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. Overview

Each year, child development facility owners, center directors and home providers (“providers”) have an
opportunity to review information for accuracy that will be included in their facilities’ Capital Quality
profiles, which are accessed through My Child Care DC. In years when their facilities are eligible to be
rated, providers also have an opportunity to review the observation score(s) used to calculate their
facilities’ Capital Quality ratings and designations and review the calculations for accuracy. Due to
interruptions in data collection due to COVID-19 in previous years, in fiscal year 2024 (FY24) the Office of
the State Superintendent of Education (OSSE) will use one year of valid observation data collected in
calendar year 2023 to calculate Capital Quality ratings and assign Capital Quality designations. OSSE
displays this information (e.g., Capital Quality designation, mission statement, curricula and
assessments) on the Capital Quality profile, which is accessed through My Child Care DC. This process is
referred to as validation.

Validation is a passive process, meaning if a provider does not submit any concerns during the validation
period, the Office of the State Superintendent of Education (OSSE) considers the information to be final.

Although Capital Quality ratings and designations will be completed in FY24 and designations will appear
on the My Child Care DC website, child development facilities that receive a designation lower than the
currently assigned designation will continue to be paid at the current subsidy reimbursement rate (i.e.,
held harmless) until two years of valid data have been collected. Child development facilities that
receive a higher designation will receive a higher tiered subsidy reimbursement rate aligned to the
higher designation. In FY25, Capital Quality ratings and designations will be calculated using two years of
valid observation data for facilities that have it, and the hold harmless policy will expire. Facilities’
effective Capital Quality designations for subsidy reimbursement rates will go into effect following the
conclusion of the validation period.

Providers may contact CapitalQuality@dc.gov with any questions regarding their facilities’ effective
Capital Quality designations.

A. Validation of Capital Quality Profile

During validation, providers have an opportunity to review information on their facilities' Capital Quality
profiles that are posted on My Child Care DC. The following information is available for review for
accuracy:
e Point of contact for the facility;
e Contact type (e.g., owner/director, center director, home provider, other);
e Phone;
e Email address;
Link to facility website;
Accreditation type;
Accreditation expiration date;
Mission statement;
e Infant/Toddler Environment Rating Scale-Revised (ITERS-R), Family Child Care Environment
Rating Scale-Revised (FCCERS-R) and/or Classroom Assessment Scoring System (CLASS) scores;
e Steps to calculate the Capital Quality rating and designation;
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e (Capital Quality rating (i.e., the numeric score that is between 0-100);

e (Capital Quality designation (i.e., Preliminary, Developing, Progressing, Quality or High-Quality).;
e List of research-based curricula used;

e List of research-based assessments used;

e Whether teachers have paid planning time outside of classroom hours; and

e Concerns

[I. Validation Process

A. Authorized Representative

Each facility’s authorized representative is the point of contact the licensee/provider submitted to the
OSSE Division of Early Learning (DEL) licensing, compliance and subsidy unit. The point of contact
submitted to the licensing, compliance and subsidy unit is typically the owner/director, center director
or home provider of the child development facility.

Each facility’s authorized representative is the only QuickBase user who has access to the validation
section of the Continuous Quality Improvement Plan (CQIP) QuickBase application (“app”). The
authorized representative is given access to review the scores used to calculate the facility’s Capital
Quality rating and designation and review the calculations for accuracy, if the facility has at least one
year of valid observation data (for FY24 this includes only data collected in 2023). The authorized
representative is also given access to review for accuracy other information that will be included in the
facility’s Capital Quality profile, which will be accessed through My Child Care DC.

The authorized representative is responsible for submitting any concerns about the accuracy of the
information reviewed during the validation process.

If the licensee/provider wants to designate a different authorized representative than the current point
of contact submitted to the licensing, compliance and subsidy unit, the licensee/provider must
designate another authorized representative in writing (via email) to CapitalQuality@dc.gov.

