aligibili

- Determine eligibility using the Battelle Developmental Inventory, Bayley
Developmental Inventory, or approximately 20 other tools;

- Eligibility: 25% delay in 2 or more areas, 50% delay in one or more areas or
diagnosed condition; and

- Conduct optional family assessment plan, and gather information for
Individualized Family Services Plan (IFSP).

Pl . .

- If child is eligible, family identifies desired outcomes, IFSP team specifies
early intervention services, and develops written plan;

- Family meets Dedicated Service Coordinator (DSC);

- If child is ineligible: Family receives a thorough explanation of the evaluation
results and reasons for ineligibility and Provide family with strategies and
access to other therapy through their insurer or other community resources.

Step 4: Implement Services

- Assistive technology devices and services

- Audiology

- Vision services

- Family training, counseling, home visits, and parent support groups

- Medical services only for diagnostic or evaluation purposes
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- Occupational therapy

- Physical therapy

- Psychological services

- Service coordination

- Social work services

- Special instruction

- Speech-language pathology

- Transportation and related costs

For children three to five years old all the information on how to submit a referral for a
child not currently enrolled in school is available at http://www.earlystagesdc.org/. Once a
written referral has been received, the family is contacted for an appointment to bring the
child in for an evaluation and eligibility determination. If the child is found eligible for
services, an Individual Education Plan (IEP) is developed and the child receives an
appropriate placement in a DC Public School (DCPS). If the child is enrolled in a DCPS
or public charter school, a referral is made to the Special Education Coordinator, who

arranges for the child to receive an evaluation and eligibility determination.

In addition to the information provided at the specific sites above, the following brochure
describing Part C and Part B services is available on OSSE's website:

0 ildo, i 0,
b) Describe how CCDF families or child care providers receiving CCDF may utilize the
resources and services to obtain developmental screenings for CCDF children at risk for
cognitive or other developmental delays
Anyone, including parents, guardians, family members, friends, physicians, and child
care staff can call the DC EIP Child Find Hotline at (202) 727-3665 for information about
eligibility and how to make a referral. Once a referral is made, the family is contacted by
a service coordinator who arranges for an evaluation and assessment of the child and
family to determine eligibility for early intervention services.

I Not implemented. If not implemented, the State/Territory must provide a
State/Territory-specific implementation plan for achieving compliance with this
requirement, including planned activities, necessary legislative or regulatory steps to
complete, and target completion date (no later than September 30, 2016). Please provide
brief text responses and descriptions only. Do not cut and paste charts or tables here.

Your responses will be consolidated electronically into an Implementation Plan summary
report.
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http://osse.dc.gov/sites/default/files/dc/sites/osse/publication/attachments/Comprehensive%20Child%20Find%20Brochure.pdf
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Overall Target Completion Date (no later than September 30, 2016)

Overall Status - Describe the State/Territory's overall status toward complete
implementation for this requirement(s) (not yet started, partially implemented,
substantially implemented, other)

Implemented requirement(s) - Identify any requirement(s) implemented to date if
applicable

Tasks/Activities - What specific steps will you take to implement the unmet
requirement (e.g., legislative or rule changes, modify agreements with coordinating
agencies, etc.)

Projected start date for each activity:
Projected end date for each activity:
Agency - Who is responsible for complete implementation of this activity

Partners - Who is the responsible agency partnering with to complete
implementation of this activity

2.2.9 Describe how the State/Territory meets the requirement to maintain a record of
substantiated parental complaints. (658E(c)(2)(C))

a) How does the State/Territory define substantiated parental complaint

A substantiated parental complaint is defined as a situation or incident that has been
identified and verified as unsatisfactory or unacceptable based on current child development
facility regulations and/or provider subsidy agreement contracts.Parental complaints are
determined to be substantiated through OSSE's complaints and investigations team.

b) How does the State/Territory maintain a record of substantiated parental complaints about
providers (e.g., how long are records maintained and in what format)

OSSE maintains a record of all complaints (both substantiated and unsubstantiated) about
providers.These complaints are stored in the current licensing database system.

c) How does the State/Territory make substantiated parental complaints available to the
public on request

OSSE maintains a record of all complaints (substantiated and unsubstantiated) about
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providers. Substantiated complaints are filed by date and made available to the public via the
Freedom of Information Act request procedure.

d) Describe how the State/Territory defines and maintains complaints from others about

providers
OSSE maintains a record of all complaints (substantiated and unsubstantiated) about

providers. Substantiated complaints are filed by date and records are maintained for a period

of three years.

2.2.10 How will the Lead Agency or partners provide outreach and services to eligible

families for whom English is not their first language?

Check the strategies, if any, that your State/Territory has chosen to implement.

[¥ Application in other languages (application document, brochures, provider
notices)

[¥! Informational materials in non-English languages

[¥| Training and technical assistance in non-English languages

"I Website in non-English languages

[¥ Lead Agency accepts applications at local community-based locations
[¥| Bilingual caseworkers or translators available

[¥| Bilingual outreach workers

[¥ Partnerships with community-based organizations

[+ Other

The Lead Agency has access to a language line to assist OSSE staff with communication in
various languages.

" None

2.2.11 If the Lead Agency checked any option above related to providing information or
services in other non-English languages, please list the primary languages offered (top
3) or specify that the State/Territory has the ability to have translation/interpretation in all
primary and secondary languages

The District of Columbia offers oral translation services to individuals who seek to access or
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participate in the services, programs or activities and written translation services of vital
documents (applications, notices, complaint forms, legal contracts, and outreach materials
that inform individuals about their rights or eligibility requirements for benefits and
participation) in the following languages: Amharic, Spanish, Chinese, French, Vietnamese,
and Korean. OSSE contracts with various companies and utilizes Language Access, an

online translation service, for translation and support services.
2.2.12 Describe how the Lead Agency or partners provide outreach and services to
eligible persons with disabilities

OSSE provides outreach and services to eligible persons with disabilities. Customer Service

sites are accessible and comply with ADA requirements. Multiple modes of communication

are available to support individual needs.

2.3 Website for Consumer Education

The CCDBG Act of 2014 added a requirement that States and Territories have a website
describing processes for licensing and monitoring child care providers, processes for
conducting criminal background checks, and offenses that prevent individuals from being child
care providers, and aggregate information on the number of deaths, serious injuries and child
abuse.

The State/Territory must make public certain information about the results of such monitoring on
a website in a way that is consumer-friendly and in an easily accessible format. (658E(c)(2)(D))
In order for a website to be a useful tool for parents, it should be easy to navigate, with a
minimum number of clicks, and in plain language. States and Territories must post the results of
the monitoring on the website no later than November 19, 2017. All other components of the
website must be completed no later than September 30, 2016.

2.3.1 Describe the status of State/Territory's consumer education website.

I Fully implemented and meeting all Federal requirements outlined above - by March 1,
2016.

Provide the link to the website:
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and describe how the consumer education website meets the requirements to:
a) Share provider-specific information about health and safety, licensing or regulatory

requirements met by the provider (including the last date of inspection, and any history of
violations). Describe

b) Include a description of health and safety requirements and licensing or regulatory
requirements for child care providers. Describe

c¢) Include a description of the processes for licensing, background checks, monitoring,
and offenses that prevent individuals from being providers. Describe

d) Provide information about the number of deaths, number of serious injuries as defined
by the State/Territory and the number of incidences of substantiated child abuse in child
care settings. Describe

e) Describe how the website is consumer-friendly, for example, allowing multiple ways to
search for providers, defining terms such as exempt care and corrective action plans,
presents the results of monitoring inspections in plain language, providing frequently
asked questions, is accessible in multiple languages upon request and to persons with
disabilities through multiple formats, differentiating between violations based on risk to
children, and easy to locate and navigate. Describe

[+ Not implemented. If not implemented, the State/Territory must provide a
State/Territory-specific implementation plan for achieving compliance with this
requirement, including planned activities, necessary legislative or regulatory steps to
complete, and target completion date. Please provide brief text responses and
descriptions only. Do not cut and paste charts or tables here. Your responses will be
consolidated electronically into an Implementation Plan summary report.

