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GOVERNMENT OF THE DISTRICT OF COLUMBIA 
 
 
REQUEST FOR INFORMATION (RFI)  
(THIS IS NOT A REQUEST FOR PROPOSAL) 
 
To: Potential Respondents 
 
Caption: Impartial Hearing Officer, Mediator and Facilitator Applicants 
 
Issuance Date: Aug. 01, 2025 
 
Due Date: Aug. 31, 2025 

  
 
1.  INTRODUCTION 

 
The Office of Dispute Resolution (ODR), within the Office of the State Superintendent 
of Education (OSSE), seeks a contractor to serve as an Impartial Hearing Officer 
(IHO), Mediator, and Facilitator. 

 
2. PROGRAM BACKGROUND 

 
ODR coordinates and manages the District’s special education dispute resolution 
options. The ODR program includes IHOs, who serve as Mediators and Facilitators to 
meet the agency’s specialized due process function as prescribed by the Individuals 
with Disabilities Education Act (IDEA), 20 U.S.C. § 1400. The qualified IHO will be 
procured under the exemption from competition provisions of the Procurement 
Practice Reform Act (PPRA) section 413 (3), for legal and negotiation services related 
to proceedings before administrative agencies, state or federal courts, including 
experts, attorneys, and mediators. All IHO applications will be reviewed and 
evaluated by a seven-member Community Review Panel (CRP) in accordance with 
“The Special Education Due Process Hearing Independence and Transparency Act of 
2014,” DC Law 20-194. 
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On average, ODR processes approximately 250 due process complaints and 
approximately 50 mediation and facilitation requests annually. The complexity and 
volume of case work created by changes in the law and growing motion practice has 
created the need to retain highly qualified and trained IHOs capable of conducting 
special education due process hearings to preserve the integrity and stability of the 
system. The goal is to give families a wide set of resolution activities and options 
essential for the maintenance of ODR’s mission to give full education access and due 
process rights to families under IDEA’s timeliness requirements. A general description 
of the work to be performed, required and preferred qualifications, and how to submit 
an application, are listed below. 

 
3. PROGRAM REQUIREMENTS 

 
3.1 Essential Duties and Responsibilities 
 

3.1.1    Preside over all assigned special education due process hearings. 
 
3.1.2    Research all issues involved in assigned special education due process 

hearings. 
 
3.1.3 Write due process decisions in accordance with all applicable state and 

federal rules, regulations, and laws in applicable timelines. 
 
3.1.4    Attend all special education due process hearing officer trainings. 
 
3.1.5   Maintain/preside over the caseload of the due process hearings established 

for all hearing officers. 
 
3.1.6    Travel statewide, conducting both day and evening hearings as necessary. 

 
3.2 Educational Experience and Skills Required 

 
3.2.1 All hearing officers must have a degree from an accredited college or 

university; advanced degrees preferred. 
 

3.2.2 Knowledge of special education matters and ability to apply special 
education law as required. 

 
3.2.3 The candidate must possess knowledge of, and the ability to understand the 

provisions of IDEA, federal and state regulations pertaining to IDEA, and legal 
interpretations of IDEA by state and federal courts. 
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3.2.4 The candidate must also have knowledge of and the ability to understand 
Section 504 of the Rehabilitation Act of 1973, as amended/Chapter 15; 
Chapter 16; Chapter 711; Part C of IDEA; the laws and regulations pertaining 
to them, and legal interpretations of these laws and regulations. 

 
3.2.5 The candidate must possess the knowledge and ability to conduct hearings, 

as well as to render and write decisions based upon the record developed 
during those hearings, all in accordance with appropriate, standard legal 
practice. 

 
3.2.6 The candidate must have the necessary computer knowledge to 

communicate with litigants and ODR via email, to conduct relevant research, 
as well as to prepare decisions in electronic form. 

 
3.2.7 The candidate must have excellent communication skills, including the 

ability to interact with a variety of different individuals as well as excellent 
management skills to maintain and control numerous cases at one time. 

 
3.2.8 Hearing officers must be prepared to operate out of home or business offices 

and can travel to attend meetings and in-person hearings. 
 

4. TREATMENT OF RFI RESPONSES AND RESPONDENTS 
 
This is not a Request for Proposals or Offers. 
 

5. SUBMISSION OF RESPONSES 
 
It is not the intention for this RFI to be an extensive or expensive undertaking for 
respondents. Rather concise descriptions are desired. 
 
The RFI responses should address whether the respondent meets the qualifications 
listed in section 7 below. Responses should be submitted via email to 
ODR.intake@dc.gov. 

 
6. RESPONSE SUBMISSION DATE 

 
The closing date for receipt of responses is Aug. 31, 2025, at 5 p.m. ET. 
 
Questions relating to this RFI must be submitted via email to ODR.intake@dc.gov, or 
over the phone to (202) 698-3819, no later than 4 p.m. ET, on Aug. 31, 2025. 
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7. QUALIFICATIONS 

 
7.1 Mandatory Qualifications 

 
7.1.1 The applicant shall submit proof of good standing with the District of Columbia 

or another state bar association (in which case, the applicant must be 
eligible for, and willing to waive into the DC Bar as soon as possible). 

 
7.1.2 The applicant must have been engaged in the active practice of law for at 

least five years. Preference will be given to individuals who have been 
actively involved in cases and/or practice in the areas of special education, 
disability law, administrative law, or civil rights. Alternatively, the applicant 
must have a background in special education and legal issues. Provide a 
copy of your resume clearly demonstrating experience. 

 
7.1.3 Provide a legal writing sample, at least five pages in length, which can be a 

decision or pleading, to demonstrate the ability to render and write decisions 
in accordance with appropriate, standard legal practice. 

  
7.2 Preferred Qualifications 

 
Identify where this information can be found on your resume. 
 
7.2.1 Experience as an Administrative Hearing Officer or Law Judge for IDEA 

hearings; or for other comparable administrative hearings requiring written 
decisions with significant findings of fact and conclusions of law that involve 
parties who generally have a continuing relationship after the issuance of the 
decision.  

 
7.2.2 Experience using an electronic docketing or case management system 

and/or comfort level with and willingness to master using technology in 
general. 

 
7.2.3 A minimum of two years of legal experience in the areas of special education, 

disability law, administrative law, or civil rights. 
 
7.2.4 Experience as a judge, arbitrator or mediator. 