If the licensee/provider wants to give additional individuals (e.g., executive director, facility owner or co-
owner, assistant director) access to view the validation section of the CQIP QuickBase app, the
licensee/provider can designate one or more delegate authorized representatives. Delegate authorized
representatives can view the validation section of the CQIP QuickBase app but cannot submit concerns.
To designate one or more delegate authorized representatives, the licensee/provider must submit a
request in writing (via email) to CapitalQuality@dc.gov.

B. QuickBase Application

Both validation of Capital Quality ratings and designations and validation of other information on Capital
Quality profiles take place in the CQIP QuickBase app. The CQIP QuickBase app is a secure, online
database. Each facility’s authorized representative is the only QuickBase user who has access to the
validation section of the CQIP QuickBase app, unless the licensee/provider designates one or more
delegate authorized representatives. Additional facility staff may have access to other sections in the
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CQIP QuickBase app, such as general program information, the facility’s CQIP and site visit notes from
quality facilitators; these other users cannot access the validation section of the CQIP QuickBase app.

C. Validation Timeline

The 2024 validation process will occur from March 29-April 10, 2024. All submissions of concerns about
accuracy of information are due by 5 p.m. on April 18, 2024. OSSE will respond by April 18, 2024 to all
concerns raised. It is critical authorized representatives adhere to the April 10, 2024 deadline; OSSE will

not respond to concerns raised after 5 p.m. on April 10, 2024.
Table A shows each component of the validation timeline.

As a reminder, validation is a passive process, so no submissions are required.

Table A. Validation Timeline

Timeline

March 29, L . .
5024 Validation period begins.
March 29- Authorized can review Capital Quality ratings, designations and all other information on
Aoril 10 Capital Quality profiles. Only the authorized representatives can submit concerns (if
P ! there are any) related to the accuracy of the information they are reviewing.
2024 . . . - . . P
Note: No action is required during this time if the information is accurate.
il1
AZSIMO, Validation period for authorized representatives closes. Deadline for authorized
S representatives to submit any concerns (none are required).
Apr;lolz{‘r-l& Authorized representatives review any updated information.
April 18, q
2024 OSSE response period closes.
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D. Directions for Validation

Authorized representatives should follow the directions below for validation to review facilities’ Capital
Quality ratings, designations and other information on Capital Quality profiles. Screenshots are provided
to walk-through the validation process in the CQIP QuickBase app.

1. Logintothe CQIP QuickBase app.

Each authorized representative will receive an email with a link to the CQIP QuickBase app in March
2024. The email will be from OSSE staff with the subject line: “QuickBase invite to the “CQIP 2024” app.”

Open the email from OSSE staff. Click the link in the email to open the CQIP QuickBase app in an
Internet browser.

Note: Microsoft Edge (for Microsoft Windows); Safari (for macOS); and Google Chrome (for Microsoft
Windows) are preferred Internet browsers. To download the latest versions of these Internet browsers,
use this link: help.quickbase.com/user-assistance/browserrequirements.html.

If you are a new user, you will see a page with the title “Sign Up for QuickBase.” Complete the fields,
read and agree to the terms of service and click “Register.”

Sign Up for Quickbase
Signup

All fields marked with an asterisk { *) are required.

Firstname* |
Lastname* |
Email address sc.odr2023@gmail.com

Choose a password* [ssssesees
Retype password *

Password strength:
" Must be at least 8 characters

«” Must include both numbers and letters

Please set up a security question in case you ever need to reset your password.

Question: * | Select a question... v

Answer: * |
Retype Answer: * |

Security answers must match
Your answer is not case sensitive.

4] 1have read the Quickbase Terms of Service (the "Terms") and agree that my access to, and use of,
the Quickbase Services on behalf, or for the benefit, of the Quickbase Customer, which has
granted me User access (the "Customer”), will be subject to (i) the Terms or (ii) if the Customer and
Quickbase have entered into a separate signed agreement covering the use and provision of the
Quickbase Service, such separate signed agreement. Further, | understand that my personal
information will be processed by Quickbase to provide me access to, and information regarding,
the Quickbase Service. Please see the Quickbase Privacy Policy for details about the ways in which
Quickbase collects and uses your personal information, and your rights regarding such use.