Overall Target Completion Date (no later than September 30, 2016 for all components of
the website except posting the results of the monitoring on the website which is
November 19, 2017) 11/19/2017

Overall Status - Describe the State/Territory's overall status toward complete
implementation for this requirement(s) (not yet started, partially implemented,
substantially implemented, other) Not yet started
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Implemented requirement(s) - ldentify any requirement(s) implemented to date if
applicable

Unmet requirement - Identify the requirement(s) to be implemented Provide annual
aggregate information about the number of deaths, number of serious injuries as
defined by the State/Territory and the number of incidences of substantiated child
abuse in child care settings. Describe

Tasks/Activities - What specific steps will you take to implement the unmet
requirement (e.g., legislative or rule changes, modify agreements with coordinating
agencies, etc.)

OSSE will:

Identify the organizations and offices that require partnerships for collecting data;
Develop data sharing agreements as needed; and

Initiate the reporting process in order to collect data required for reporting.

Projected start date for each activity: 2/28/2016
Projected end date for each activity: 9/30/2016
Agency - Who is responsible for complete implementation of this activity OSSE

Partners - Who is the responsible agency partnering with to complete
implementation of this activity

OSSE will partner with:

Chief Technology Officer;

Metropolitan Police Department, Department of Health;

Child and Family Service Administration; and

The Child Fatality Review Committee.

Unmet requirement - Identify the requirement(s) to be implemented The website is
consumer-friendly, for example, allowing multiple ways to search for providers,
defining terms such as exempt care and corrective action plans, presents the results
of monitoring inspections in plain language, providing frequently asked questions, is
accessible in multiple languages upon request and to persons with disabilities through
multiple formats, differentiating between violations based on risk to children, and easy
to locate and navigate.

Tasks/Activities - What specific steps will you take to implement the unmet
requirement (e.g., legislative or rule changes, modify agreements with coordinating
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agencies, etc.)

OSSE will:

Create an internal data system for collecting the data points (November 2016); and
Post monitoring results (November 2017).

Projected start date for each activity: 4/30/2016
Projected end date for each activity: 11/19/2017
Agency - Who is responsible for complete implementation of this activity OSSE

Partners - Who is the responsible agency partnering with to complete
implementation of this activity

OSSE will partner with:

Chief Technology Officer;

Metropolitan Police Department, Department of Health;

Child and Family Service Administration, and

The Child Fatality Review Committee.

Unmet requirement - Identify the requirement(s) to be implemented Share provider-
specific information about health and safety, licensing or regulatory requirements met
by the provider (including the last date of inspection, and any history of violations).

Tasks/Activities - What specific steps will you take to implement the unmet
requirement (e.g., legislative or rule changes, modify agreements with coordinating
agencies, etc.)

OSSE will:

Create an internal data system for collecting the data points (November 2016);
Coordinate with other District Agencies (November 2016); and Post monitoring
results (November 2017).

Projected start date for each activity: 12/01/2015
Projected end date for each activity: 11/19/2017
Agency - Who is responsible for complete implementation of this activity OSSE

Partners - Who is the responsible agency partnering with to complete
implementation of this activity

OSSE will partner with:

Chief Technology Office

Metropolitan Police Department, Department of Health;

Child and Family Service Administration, and
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The Child Fatality Review Committee.

3 Provide Stable Child Care Financial Assistance to Families

The expanded purposes of CCDBG highlight the opportunities States and Territories have to
"deliver high-quality, coordinated early childhood care and education services to maximize
parents” options and support parents trying to achieve independence from public assistance”;
and "to improve child care and development of participating children." (658A(b)) Young children
learn in the context of their relationships with adults, including their child care teacher or
provider. The unintentional consequence of child care assistance that is linked to adult work
and school obligation is that child care arrangements - and the opportunity for children to form
trusting relationships with teachers - are often interrupted and unstable. Child care financial
assistance policies that make it easier to get and keep assistance support continuity of care and
relationships between the child and child care provider and enable parents to stay employed or
complete training/education. Child care support that extends until families are able to pay the
full cost of care themselves promotes longer lasting economic stability for families. CCDF funds
may support families until they reach 85% of State Median Income (SMI).

The CCDBG Act of 2014 included requirements to establish minimum 12-month eligibility and
redetermination periods, requiring that States and Territories have a process to account for
irregular fluctuations in earnings, a policy ensuring that families' work schedules are not
disrupted by program requirements, policies to provide for job search of not less than three (3)
months, and to describe policies for graduated phase- out of assistance. The definition of an
eligible child includes that a family's assets may not exceed $1,000,000 (as certified by a
member of such family). Procedures for enroliment of homeless children pending completion of
documentation are also now required. There is nothing in statute to prohibit States from
establishing policies that extend eligibility beyond 12 months or establish other similar policies
to align program requirements that allow children enrolled in Head Start, Early Head Start, state
or local pre-kindergarten and other collaborative programs to finish the program year and to
promote continuity for families receiving services through multiple benefits programs.

3.1 Eligible Children and Families

In order to be eligible for services, children must (1) be under the age of 13, (2) reside with a
family whose income does not exceed 85 percent of the State's median income for a family of
the same size, and whose family assets do not exceed $1,000,000 (as certified by a member of
such family); and who (3)(a) resides with a parent or parents who are working or attending a job
training or educational program; or (b) is receiving, or needs to receive, protective services and
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resides with a parent or parents not described in (3a.). (658P(4))

3.1.1 Eligibility Criteria Based upon Child's Age

a) The CCDF program serves childrenfrom six weeks (weeks/months/years)to 12 years
years (through age 12).

b) Does the Lead Agency allow CCDF-funded child care for children age 13 and above but
below age 19 years who are physically and/or mentally incapable of self-
care?(658E(c)(3)(B), 658P(3))

v

Yes, and the upper age is 18 years (may not equal or exceed age 19). Provide the
Lead Agency definition of physical or mental incapacity: This group of applicants
includes families with a child (or children) who have a disability or special health care
needs, and who is up to age 18 years and 11 months. These are children who do not
function according to age-appropriate expectations in one or more of the following areas
of development: social/emotional, cognitive, communication, perceptual-motor, physical
or behavioral development, or who have chronic health care needs.

-
No

c) Does the Lead Agency allow CCDF-funded child care for children age 13 and above but
below age 19 years who are under court supervision? (658P(3), 658E(c)(3)(B))

-

Yes and the upper age is  (may not equal or exceed age 19)
W
No.

3.1.2 How does the Lead Agency define the following eligibility terms?
a) residing with -
A person who is under the age of 18 years, or a person who is 18, 19, or 20 years of age and
attending school full time, who lives in the household of and is financially dependent upon a

parent or guardian.
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b) in loco parentis -

In the place of parents. Individual(s) who has or have been charged through legal action
(e.g., law or court order) with the same legal rights, duties, and responsibilities as a parent or
legal guardian.

3.1.3 Eligibility Criteria Based on Reason for Care

a) How does the Lead Agency define "working, attending job training and education" for the
purposes of eligibility at the point of determination? Provide a brief description below,
including allowable activities and if a minimum number of hours is required by State/Territory
(not a federal requirement).

* working:

An individual engaged in paid employment or in a countable activity at least 20 hours per
week.This may include job search activities for up to three months and new applicants
who are unemployed for up to three months if the unemployment is due to a layoff and is
of no fault of the employee/applicant. OSSE will explore changing the work requirements
as we move forward in updating our eligibility policies in 2016.

* attending job training

An individual who participates in a documented training program at least 20 hours per
week; or an educational activity leading to a GED or high school diploma, higher
education credental, or other approved training programs.OSSE is currently working with
DHS to expand child care access to TANF families and families that are experiencing
homelessness by redefining required work hours. OSSE will also partner with the
Workforce Interagency Council to ensure alignment with job seekers and identify
strategies to remove child care as a barrier for families seeking employment.