Data collected by the Application will vary based upon the Quickbase Customer's configuration
of the Application. Users should review the Customer's privacy policies or notices.
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If you already have a QuickBase account, you will see a page to log in to QuickBase. Enter your email
address and password and click “Sign in.”

Sign In

We need to know where to send you to sign in.

Do you have a OCTO (Office of the CTO, District of Columbia) corporate
username and password?

Select “YES”in the box if you have a Select “NO"in the box if you don't have
dc.gov or k12.dc.gov email account. a dc.gov or k12.dc.gov email account.

You need to sign in to get to that page.

Email address or username

Password

| forgot my password

Not a Quickbase user? Create a log-in.
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After you register or sign in, you will see the CQIP QuickBase app home page.
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children buth to pre-K. The continuous quality improvement plan (COIP) is a component of this system and is based on the ongoing sell-assessment of chald development facility cwners, center directors and home providers ("providers,. The
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2.  Forgot your password?

If you forgot your password, click “I forgot my password.”

You need to sign in to get to that page.

Email address or username

Password

/ | forgot my password
Not a Quickbase user? Create a log-in.
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After you click “l forgot my password,” you will see a page with the title “Forgot my Password.” Enter
your email address and click “Reset my Password.”

Forgot my Password
Don't worry, it happens to everyone. We'll get you back into

Quickbase right away.

Email or user name

Back to Sign In

After you click “Reset my Password,” you will see a page with the title “Check your email” to review the
automatically generated email with instructions to reset your password. Note when the link in the email

will expire.

Check your email

We've sent an email to the address you use with Quickbase.

The link on the email is active for 30 minutes. Click the link, and follow
the prompts to reset your password.

Back to Sign In
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Check your email. Open the email from QuickBase. Click the link in the email to reset your password.

= M Gmail Q, search mail = ® m
¢/ Compose o- ¢ 1-50 of 82 > -
& Primary o pm'ﬁmions w _ 2, Social
& Inbox 79 )
support Your Quickbase account - Meed to reset your password? Forgetting your pass... 5:20PM
Yr Starred
bhanu.musunuru @ dc. Quickbase invite to the "Continuous Quality Improvement Plan (CQIP)" app - Bh... 4:12PM
(© Snoozed
= M Gmail Q_ search mail = ® ®
€ B O ® 8 0 @ m D > m-~
/ Compose
Your Quickbase account nbox a2 B
Inbox 8 i )
- support@quickbase.com 5:20PM (2 minutes ago) @ “
¥ Starred tome
® Snoozed
R & quickbase
) Drafts
v More
Labels + e Need to reset your password?
Forgetting your password is no fun. Click the link below to get back
to being productive with Quickbase. The link is active for the next 30
minutes.
/——" RESET MY PASSWORD

Enter your new password and click “OK.”

i My Apps
Quickbase - Choose a new password

Choose a new password for your user account at
octo.quickbase.com:

Enter New Password: ‘ ‘

Retype New Password: \ ‘

Password strength:

Must be at least 8 characters

Must include both numbers and letters
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3.  Access the validation section.

On the CQIP QuickBase app home page, click the “Validation” icon to go to the validation section.

n s & B BB B B = W B8 B 8.,

Home Users Cuality Facilitators ~ Directory  Facility Information COiP Site Visit Vaidation  Concems  Message Board Goaly ActionSteps  Facility Sync 21-22  Facity Symc22-23  FayEqu

Continuous Guality Improvement Pl...

Continuous Quality Improvement Plan

Overview: Cagdal Quality, the Districl's redesigned quality raling and improvement system (QRIS), places a sirong emphasis on supporting early care and to develop plans and siralegies that address gaps in qualily
for children birth to pre-. The continuous quality improvement plan (CQIP) is a component of this system and is based on the ongoing self-assessment of child development facility owners, center direciors and home providers
{"providers”). The COIP and the suppor of quality facilitators will help programs. prepare for their Capital Cuabty rating and designation. The Capital Quality rating and designation will be based on the Classroom Assessment Scoring
Systom™ Pre-K (CLASS Pre-K) andlor the Environment Rating Scales (ERS), depending on the age-group that th facility serves. The four-tier Capital Quality designation scale is articulaled below
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After clicking on the “Validation” icon, you will see a list of one or more facilities to which you have
access.

[y ) & 8 13 B B8 B8 =] w7

Home Users Quality Facilitators ~ Directory  Facility Information CQlP Site Visit Validation  Concerns  Message Board Goals Action Steps

Validation - List All w/ License 24
» Reports & Charts

Search records Y CQ Framework cq_designation Capital Quality Group

Facility Name

Child Development Center cDC02 Quality

Child Development Center CDC-1026 Progressing
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4.  Access your facility’s validation page.

Click on the “View” (eye) icon next to one facility to access that facility’s validation page.

N S & B 3 B B B =] w

Home Users Quality Facilitators Directory Facility Information CQIP Site Visit Validation Concerns Message Board Goals Action Steps

Validation - List All w/ License 24
» Reports & Charts

Search records hd CQ Framework cq_designation Capital Quality Group
Facility Name DELLT cQ '
License Designation
Number
Child Development Center coc10z Quality
:> Child Development Center CDC-1026- Progressing

After clicking on the “View” (eye) icon, you will see your facility’s validation page. This validation page
includes general information on validation and a link to validate your facility’s information on the Capital
Quality profile.

Validation - Child Development Center
» Reports & Charts

Validation
2024 Capital Quality Validation: The validation process will take place from March 29-April 18,2024, Authorized representatives will

have the opportunity to review for accuracy information that will be included in their facilities' Capital Quality profile, which is accessed
through My Child Care DC.

The deadline to submit any concerns is 5 p.m., April. 10, 2024. Validation is a passive process, meaning if an authorized representative does
not submit any concerns during the validation time period, the Office of the State Superintendent of Education (OSSE) considers the Capital
Quality rating, designation and all other information to be final.

For the 2024 validation year, OSSE will calculate Capital Quality ratings and designations using one year of observation scores for all
facilities, and all providers will have the opportunity to validate information on their facilities’ Capital Quality profiles.

Click 'Validate Capital Quality Profile' to go to the validation dashboard and view the profile information.

Validate Capital Quality Profile
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5.  Review the information on your facility’s Capital Quality profile.

On your facility’s validation page, click on “Validate Capital Quality Profile” to review your facility’s
Capital Quality profile.

Validation - Child Development Center
» Reports & Charts

Validation

2024 Capital Quality Validation: The validation process will take place from March 29-April 18,2024, Authorized representatives will
have the opportunity to review for accuracy information that will be included in their facilities' Capital Quality profile, which is accessed
through My Child Care DC.

The deadline to submit any concerns is 5 p.m., April. 10, 2024. Validation is a passive process, meaning if an authorized representative does
not submit any concerns during the validation time period, the Office of the State Superintendent of Education (OSSE) considers the Capital
Quality rating, designation and all other information to be final.

For the 2024 validation year, OSSE will calculate Capital Quality ratings and designations using one year of observation scores for all
facilities, and all providers will have the opportunity to validate information on their facilities’ Capital Quality profiles.

Click 'Validate Capital Quality Profile' to go to the validation dashboard and view the profile information.

Validate Capital Quality Profile

After clicking on “Validate Capital Quality Profile,” you will see your facility’s Capital Quality profile page.

Validation - Child Development Center Save & close Cancel

b Reports & Charts

Directions for Vadidation:
1. Review your facility’s Capital Quality profile.
2. It il information appears cormect, you do not need to take any action. Simply return to the home page.
3. To submit a concern, scroll down to the bottom of the page and click one row In the Concerns table, Submit one concern for each area you belleve | Incorrect
A Sebect the area for which you are submitting the concern from the drop-clown menu under the column headling “Concern.”
B. Describe the concern as clearly as possible under the column heading “Please provide details regarding your concern.”