* attending education

An individual may participate in a documented training program at least 20 hours per
week; an educational activity that leads to a GED or high school diploma, or other
approved training program with additional minimum work requirements. In OSSE's effort
to streamline and simplify our child care eligibility policies, we are working with DHS to
identify activities and trainings that support family's in moving toward self-sufficiency and
ensuretheir children have access to high quality early care and education.

b) Does the Lead Agency allow parents to qualify for CCDF assistance on the basis of
education and training participation alone (without additional minimum work requirements)?
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W Yes.
™ No.

If no, describe additional requirements

c) Does the Lead Agency provide child care to children in protective services?

[¥ Yes. If yes, how does the Lead Agency define "protective services" for the
purposes of eligibility? Provide a brief description below.

1) Definition of protective services -

Protective services refers to children involved in the DC child welfare system,
including children in the care of foster parents (including kinship families), children
placed in protective supervision with their birth parents, and children of teen parents
who are in foster care. All of the aforementioned individuals involved in the lives of
children in the child welfare system share the need for quality child care to secure the
necessary care and support for the child while they are working and/or pursuing job
training or further education and to promote the child's overall positive development
(The District does not use CCDF funds for respite care for children in protective

services).

2) Does the Lead Agency waive the co-payment and income eligibility requirements
for cases in which children receive, or need to receive, protective services on a case-
by-case basis? (658E(c)(5))

V¥ Yes.
™ No.

Note - If the Lead Agency elects to provide CCDF-funded child care to children in
foster care whose foster care parents are not working, or who are not in
education/training activities for CCDF purposes these children are considered to be in
protective services and should be included in the protective services definition above.

" No.

3.1.4 Eligibility Criteria Based on Family Income

a) How does the Lead Agency define "income" for the purposes of eligibility at the point of
determination?

* Definition of income -
For the purpose of eligibility, the District of Columbia defines "income" as participants
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entering the program having an income equal to or less than 250% of the Federal

Poverty Level (FPL) guidelines for their family size and exit the program when income

reaches 300% of FPL upon the annual 12 month redetermination. Countable income is

the portion of the annual gross income of the family unit that is considered in computing

the copayment. OSSE will clarify oureligibility policies to ensure that families cannot

become ineligible during the first 12 months unless they reach 85% SMI.

b) Provide the CCDF income eligibility limits in the table below. Complete columns (a) and
(b) based upon maximum eligibility initial entry into the CCDF program. Complete Columns
(c) and (d) ONLY IF the Lead Agency is using income eligibility limits lower than 85% of the
current SMI. Complete columns (e) and (f) with the maximum "exit" eligibility level if

applicable and below the federal limit of 85% of current SMI.

" Note - If the income eligibility limits are not
statewide, check here

Describe how many jurisdictions set their own income eligibility limits

Fill in the chart based on the most populous area of the state.

Family (a) (b) (c) (d) (e) (f)
Size
(IF (IF (IF (IF
100% of |85% of State| APPLICABL | APPLICABL | APPLICABL | APPLICABL
State Median E) $/month | E) % of SMI | E) $/month | E) % of SMI
Median Income Maximum |[Divide (c) by| Maximum |[Divide (e) by
Income (SMI) "Entry" (a), multiply "Exit" (a), multiply
(SMI) ($/month) Income by 100] Income by 100]
($/month) | [Multiply (a) Level if Income Level if Income
by 0.85] lower than Level if lower than Level if
85% Current| lower than |85% Current| lower than
SMI 85% Current SMI 85% Current
SMI SMI
1 7007 5956 2454 35 2943 42
2 7600 6460 3319 44 3983 52
3 6087 5174 4185 69 5023 83
4 7025 5971 5052 72 0 0
5 7745 6583 5919 72 0 0

Reminder - Income limits must be provided in terms of current State Median Income (SMI)
(or Territory Median Income) even if federal poverty level is used in implementing the

program. Federal poverty guidelines are available at http://aspe.hhs.gov/poverty/index.cfm.
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http://aspe.hhs.gov/poverty/index.cfm

c) SMI Source and year U.S. Census Bureau, American Community Survey Single Year
Estimates 2014: Median Family Income by Family Size

d) These eligibility limits in column (c) became or will become effective on: October 1, 2016

e) Provide the link to the income eligibility limits
http://osse.dc.gov/sites/default/files/dc/sites/osse/publication/attachments/child_care_subsidy
_program_parent_fee_ final_rules.pdf

3.1.5 Graduated Phase-Out of Assistance

The CCDBG Act of 2014 added a provision that requires States and Territories to provide for a
graduated phase-out of assistance for families whose income has increased at the time of re-
determination, but remains below the federal threshold of 85% of State median income.
Providing a graduated phase-out supports long-term family economic stability by allowing for
wage growth and a tapered transition out of the child care subsidy program. (658E (c)(2)(N)(iv))
This might be achieved through policies such as establishing a second income eligibility
threshold at redetermination (e.g., establishing a different eligibility threshold for families first
applying for assistance and those already receiving assistance, sometimes called and "exit
threshold") or by granting a sustained period of continued assistance to the family before
termination.

Describe the status of the State/Territory's policy regarding graduated phase-out of
assistance.

[¥! Fully implemented and meeting all Federal requirements outlined above by March
1, 2016.

List the Lead Agency's policy citation(s) and describe the policies and procedures for
graduated phase-out

Entry Level: The child care subsidy income sliding fee scale is based upon the 2014 HHS
Poverty Guidelines and the 2014 DC State Family Median Income. The fee scale
incorporates 85 percent of the state median income as constrained by up to 300% of the

federal poverty guideline.
The family remains eligible for 12 months. Exit Level: The exit level is set at the point

where income equals 85 percent of the state median income (SMI) as constrained by
300% of the federal poverty level. Where 85 percent of SMI exceeds 300% of the FPL,
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the income exceeds the maximum eligibility level and the family must exit.

" Not implemented. The State must provide a State-specific implementation plan
for achieving compliance with this requirement, including planned activities,
necessary legislative or regulatory steps to complete, and target completion date (no
later than September 30, 2016). Please provide brief text responses and descriptions
only. Do not cut and paste tables here. Your responses here will be consolidated
electronically into an Implementation Plan summary report.

Overall Target Completion Date (no later than September 30, 2016)

Overall Status - Describe the State/Territory's status toward complete implementation
for any requirement(s) not fully implemented (not yet started, partially implemented,
substantially implemented, other)

Implemented requirement(s) - Identify any requirement(s) implemented to date if
applicable

Tasks/Activities - What specific steps will you take to implement the unmet
requirement (e.g., legislative or rule changes, modify agreements with coordinating

agencies, etc.)

Projected start date for each activity:
Projected end date for each activity:
Agency - Who is responsible for complete implementation of this activity

Partners - Who is the responsible agency partnering with the State/Territory lead

agency to complete implementation of this activity

3.1.6 Fluctuation in Earnings

The CCDBG Act of 2014 added a requirement that the Plan shall demonstrate how the
State/Territory's (or designated local entity) processes for initial determination and
redetermination take into account irregular fluctuations in earnings. (658E(c)(2)(N)(i)(11))

Note - this change requires that States and Territories have policies to account for the fact that

some parents with seasonal or other types of work schedules may have irregular earnings over
the course of a year, including changes that temporarily exceed 85% of SMI. States and
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Territories should have procedures to guide how eligibility and copayments are set in a manner
to take such circumstances into account. For example, averaging family income over a period of
time to broaden the scope of income verification to be more reflective of annual income rather
than tied to a limited time frame that may have seasonal irregularities.

Describe the status of the State/Territory's policy related to the fluctuation in earnings
requirement.

[ Fully implemented and meeting all Federal requirements outlined above by March
1, 2016.