C. Click “Save & close.”
. Your concemn Is now submitted. You will sew a list of all concerns you submitted In the Concemns table,

4. Depending on the nature of concerns, OSSE may take from 1 days through the of the pond b L1 updated In the process of respending to
concerms, these updates will be visible in your facility’s validation section of the CQIP Quick Base app. Updates will be made to the app each Friday,
Nate: Program-hevel d results ions (i.e. points earned) ace for the purpose of displaying duri idation process. For example, 12.3894 would be rounded to 12.39. No
i L program-| 'mm&pﬂmlwm«mwenwmpmcrﬂon. -
Point of Contact Contact Type
Gisbs eher
Phane Emall Address Link to Faciity Webaite
I 261999 b @childden —_— i
~ ACCREDITATION
Full Report | Grid Edit | More » 1symc
Facility_Mame Accreditation_Type  Accreditation_Expiration_Date:
Chill Do enter MAEYC 07012027
~ MISSION STATEMENT
Our mission s to provicle a fun and enjoyabie exparience for children while fostering each chikd's istellectual, social, physical, and moral deveiopment in an academic-fich and securs envircament. Wa believe that every indiviclual can create for himsedf a rich and meaningtul life, so

Wi ek to provice sach one with th CpEortunites to achieve his oo her full potental

Scroll down the page and review the information in your facility’s Capital Quality profile. If all
information appears correct, you do not need to take any action. Simply return to the home page.
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Child D it Center
# Reports & Charts

'Whether teachers have paid planning time cutside classroom hours = Yes
~ CURRENT YEAR
Infant/ Toddler Environment Rating Scale-Revised (ITERS) Program-Level Score: Current Year = 4,59
Classroom Assessment Scoring System (CLASS REPORT) Pre-K Program-level Emotional Support Domain Score: Current Year = 6.33
Classroom Assessment Scoring System (CLASS REPORT) Pre-K Program-level Cl ization Domain Score: Current Year = 5.83
Classroom Assessment Scoring System (CLASS REPORT) Pre-K Program-level Instructional Support Domain Score: Current Year = 2.14
~ PREVIOUS YEAR
Infant/Toddler Environment Rating Scale-Revised (ITERS) Program-Level Score: Previous Year = N/A
Classroom Assessment Scoring System (CLASS REPORT) Pre-K Program-level Emotional Support Domain Score: Previous Year = N/A

Classroom Assessment Scoring System (CLASS REFORT) Pre-K Prog level Cl ization Domain Score: Previous Year= Nf&
\Classruom Assessment Scoring System (CLASS REPORT) Pre-K Program-level Instructional Support Domain Score: Previous Year = N/A
+ Concerns

HNewConcemn Mare v

Ploase provide detait regarding yourconcarn  Source System  General Notes  Resoluson Notes  Duse Rescived

6. How to submit a concern about your facility’s Capital Quality profile.

To submit a concern, scroll down to the bottom of the page and click one row in the Concerns table.
Submit one concern for each area you believe is incorrect.

idation - Child D tCenter e

‘Whether teachers \paid planning tsi hours = Yes

~ CURRENT YEAR
Infant,/ Toddler Envirenment Rating Scale-Revised (ITERS) Program-Level Score: Current Year = 4,59
Classroom Assessment Scoring System (CLASS REPORT) Pre-K Program-level Emotional Support Domain Score: Current Year = 6.33
Classroom Assessment Scoring System (CLASS REPORT) Pre-K Prog level Cl ization Domain Score: Current Year = 5.83
Classroom Assessment Scoring System (CLASS REPORT) Pre-K Program-level Instructional Support Domain Score: Current Year = 2.14

«~ PREVIOUS YEAR
Infant/Toddler Environment Rating Scale-Revised (ITERS) Program-Level Score; Previous Year = NJA

Classroom Assessment Scoring System (CLASS REPORT) Pre-K Program-level Emotional Support Domain Score: Previous Year= N/A

Classroom Assessment Scoring System (CLASS REPORT) Pre-K Prog! level Cl ization Domain Score: Previous Year= N/A
\CIassmom Assessment Scoring System (CLASS REPORT) Pre-K Program-level Instructional Support Domain Score: Previous Year = NJA
« Concerns

MNew Concem  More

Ploase provide detal regarding your concarn  Source System  Genenl Notes  Resolution Notes.
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Select the area for which you are submitting the concern from the drop-down menu under the column
heading “Concern.”