List the Lead Agency's policy citation(s) and describe the circumstances that cover
irregular fluctuations of earnings pursuant to this requirement

[¥! Not implemented. If not implemented, the State/Territory must provide a
State/Territory-specific implementation plan for achieving compliance with this
requirement, including planned activities, necessary legislative or regulatory steps to
complete, and target completion date (no later than September 30, 2016). Please
provide brief text responses and descriptions only. Do not cut and paste charts or
tables here. Your responses will be consolidated electronically into an Implementation
Plan summary report.

Overall Target Completion Date (no later than September 30, 2016) 9/30/16

Overall Status - Describe the State/Territory's status toward complete implementation
for any requirement(s) (not yet started, partially implemented, substantially
implemented, other) Partially implemented

Implemented requirement(s) - Identify any requirement(s) implemented to date if
applicable
OSSE has policies that take into account irregular fluctuations of earnings;

however, these policies are exclusive to applicants employed by a school system.

Unmet requirement - Identify the requirement(s) to be implemented A process for
initial determination and redetermination take into account irregular fluctuations in
earnings.

Tasks/Activities - What specific steps will you take to implement the unmet
requirement (e.g., legislative or rule changes, modify agreements with coordinating
agencies, etc.)

OSSE is revising its child care eligibility policies in order to take into account
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fluctuation in earnings forall applicants.

Projected start date for each activity: 01/05/16

Projected end date for each activity: 09/30/16

Agency - Who is responsible for complete implementation of this activity Office
of the State Superintendent of Education (OSSE)

Partners - Who is the responsible agency partnering with the State/Territory lead
agency to complete implementation of this activity

Department of Health and Human Services

Child and Family Services Administration

Department of Employment Services

3.1.7 Describe how the Lead Agency documents, verifies and maintains applicant

information.

Check the information that the Lead Agency documents. There are no federal requirements for
specific documentation or verification procedures.

Reminder - Lead Agencies are reminded that, for purposes of implementing the citizenship
verification requirements mandated by title IV of Personal Responsibility and Work Opportunity
Reconciliation Act, only the citizenship and immigration status of the child, who is the primary
beneficiary of the child care benefit, is relevant for eligibility purposes (ACYF-PI-CC-98-08).
States may not deny child care benefits to an eligible child because the parent(s), legal
guardians, persons standing in loco parentis, or other household members have not provided
information regarding their immigration status. In addition, verification of child citizen status is
not required when the child is served in a program meeting Early Head Start/Head Start
standards, such as in Early Head Start - Child Care Partnerships, or public educational
standards which may include pre-k settings (http://www.acf.hhs.gov/programs/occ/resource/pi-
2008-01).

[¥ Applicant identity.

Describe:

A valid State issued identification

¥ Applicant's relationship to the child.

Describe:

Applicants' relationship may be determined by providing one of the following:

A full-sized, original birth certificate. The birth certificate must include the name of the
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parent/guardian(s) requesting services; A birth certificate in a non-English language with a
certified translation; Hospital record of birth acceptable for an infant under six months old
signed by a licensed physician or licensed health care practitioner; The official birth
certificate must be supplied within 30 days of the date of application; Adoption papers with a
finalization date, issued by a court; A referral for child care services from an authorized
District of Columbia government agency or its vendor that verifies relationship has been
established.

[¥ Child's information for determining eligibility (e.g., identity, age,
etc.).

Describe:

The child information for determining eligibility maybe determined by providing one of the
following:

A full-sized, original birth certificate. The birth certificate must include the name of the
parent/guardia(s) requesting services; A birth certificate in a non-English language with a
certified translation; Hospital record of birth [acceptable for an infant under six months old
signed by a licensed physician or licensed health care practitioner; The official birth
certificate must be supplied within 30 days of the date of application; Adoption papers with a
finalization date, issued by a court; District of Columbia Universal Health Certificate signed
by a health care professional.

' work.

Describe:

This group of applicants are working parents/guardians gainfully employed or in a valid
gualifying activity for a minimum of 20 hours per week. Two parent/guardian households
must have both parents/guardians working. The timeframe that child care is requested and

the parent/guardian work schedule must match. Acceptable documentation for verification:

Two most recent consecutive pay statements (original statements) verifying employment,
including the name of the employee, number, number of hours worked, and wages or salary
information for the pay period on the statement. At least one statement must be dated no
more than 30 days prior to the date of application/eligibility determination.

For NEWLY EMPLOYED individuals, an original letter from the employer on business

letterhead with the company name identified. The supervisor or manager must sign and date
the letter. The letter must include the applicant's full name and address, start date of
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employment, gross wages or salary, andwork schedule (hours and days). The letter must be
dated no more than 30 days prior to the date of application/eligibility determination. A letter is
acceptable in a case where a pay statement is not normally given, such as in domestic
employment. A letter is also acceptable for an employee in a new job. The new employee
must submit an original pay statement within 30 days of the application and must submit two
original pay statements to complete the requirement. Acceptable signers of the letters
include:

-Referrals from the Economic Security Administration or one of its vendors who provide
training and placement;

-An employee who receives a direct deposit and does not receive pay stubs or an employee
who has only self-generated computer pay statements;

-Confirmation of job search from the DC Department of Employment Services; or
-Confirmation of work experience program from the DC Public School Office or Work
Opportunities;

-Self-Employment Records-Self Employed persons must supply the same documents
maintained for income and tax purposes, including: Letters of employment-Follow up is
requested to submit pay stubs and/or tax verification; Self-employment bookkeeping records;
and Work schedules.

[+ Job Training or Educational Program.

Describe:

School registration records

[+ Family Income.

Describe:

Gross salaries or wages of one or both parents, net income from self-employment, Social
Security, veteran's benefits, child's income, such as social security, child support,
unemployment benefits, worker's compensation, alimony-court documents. Acceptable
documents include: Pay stubs, Income tax records and Child support enforcement records.
W Household composition.

Describe:

The household composition should be identified by the customer on the Child Care
Application to show relationship, which includes spouse/other parent and dependent

children.

¥ Applicant Residence.
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Describe:

The applicant provides two of the following: a state-issued identification card; a utility bill in
the applicant's name; a lease agreement in the applicant's name; or a notarized letter from
the aforementioned person's landlord.

[+ Other.
Describe:
Although there is no fee attached, customers are required to identify their source of income
which includes, but is not limited to, TANF, disability, and Veteran's Social Security Survivor
Benefits.

Additionally, all customer files are required to be maintained in a secure environment
andkept confidential and in compliance federal and state privacy laws and
regulations. Staff must use passwords, which must be updated routinely, to access
files.

Reminder - Lead Agencies are reminded that, for purposes of implementing the citizenship
verification requirements mandated by title IV of Personal Responsibility and Work
Opportunity Reconciliation Act, only the citizenship and immigration status of the child, who
is the primary beneficiary of the child care benefit, is relevant for eligibility purposes (ACYF-
P1-CC-98-08). States may not deny child care benefits to an eligible child because the
parent(s), legal guardians, persons standing in loco parentis, or other household members
have not provided information regarding their immigration status. In addition, verification of
child citizen status is not required when the child is served in a program meeting Early Head
Start/Head Start standards, such as in Early Head Start - Child Care Partnerships, or public
educational standards which may include pre-k settings
(http://www.acf.hhs.gov/programs/occ/resource/pi-2008-01).

3.1.8 Which strategies, if any, will the Lead Agency use to assure the timeliness of
eligibility determinations upon receipt of applications?

[¥ Time limit for making eligibility determinations.
Describe length of time :

30 calendar days from the date of the initial application.
[+ Track and monitor the eligibility determination process
[+ Other.

Describe:

The lead agency will monitor a random selection of 25% of all eligibility records from the
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Department of Human Services, Child Care Services Division. The lead agency will also
monitor Level Il child care providers who conduct eligibility determination on behalf of the
lead agency for their sites. A percentage of eligibility records to be reviewed is determined by
the total number of families whose children are enrolled in subsidy for the site. The criteria
are:

1 to 30 family case records - all records will be reviewed,

31 to 100 family case records - 50% (randomly selected) will be reviewed; and

More than 100 family case records - 30% (randomly selected) will be reviewed.

" None

3.1.9 Informing parents who receive TANF benefits about the exception to the individual
penalties associated with the TANF work requirement

Per CCDF regulations, Lead Agencies are required to inform parents who receive TANF
benefits about the exception to the individual penalties associated with the work requirement for
any single custodial parent who has a demonstrated inability to obtain needed child care for a
child under 6 years of age (98.16(9) and 98.33(b)). This requirement did not change under the
reauthorization. Lead Agencies must coordinate with TANF programs to ensure, pursuant that
TANF families with young children will be informed of their right not to be sanctioned if they
meet the criteria set forth by the State TANF agency in accordance with section 407(e)(2)of the
Social Security Act.

In fulfilling this requirement, the following criteria or definitions are applied by the TANF agency
to determine whether the parent has a demonstrated inability to obtain needed child care.
NOTE: The TANF agency, not the CCDF Lead Agency, is responsible for establishing the
following criteria or definitions. These criteria or definitions are offered in this Plan as a matter of
public record.

a) Identify the TANF agency that established these criteria or definitions:

State/Territory TANF Agency The District of Columbia's Department of Human Services,
Economic Security Administration

b) Provide the following definitions established by the TANF agency.
"appropriate child care™:
Child care must meet parents' needs in terms of hours and location.The child care center
or family child care provider must be licensed. An in-home or relative provider is exempt
from licensing; however, s/he must meet the minimum requirements incorporated in the

child care provider's agreement. The basic needs of the children must be met. These
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needs include: safety, developmental, social, cultural, and health.

“reasonable distance":

Reasonable distance is defined as travel time it takes for a resident of the District of
Columbia to drop off his/her child at a child care facility and arrive on time at work. This
travel time should not exceed one and one-half hours from home to work. For District of
Columbia residents who work outside the city in Maryland or Virginia, the travel time is
defined as the time it takes to drop off the children at the child care facility and arrive on
time to work. This travel time should not exceed two hours from home to work.
"unsuitability of informal child care™:

Unsuitable Informal Child Care is care that is not licensed or is license - exempt under
the Provider Agreement for Subsidized Child Care Services or does not meet the
programmatic criteria as included in the executed Provider Agreement for Subsidized
Child Care Services with the Office of State Superintendent of Education. Informal Child
Care is defined as care provided by relative or in-home providers who are selected by
the parents. Such providers must have an official provider agreement with the Parent and
a Provider Agreement for Subsidized Child Care Services with OSSE along with current
health certificates for themselves and the children in their care.

"affordable child care arrangements™:

Affordable child care arrangements are terms of agreement between the parents and the
provider that meet the needs of the parents and the children by using the Child Care
Subsidy with the providers in the District of Columbia. Parents can obtain care for their
children using the available subsidy, as long as they are participating with the District of
Columbia's extensiveprovider subsidy system, which includes all categories of care
(infants, preschoolers, school-age) in all wards.

c) How are parents who receive TANF benefits informed about the exception to individual
penalties associated with the TANF work requirements?

¥ In writing
¥ Verbally
[Tl Other.
Describe:

[¥! List the citation to this TANF policy.
List:
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3.1.10 The Lead Agency certifies that it will require a family member to certify
that the family assets do not exceed $1,000,000. A check-off on the application is
sufficient

[¥| Yes. The Lead Agency certifies that it will require families to certify that the
family assets do not exceed $1,000,000 no later than September 30, 2016.

3.2 Increasing Access for Vulnerable Children and Families

At a minimum, CCDF requires Lead Agencies to give priority for child care assistance to
children with special needs, or in families with very low incomes. This did notchange under
reauthorization. Prioritization of CCDF assistance services is not limited to eligibility
determination (i.e., establishment of a waiting list or ranking of eligible families in priority order
to be served). Lead Agencies may fulfill priority requirements in other ways such as higher
payment rates for providers caring for children with special needs or waiving co-payments for
families with very low incomes (at or below the federal poverty level). (658E(c)(3)(B))

3.2.1 Describe how the Lead Agency will prioritize or target child care services for the
following children and families (658E(c)(3)(B)), including definitions, any time limits,
grace periods or priority rules in the description:

a. Provide definition of "Children with special needs": Children who have a disability or
special health care need, and who are under nineteen (19) years of age who do not function
according to age appropriate expectations in one or more areas of development.

and describe how services are prioritized:

The lead agency does not currently have a waiting list. Should the need arise for a waiting
list, the lead agency will give priority to this special population. Additionally, there are no time
limits.

b. Provide definition of "Families with very low incomes": A family with a very low income is
defined as a family of three with an income at or below $10,045 per year.
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and describe how services are prioritized:

The lead agency does not currently have a waiting list. Should the need arise for a waiting
list, the lead agency will give priority to this special population.

c. Describe how services for families receiving Temporary Assistance for Needy Families
(TANF), those attempting to transition off TANF through work activities, and those at risk of
becoming dependent on TANF are prioritized (Section 418(b)(2) of the Social Security Act)
The lead agency does not currently have a waiting list. Should the need arise for a waiting
list, the lead agency will give priority to this special population. Additionally, the Lead Agency
partners with other District Agencies, such as the DC Department of Human Services, to
ensure families receiving TANF, attempting to transition off TANF, and those at risk of
becoming dependent on TANF are supported. Many services may be accessed at the same
points of entry to reduce access burdens to families needing to work and attend training

programs.

3.2.2 Improving Access for Homeless Children and Families.

The CCDBG Act of 2014 places greater emphasis on serving homeless children and families.
Stable access to high-quality child care provides tremendous benefits to all children, especially
our most vulnerable children. Children and families who experience homelessness face many
challenges. Improving access to child care can buffer children and families from the challenges
and risks associated with homelessness by supporting children's learning and development in
safe, stable and nurturing environments. Under the new law, States and Territories are required
to use CCDF funds to 1) allow homeless children to receive CCDF assistance after an initial
eligibility determination but before providing required documentation (including documentation
related to immunizations); 2) providing training and technical assistance to child care providers
on identifying and serving homeless children and families (addressed in Section 6); and 3)
conduct specific outreach to homeless families. (658E(c)(3))

States and Territories also must establish a grace period that allows homeless children and
children in foster care (if served by the Lead Agency) to receive CCDF assistance while their
families are taking the necessary actions to comply with immunization and other health and
safety requirements as described in Section 5. This flexibility will make it significantly easier for
these vulnerable families to access child care services. This language is consistent with current
requirements established through CCDF regulations in 1998, which required a grace period in
which children can receive services while families take the necessary actions to comply with the
immunization requirements. (658E(c)(2)1)(i)(1)) ACF recommends States and Territories consult
the definition of homeless in the McKinney-Vento Act (section 725 of subtitle VII-B) as you
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implement the requirements of this section as that definition is consistent with the required
CCDF administrative data reporting requirements.

Describe the status of the State/Territory's procedures to enroll and provide outreach to
homeless families and establish a grace period for children in foster care, if served, for
meeting immunization requirements

" Fully implemented and meeting all Federal requirements outlined above by March 1,
2016. Describe the following:

a. Procedures to increase access to CCDF subsidies for homeless children and families,

including the grace period to comply with immunization and health and safety
requirements

b. Procedures to conduct outreach to homeless families to improve access to child care
services

c. Procedures to provide a grace period to comply with immunization and other health
and safety requirements to expedite enrollment for children who are in foster care if
served by the Lead Agency to improve access to child care services

[+ Not implemented. If not implemented, the State/Territory must provide a
State/Territory-specific implementation plan for achieving compliance with this
requirement, including planned activities, necessary legislative or regulatory steps to
complete, and target completion date (no later than September 30, 2016). Please provide
brief text responses and descriptions only. Do not cut and paste charts or tables here.
Your responses will be consolidated electronically into an Implementation Plan summary
report.