Child D t Center e -

¥ Reports & Charts.

‘Whether teachers have paid planning time outside classroom hours = Yes

~ CURRENT YEAR
Infant/Toddler Environment Rating Scale-Revised (ITERS) Program-Level Score: Current Year = 4,59

Classroom Assessment Scoring System (CLASS REPORT) Pre-K Program-level Emotional Support Domain Score: Current Year = 6,33

Cl A Scoring “ core: Current
. W
PREVIOUS YEAR S
Infant/Toddler Environment Rat Family Child Care Environment Rating Scale-Revised [FOCERS-H) scores
a -
c A Scoring 200 oy re: Previous Year= Nfa
Capit Y Falieng i
Cl A Scoring | Cap Praliminary, Davelcping. Progressing, Guabty o High-Cuality) n Score: Previous Year = NfA
Point of contact for the facility
Cl A Scoring © ' L cther) core: Previous Year = NfA
Phone
~ Concerns Emai address
Link to facsity wabssite
Mission statement 0O Concern records

jew Concem  Mare v Program year noted for curment year scores

Validation
Source System  General Notes  Resohution Notes  Date Resolved Data Formal Response

Facility Hame [l
Number of stall Updated

Capital Guabty framawark

Describe the concern as clearly as possible under the column heading “Please provide details regarding
your concern.”

Validation © Child Development Center
» Reports & Charts
Whether teachers have paid planning time outside classroom hours = Yes

~ CURRENT YEAR
Infant/Toddler Environment Rating Scale-Revised (ITERS) Program-Level Score: Current Year = 4.59

Classroom Assessment Scoring System (CLASS REPORT) Pre-K Program-level Emotional Support Domain Score: Current Year = 6.33
Classroom Assessment Scoring System (CLASS REPORT) Pre-K Program-level Classroom Organization Domain Score: Current Year = 5.83
Classroom Assessment Scoring System (CLASS REPORT) Pre-K Program-level Instructional Support Domain Score: Current Year = 2.14

~ PREVIOUS YEAR
Infant/Toddler Environment Rating Scale-Revised (ITERS) Program-Level Score: Previous Year = N/A

Classroom Assessment Scoring System (CLASS REPORT) Pre-K Program-level Emotional Support Domain Score: Previous Year = N/A
Classroom Assessment Scoring System (CLASS REPORT) Pre-K Program-level Classroom Organization Domain Score: Previous Year = N/A
Classroom Assessment Scoring System (CLASS REPORT) Pre-K Program-level Instructional Support Domain Score: Previous Year = N/A

v Concerns

Mew Concern  More » 0 Concern records

Please provide details regarding your concern

Capital Quality framework we have a new point of contact -
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Click “Save & close.”

Child D it Center Save & close Cancel
b Reports & Charts.

Whether paid p g time outside hours = Yes
~ CURRENT YEAR
Infant/Toddler Environment Rating Scale-Revised (ITERS) Program-Level Score: Current Year = 4,59

Classroom Assessment Scoring System (CLASS REPORT) Pre-K Program-level Emotional Support Domain Score: Current Year = 6.33
Classroom Assessment Scoring System [CLASS REPORT) Pre-K Program-level Cl Organization Domain Score: Current Year = 5.83
Classroom Assessment Scoring System (CLASS REPORT) Pre-K Program-level Instructional Support Domain Score: Current Year = 2,14

~ PREVIOUS YEAR
Infant/ Toddler Environment Rating Scale-Revised (ITERS) Program-Level Score: Previous Year = Nfa
Classroom Assessment Scoring System (CLASS REPORT) Pre-K Program-level Emational Support Domain Score: Previous Year = NfA
Classroom Assessment Scoring System [CLASS REPORT) Pre-K Program-level Cl Organization Domain Score: Previous Year = N/a
Classroom Assessment Scoring System (CLASS REPORT) Pre-K Program-level Instructional Support Domain Score: Previous Year = Nfa

~ Concerns

1=

New Concern  Mare v

Concamn Ploicso prewecdo chotais fogardes) your conceim

we have  new pont ot - amith |gig

Capital Chaality ramewark

Your concern is now submitted. You will see a list of all concerns you submit in the Concerns table.