Overall Target Completion Date (no later than September 30, 2016) 9/30/2016

Overall Status - Describe the State/Territory's overall status toward complete
implementation for this requirement(s) (not yet started, partially implemented,
substantially implemented, other) Partially implemented

Implemented requirement(s) - Identify any requirement(s) implemented to date if
applicable

OSSE currently enrollsand provides outreach to families experiencing homelessness
and children in foster care. OSSE is currently in the process of revising the eligibility

policies and child care licensing regulations to provide for a 30 day immunization
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grace period for these two priority groups.

Unmet requirement - Identify the requirement(s) to be implemented 2) providing
training and technical assistance to child care providers on identifying and serving
homeless children and families (addressed in Section 6); and

Tasks/Activities - What specific steps will you take to implement the unmet
requirement (e.g., legislative or rule changes, modify agreements with coordinating
agencies, etc.)

Traineligibility and community based organization staff, the resource and referral
staff, and Quality Improvement Network staff on how to identify and refer homeless
families for services.

Projected start date for each activity: 04/01/2016
Projected end date for each activity: 09/30/2016
Agency - Who is responsible for complete implementation of this activity OSSE

Partners - Who is the responsible agency partnering with the State/Territory lead
agency to complete implementation of this activity

The District of Columbia's Department of Human Services

The District of Columbia's Department of Health

Child Care Resource and Referral Agency

Organizations that provide services and supports to families that are homeless
McKinney Vento Liaison

Level Il Child Development Providers

Unmet requirement - Identify the requirement(s) to be implemented A grace period
that allows homeless children and children in foster care (if served by the Lead
Agency) to receive CCDF assistance while their families are taking the necessary
actions to comply with immunization and other health and safety requirements as
described in Section 5.

Tasks/Activities - What specific steps will you take to implement the unmet
requirement (e.g., legislative or rule changes, modify agreements with coordinating
agencies, etc.)

OSSE is currently in the process of revising the eligibility policies and child care
licensing regulations to provide fora 30 day immunization grace period for these

two priority groups.
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Projected start date for each activity: 12/01/2015
Projected end date for each activity: 09/30/2016
Agency - Who is responsible for complete implementation of this activity OSSE

Partners - Who is the responsible agency partnering with the State/Territory lead
agency to complete implementation of this activity

The District of Columbia's Department of Human Services

The District of Columbia's Department of Health

Child Care Resource and Referral Agency

Organizations that provide services and supports to families that are homeless
McKinney Vento Liaison

Level Il Child Development Providers

Unmet requirement - Identify the requirement(s) to be implemented 3) conduct
specific outreach to homeless families. (658E(c)(3))

Tasks/Activities - What specific steps will you take to implement the unmet
requirement (e.g., legislative or rule changes, modify agreements with coordinating
agencies, etc.)

Continue to develop a partnership with the state McKinney/Vento team at OSSE
and the DC Department of Human Services, Virginia Williams Central Intake Office
to educate families and the community, which will streamline the coordination
ofchild care referrals and services for families experiencing homelessness and

children in foster care.

Projected start date for each activity: 04/01/2016
Projected end date for each activity: 09/30/2016
Agency - Who is responsible for complete implementation of this activity OSSE

Partners - Who is the responsible agency partnering with the State/Territory lead
agency to complete implementation of this activity

The District of Columbia's Department of Human Services

The District of Columbia's Department of Health

Child Care Resource and Referral Agency

Organizations that provide services and supports to families that are homeless
McKinney Vento Liaison

Level Il Child Development Providers
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3.3 Protection for Working Parents

3.3.1 Twelve Month Eligibility

The CCDBG Act of 2014 establishes a 12-month eligibility period for CCDF families. States are
required to demonstrate in the Plan that no later than September 30, 2016 each child who
receives assistance will be considered to meet all eligibility requirements for such assistance
and will receive such assistance, for not less than 12 months before the State redetermines the
eligibility of the child, regardless of changes in income (as long as income does not exceed the
federal threshold of 85% of State median income) or temporary changes in participation in work,
training, or education activities. (658E(c)(2)(N)(i) &(ii))

Note that this change means a State may not terminate CCDF assistance during the 12 month
period if a family has an increase in income that exceeds the State's income eligibility threshold,
but not the federal threshold of 85% SMI.

In addition, this change means the State may not terminate assistance prior to the end of the 12
month period if family experiences a temporary job loss or temporary change in participation in
a training or education activity. For example, if a working parent is temporarily absent from
employment due to extended medical leave, changes in seasonal work schedule, or a parent
enrolled in training or educational program is temporarily not attending class between
semesters, the state should not terminate assistance.

Describe the status of the State's establishment of a 12-month eligibility re-determination period
for CCDF families.

"1 Fully implemented and meeting all Federal requirements outlined above by March 1,
2016. List the Lead Agency's policy citation(s) and describe circumstances considered
temporary changes in work, education or training that are not subject to termination

List the Lead Agency's policy citation(s) and describe circumstances considered temporary
changes in work, education or training that are not subject to termination

[¥] Not implemented. If not implemented, the State/Territory must provide a
State/Territory-specific implementation plan for achieving compliance with this
requirement, including planned activities, necessary legislative or regulatory steps to
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complete, and target completion date (no later than September 30, 2016). Please provide
brief text responses and descriptions only. Do not cut and paste charts or tables here.
Your responses will be consolidated electronically into an Implementation Plan summary
report.

Overall Target Completion Date (no later than September 30, 2016) 9/30/2016

Overall Status - Describe the State/Territory's status toward complete implementation for
any requirement(s) (not yet started, partially implemented, substantially implemented,
other) Partially implemented

Implemented requirement(s) - Identify any requirement(s) implemented to date if
applicable

The District currently has a 12-month eligibility period for families. OSSE is revising
the eligibility policies to ensurefamilies in seasonal employment and families
experiencing temporary job loss or temporary change in participation in a training or
education actively remain eligible for 12-months.

Unmet requirement - Identify the requirement(s) to be implemented A minimum 12-
month eligibility and redetermination period for CCDF families.

Tasks/Activities -What specific steps will you take to implement the unmet
requirement (e.g., legislative or rule changes, modify agreements with coordinating
agencies, etc.)

OSSE is currently meeting semi-monthly withrepresentatives from DHS to revise
and streamline the eligibility policies to provide for 12 month eligibility, as defined
by the CCDBG Act of 2014;

OSSE has provided a draft memo of its recommended revisions to the eligibility
policies for DHS review and comments; and

OSSE will finalize policies and provide training to eligibility workers by September
30, 2016.

Projected start date for each activity: 12/01/2015
Projected end date for each activity: 09/30/2016
Agency - Who is responsible for complete implementation of this activity OSSE

Partners - Who is the responsible agency partnering with the State/Territory lead
agency to complete implementation of this activity
OSSE will partner with DHS and child care providers.
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3.3.2 State and Territory option to terminate assistance prior to 12 months

The CCDBG Act of 2014 provides States and Territories the option - but does not require them -
to terminate assistance prior to re-determination at 12 months if a parent loses employment or if
he or she stops attending a job training or education program (i.e., if the parent experiences a
non-temporary change in their status as working, or participating in a training or education
program). However, prior to terminating the subsidy, the State/Territory must provide a period of
continued child care assistance of at least 3 months to allow parents to engage in job search,
resume work, or to attend an education or training program as soon as possible.
(658E(c)(2)(N)(ii))) Nothing in the statute prohibits the State/Territory from starting a new 12-
month eligibility and redetermination period if families are eligible at the end of their job search,
training or education attendance period.

Note that unless the State allows a minimum 3-month job search period - the State/Territory
may not exercise the option to terminate assistance based on a parent's non-temporary job loss
or cessation of attendance at a job training or educational program prior to the end of the
minimum 12-month eligibility and re-determination period. The statute does not specify any
documentation that States/Territories must require parents to submit regarding activities during
periods of job search or finding training or education program requirements for this period.

Does the State/Territory terminate assistance prior to 12 months due to a parent's non-
temporary loss of work or cessation of attendance at a job training or education program?

¥ Yes, the State/Territory terminates assistance prior to 12 months due to parent's
loss of work or cessation of attendance at a job training or education program ONLY.

List the Lead Agency's policy citation(s) and describe the circumstances considered to be
non-temporary job, education or training loss and provide the duration allowed for job
search or resuming attendance in training or education programs

The OSSE Child Care Eligibility Manual, Section 300.6 Eligibility Need - outlines the
provision for loss of employment and maternity leave for period of not more than three
months. The District allows a minimum three-month job search period for reduction in
force through no fault of the employee. The District is revising current eligibility policies to
implement a 12-month continuous eligibility for non-temporary changes in work and

training requirements.

"I No, the State/Territory does not allow this option.
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3.3.3 Prevent Disruption of Work

The CCDBG Act of 2014 added a requirement that States and Territories must describe in the
Plan the procedures and policies in place to ensure that parents (especially parents in families
receiving assistance under TANF) are not required to unduly disrupt their employment,
education or job training activities in order to comply with the State/Territory's or designated
local entity's requirements for redetermination of eligibility for assistance. (658E(c)(2)(N)(ii))
Examples include implementing re-determination strategies to verify income and employment
electronically as opposed to more onerous practices such as asking parents and families to
come to the subsidy office for an in-person visit, or aligning eligibility with other early care and
education or public benefits programs to collect information centrally. The process by which
States and Territories collect eligibility documentation represents a potential barrier to services,
particularly when documentation can only be provided in-person during standard work hours.
States and Territories can offer a variety of family-friendly mechanisms for submitting
documentation for eligibility determinations and/or re-determination.

Describe the status of the State/Territory's redetermination procedures and policies to ensure
that parents (especially parents receiving TANF) do not have their employment, education or
job training unduly disrupted in order to comply with the State/Territory's or designated local
entity's requirements for redetermination of eligibility.

! Fully implemented and meeting all Federal requirements outlined above by March 1,
2016.

List the Lead Agency's policy citation(s) and describe the policies and procedures for not
unduly disrupting employment

[¥] Not implemented. If not implemented, the State/Territory must provide a
State/Territory-specific implementation plan for achieving compliance with this
requirement, including planned activities, necessary legislative or regulatory steps to
complete, and target completion date (no later than September 30, 2016). Please provide
brief text responses and descriptions only. Do not cut and paste charts or tables here.
Your responses will be consolidated electronically into an Implementation Plan summary
report.

Overall Target Completion Date (no later than September 30, 2016) 9/30/2016
Overall Status - Describe the State/Territory's overall status toward complete

implementation for this requirement(s) (not yet started, partially implemented,
substantially implemented, other) Partially implemented

District of Columbia Page 78 of 223



Implemented requirement(s) - ldentify any requirement(s) implemented to date if
applicable

Parents/Guardians with children enrolled at designatedLevel Il Child Care sites may
complete the redetermination process at the child care site.

Unmet requirement - Identify the requirement(s) to be implemented ensure that
parents (especially parents in families receiving assistance under TANF) are not
required to unduly disrupt their employment, education or job training activities in order
to comply with the State/Territory¢,s or designated local entity¢,s requirements for
redetermination of eligibility for assistance.

Tasks/Activities - What specific steps will you take to implement the unmet
requirement (e.g., legislative or rule changes, modify agreements with coordinating
agencies, etc.)

Develop a web-based technology to submit documents directly to child care intake
staff;

Increase the number of providers that can complete initial determinations and
redeterminations on site at child care centers;

Revise the eligibility manual,

Train eligibility and community-based staff;

Increase the number of child care intake staff during high peak hours; and

Extend hours of the intake centers during peak season

Projected start date for each activity: 11/01/2015
Projected end date for each activity: 09/30/2016
Agency - Who is responsible for complete implementation of this activity OSSE

Partners - Who is the responsible agency partnering with the State/Territory lead
agency to complete implementation of this activity

The District of Columbia's Department of Human Services; and

Child Care Partners.

3.4 Family Contribution to Payment

The statute requires Lead Agencies to establish a sliding fee scale that varies based on income
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and the size of the family to be used in determining each family's contribution (i.e., co-payment)

to the cost of child care that is not a barrier to families receiving CCDF. (658E(c)(5) In addition
to income and size of the family, the Lead Agency may use other factors when determining
family contributions/co-payments. The sliding fee scale is subject to review by ACF as part of
ongoing monitoring efforts to CCDBG compliance.

3.4.1 Provide the CCDF copayments in the chart below according to family size.

" Note - If the sliding fee scale is not statewide, check here

and describe how many jurisdictions set their own sliding fee scale

Fill in the chart based on the most populous area of the State.

Fg_mily (a) (b) (c) (d) (e) (f)
ize
Lowest What is the What is | Maximu What is the What is
"Entry" monthly the m monthly the
Income | copayment for a | percent | Highest | copayment for a | percent
Level | family of this size of "Entry" | family of this size of
Where | upon initial entry | income | Income | upon initial entry | income
Copaym into CCDF? for (b)? | Level into CCDF? for (e)?
ent First Before
Applied No
Longer
Eligible
1 6474 11.40 2.1 2452 261.60 10
2 8762 11.40 1.6 3319 261.60 7
3 11050 11.40 1.2 4185 261.60 6
4 13338 11.40 1.0 5052 261.60 5
5 15626 11.40 .88 5919 261.060 4

a) What is the effective date of the sliding fee scale(s)? 10/01/2009

b) Provide the link to the sliding fee scale

http://osse.dc.gov/sites/default/files/dc/sites/osse/publication/attachments/child_care _subsidy
_program_parent_fee_ final_rules.pdf

3.4.2 How will the family's contribution be calculated and to whom will it be applied?

Check all that the Lead Agency has chosen to use.
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[¥ Fee as dollar amount and
"] Fee is per child with the same fee for each child
[¥ Fee is per child and discounted fee for two or more children
¥ Fee is per child up to a maximum per family
[¥| No additional fee charged after certain number of children
[T Fee is per family
" Fee as percent of income and
I Fee is per child with the same percentage applied for each child
" Fee is per child and discounted percentage applied for two or more children
" Fee is per child up to a maximum per family
" No additional percentage applied charged after certain number of children
[T Fee is per family

[ Contribution schedule varies because it is set locally/regionally (as indicated
in 1.2.1).

Describe:

" other.
Describe:

3.4.3 Will the Lead Agency use other factors in addition to income and family size to
determine each family's copayment? (658E(c)(3)(B))
"] Yes, and describe those additional factors using the checkboxes below.
[ Number of hours the child is in care

" Lower copayments for higher quality of care as defined by the
State/Territory

" other.
Describe other factors.

¥ No.

3.4.4 The Lead Agency may waive contributions/co-payments from families whose
incomes are at or below the poverty level for a family of the same size.
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Will the Lead Agency waive family contributions/co-payments?

[¥l Yes, the Lead Agency waives family contributions/co-payments for families with
income at or below the poverty level for families of the same size.

The poverty level used by the Lead Agency for a family size of 3 is $9,155.00

" No, the Lead Agency does not waive family contributions/co-payments

3.4.5 How will the Lead Agency ensure the family contribution/co-payment, based on a
sliding fee scale, is affordable?

Check all that apply:

[¥| Limits the maximum co-payment per family.

Describe:

Copayments are made only for the first and second oldest child.

[ Limits combined amount of copayment for all children to a percentage of family
income. List the percentage of the copayment limit.

Describe:

[¥| Minimizes the abrupt termination of assistance before a family can afford the full
cost of care ("the cliff effect") as part of the graduated phase-out of assistance discussed
in 3.1.5.