7.  Return to home page.

When you finish submitting any concerns or if you do not have any concerns, scroll to the top of the
page and click “Home” to return to the home page.
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Horme Users OualityFacilitators  Directory  Facilty Information Coip SiteVisit  Valdation  Concems  Message Board Goals ActionSteps  Facllity Sme 2122 Facllity Syme 2223 Payqu

Continuous Quality Imp Pl...

Continuous Quality Improvement Plan

Overview: Capital Quakty, the District's redesigned quality rating and improvement system (QRIS), places a strong emphasis on supparting early care and education programs to develop plans and strategies that address gaps in quality
for children barth to pre-K. The continuows quality improvement plan (CQIP) is @ component of this system and is based on the ongoing self-assessmaent of child development facility owners_ center direciors and home providers
("providers™). The CQIP and the suppon of qually faciitators will help programs prepare for their Capial Quality rating and designation. The Cagial Quality rating and designation will e based on the Classroom Assessment Sconing
System™ Pra-K (CLASS Pre-K) and/or the Envirenment Rating Scales (ERS), depending on the age-group that the facility serves. The four-tier Capital Guality designation scale is aiculated below.
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E. Responding to Concerns

If you submit any concerns, OSSE is automatically notified and OSSE begins the process of responding to
concerns. To respond to concerns, OSSE will review all relevant documentation, which may include, but
is not limited to:

e Licensing information;

e Calculation of the Capital Quality rating and designation; and/or

e Information in the facility’s CQIP.

While responding to concerns, OSSE may contact authorized representatives to clarify information
submitted in concerns or provide updates on the status of concerns.

Depending on the nature of concerns, OSSE may take from 10 business days through the conclusion of
the validation period (i.e., April 18, 2024) to respond to concerns. If information is updated in the
process of responding to concerns, these updates will be visible to authorized representatives in their
facilities’ validation section of the CQIP QuickBase app. Updates will be made to the app each Friday.

After completing the process, OSSE will update the concerns table detailing whether or not changes
have been made to any of the information for that facility. Authorized representatives should review the
responses in the concerns table.

lIl.  Technical Assistance

During validation, OSSE will provide technical assistance for authorized representatives. OSSE will offer a
recorded webinar and scheduled one-on-one assistance as requested. Personnel will also be available by
email, phone and Microsoft Teams to provide technical assistance to authorized representatives. Please

see below for additional details on available technical assistance.

A. Recorded Webinar

Validation/CQIP QuickBase App Webinar

OSSE will offer a recorded webinar on the validation process in the CQIP QuickBase app. It is highly
recommended that you watch the webinar and submit any questions via email to
CapitalQuality@dc.gov. The webinar will be posted on the OSSE website at osse.dc.gov/page/capital-
quality-gris and emailed to authorized representatives at least one week before the validation period
begins.

B. Scheduled One-on-One Assistance

OSSE will offer scheduled one-on-one assistance which will be used to answer authorized
representatives’ questions one-on-one with OSSE staff; signing up for scheduled one-on-one assistance
is not mandatory. Authorized representatives for facilities in any type of Capital Quality framework may
request assistance during any time slot at the below link.

To schedule one-on-one assistance, sign-up through this link: Email CapitalQuality@dc.gov with any
questions.

1050 First St. NE, Sixth Floor, Washington, DC 20002 ¢ Phone: (202) 727-6436 TTY: 711 e osse.dc.gov
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After you request scheduled one-on-one assistance, an OSSE staff member will contact you via email
within 24-48 hours.

C. Personnel

Quality facilitators and additional OSSE staff will be available to provide technical assistance by phone or
remote platforms such as Microsoft Teams or Zoom.

e Quality facilitators are available to assist with accessing and navigating the CQIP QuickBase app,

webinars or other informational resources during the validation period. Please refer to your
assigned quality facilitator for support.

D. Point of Contact

Please email the Capital Quality email address with any other questions about Capital Quality
(CapitalQuality@dc.gov).
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