Describe:

Upon initial determination, parents may be eligible based on their family income up to 250%
above the federal poverty level. Upon the annual redetermination, parents may be eligible up
to 300% of the federal poverty level. OSSE's eligibiity policies will need to be revised to
ensure that families cannot become income ineligible during the first 12 months unless they
reach 85% SMI,

[¥| Does not allow providers to charge families the difference between the maximum
payment rate (addressed in section 4) and their private pay rate in addition to the
copayment they are paying.

Describe:

The State does not allow providers to charge the difference between the maximum

reimbursement rate and their private pay rate.
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[ Covers all fees (such as registration, supplies, field trips) to minimize the
additional fees charged to the families by the provider.

Describe:

[T other.
Describe:

4 Ensure Equal Access to High Quality Child Care for Low-Income
Children

The 2014 reauthorization of the CCDBG Act is designed to help States and Territories advance
improvements to the quality of child care in order to promote the healthy social-emotional,
cognitive and physical development of participating children. Ensuring that low-income and
vulnerable children can access high-quality care (and remain enrolled to school entry and
beyond) is an equally important purpose of CCDBG. Payment levels and policies have a major
impact on access.

The CCDBG Act of 2014 revises the requirement for a market rate survey (MRS) so that: 1) it
must be statistically valid and reliable; and (2) it must reflect variations in the cost of child care
services by geographic area, type of provider, and age of child. Also, a State/Territory may
develop and conduct an alternative methodology for setting payment rates, such as a cost
estimation model, to take into account the cost of meeting quality requirements.

To provide stability of funding and encourage more child care providers to participate in the
subsidy program, the State/Territory's payment practices for CCDF child care providers must
reflect generally accepted payment practices of non-CCDF child care providers in the
State/Territory, such as paying for supplies, field trips, registration fees. In addition, to the extent
practicable, the State/Territory must implement enrollment and eligibility policies that support
the fixed costs of providing child care services by delinking provider payments from a child's
occasional absence due to holidays or unforeseen circumstances such as illness or closures
due to emergency.

The CCDBG Act of 2014 added a provision that the State/Territory must also develop and
implement strategies to increase the supply and improve the quality of child care services for:
(1) children in underserved areas; (2) infants and toddlers; (3) children with disabilities (the
CCDBG Act of 2014 added a new definition of child with disability (658(P)(3)); and (4) children

District of Columbia Page 83 of 223



who receive care during non-traditional hours. With respect to investments to increase access
to programs providing high-quality child care and development services, the State/Territory
must give priority to children of families in areas that have significant concentrations of poverty
and unemployment and that do not have such programs. (658 E(c)(2)(M))

4.1 Parental Choice In Relation to Certificates, Grants or Contracts

The parent(s) of each eligible child who receive(s) or is offered financial assistance for child
care services has the option of either enrolling such child with a provider that has a grant or
contract for the provision of service or receiving a child care certificate. (658E(c)(2)(A)) This did
not change under the CCDBG Act of 2014.

4.1.1 Describe how the parent of each eligible child is advised that the Lead Agency
offers the option of selecting a provider that has a grant or contract or receiving a child
care certificate (658E(c)(2)(A)(i), 658P(2))

Parents can select a child care provider from the online child care finder or by contacting out
to the Child Care Resource and Referral hotline. Additionally, staff at the Department of
Human Services, Child Care Services Division provide information about child care options
to families seeking child care certificate/admission forms. Currently, child care subsidy is
facilitated through a voucher system whereby an admission form is provided to each eligible
applicant. The child care admission form, which indicates the applicant's chosen provider, is
then accepted by the licensed facility. Each licensed facility that accepts an admission form
through the subsidy program must maintain a provider agreement for subsidized child care

services.

The District of Columbia does not use grants or contracts for direct child care services.
4.1.2 Describe how the parent is informed of the option to choose from a variety of child
care categories - such as private, not-for-profit, faith-based providers (if using a

certificate), centers, family child care homes, or in-home providers (658E(c)(2)(A)(i),
658P(2), 658Q))
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[ Certificate form provides information about the choice of providers, including high
quality providers

[ Certificate is not linked to a specific provider so parents can choose provider of
choice

[¥| Consumer education materials on choosing child care

[¥| Referral to child care resource and referral agencies

[ Co-located resource and referral in eligibility offices

[¥ Verbal communication at the time of application

[¥] Community outreach, workshops or other in-person activities
[¥| Other.

Describe
Parents can select a child care provider from the online child care finder or by reaching out to

the Child Care Resource and Referral hotline. Information is provided in multiple languages

as outlined in DC's Language Access Act.

4.1.3 Child Care Services Available through Grants or Contracts

a) In addition to offering certificates, does the Lead Agency provide child care services through
grants or contracts for child care slots? (658A(b)(1) Note: Do not check "yes" if every provider

is simply required to sign an agreement in order to be paid in the certificate program.

"] Yes. If yes, describe
the type(s) of child care services available through grants or contracts

the entities who receive contracts (e.g., shared services alliances, child care resource
and referral agencies, family child care networks, community based agencies, child
care providers, etc.)

the process for accessing grants or contracts

the range of providers available through grants or contracts

how rates for contracted slots are set for grants and contracts
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how the State/Territory determines which entities to contract with for increasing supply

and/or improving quality

if contracts are offered statewide and/or locally:

¥ No. If no, skip to 4.1.4.

b) Will the Lead Agency use grants or contracts for child care services to achieve any of the
following (check all that apply):

"l Increase the supply of specific types of care with grants or contracts
for:

"] Programs to serve children with disabilities

"] Programs to serve infants and toddlers

"] Programs to serve school-age children

"] Programs to serve children needing non-traditional hour care
"] Programs to serve homeless children

"] Programs to serve children in underserved areas

"] Programs that serve children with diverse linguistic or cultural
backgrounds

"] Programs that serve specific geographic areas
[T Urban
" Rural
¥ Other.
Describe:
OSSE is exploring grants to build the supply of non-traditional care and care for
infants and toddlers with disabilities in underserved areas and care for infants and

toddlers experiencing homelessness.

" Improve the quality of child care programs with grants or contracts for:

"] Programs providing comprehensive services, such as integrated child care in
Head Start, Early Head Start, summer or other programs

! Programs meeting higher quality standards, such as higher rated QRIS
programs, accreditation or state pre-k programs that meet higher quality standards

"] Programs that provide financial incentives to teaching staff linked to
higher education and qualifications link increased education requirements to higher
compensation
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"] Programs to serve children with disabilities or special needs
"] Programs to serve infants and toddlers

"] Programs to serve school-age children

"] Programs to serve children needing non-traditional hour care
"] Programs to serve homeless children

"] Programs to serve children in underserved areas

"] Programs that serve children with diverse linguistic or cultural
backgrounds

"] Programs that serve specific geographic areas
" Urban
" Rural

[T other.
Describe:

4.1.4 The Lead Agency certifies policies and procedures are in place that afford
parents unlimited access to their children whenever their children are in the care
of a provider who receives CCDF funds.

(658E(c)(2)(B)) This requirement did not change under the CCDBG Act of 2014. Describe the
policies and procedures for unlimited access

Describe the policies and procedures for unlimited access

Parents have unlimited access to their children whenever their children are in the care of a
provider. Parents are informed of this policy during the parent application and orientation
process. Providers are informed of this policy during the subsidy provider orientation and in
the subsidy provider agreement.

4.1.5 The Lead Agency must allow for in-home care (i.e., care provided in the child's own
home) but may limit its use. Will the Lead Agency limit the use of in-home care in any
way?

[¥l Yes. If checked, what limits will the Lead Agency set on the use of in-home care?
Check all that apply.
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[ Restricted based on minimum number of children in the care of the provider to
meet minimum wage law or Fair Labor Standards Act

Describe:

[¥ Restricted based on provider meeting a minimum age requirement
Describe:

Providers are required to be at least 21 years of age.

[T Restricted based on hours of care (certain number of hours, non-tr