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WIOA Unified State Plan & DC Data Vault

Why the mandate to use the DC Data Vault?
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District WIOA Unified State Plan

Emphasizes expanding economic opportunity to District
residents across the city so that more residents are able to
access a career pathway to the middle class.

Goals:
W Qi

WORKFORCE l

INNOVATION &

OPPORTUNITY
ACT (WIOA)

1. Enhance System Alignment,

2. Improve Community Access to Workforce

UNIFIED STATE PLAN
and Education Services, JULY 2020 - JUNE 2024

3. Expand the Talent Pool for Businesses,

4. Improve Youth Services, and

5. Increase Performance and Accountability.

The DC WIOA Unified State Plan is posted at: https://dcworks.dc.qgov




DC Data Vault - Conceptual Framework (Cont.)

DC Data Vault

Community-Focused / Customer-Centric

Department of

Employment

District Services (DOES)
residents are
commonly Department of

Human Services
serve.d by (oHS)
multiple DC
agencies.

University of the District
of Columbia-
Community College
(ubc-cq)

Office of the State
Superintendent of
Education (OSSE)

Workforce
Investment
Council (WIC)

Department on
Disability
Services/Rehabilitation
Services Administration
(DDS/RSA)

District
Residents

Training and Job
Placement
Providers

Community-Based
Organizations
(CBOs)

Every DC
agency has
a unique
role to
serve
District
residents.

The DC Data Vault helps the District to focus on better serving customers

by dramatically improving interagency collaboration.
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DC Data Vault - Conceptual Framework

The DC Data Vault is a transactional data system designed to:

Facilitate and track the referral of customers to and from agency partners for
assessment, education, training, and other related services;

Provide access to customer information and notifications to key staff at each
relevant partner agency;

Allow participating staff to upload and maintain customer eligibility
documents so that they can be accessed by each partner agency;

Link District residents to needed services (e.g. DC Networks to register in the
Virtual One Stop, DDS/RSA for vocational rehabilitation and other
supportive services, DHS for public benefits, OSSE for education and training
services, UDC for workforce training and postsecondary education);

Track customer participation, performance, progress and outcomes across
partners; and

Facilitate cross agency communication, case management and collaboration
of services for DC residents.




District WIOA Unified State Plan (Cont.)

Goal 1: Enhance System Alignment: District workforce development, education and social services
providers will collaborate to deliver coordinated and effective services.

Strategy 1.1- The District’s workforce development, education and social services system
providers (including community-based organizations (CBOs)) will develop a process and
necessary tools to assess, refer, and serve individuals based on their own goals, readiness, and
needs.

» DC Data Vault can be used to schedule and/or administer assessments and refer customers
for education, training, supportive and other related services.

» According to the AJC Infrastructure Memorandum of Agreement, WIOA core partner
agencies must use the Data Vault to refer and document the status of referrals of District
residents to programs for services.

Strategy 1.2- The District’s providers will foster an environment of collaboration by cross-
training staff from organizations throughout the system.

» Data Vault partner agency staff participate in CASAS training in order to assess and/or
share assessment data for customers and Data Vault training in order to refer and connect
customers to needed services. Furthermore, a shared orientation and program booklet
has been developed for use by all Data Vault partners that highlights the programs offered
by partners utilizing the Data Vault.

OSSE




District WIOA Unified State Plan (Cont.)

Goal 2: Improve Community Access to Workforce and Education Services: All District residents—including
people with disabilities, individuals with multiple barriers to employment and those who are
underemployed—will have improved access to jobs, education, training, career information and support
services necessary to advance in their career pathway.

e Strategy 2.1- The District will develop business-driven career pathway maps for high-demand
occupations and industry sectors within and around the local area to provide jobseekers information on
the knowledge, skills, competencies, and credentials required to secure initial employment and progress
in their selected careers, as well as provide information on how to access relevant career, education,
training, and support services.

» DC Data Vault includes a Community Catalog with information about and direct access to programs
and services available to District residents.

* Strategy 2.2- The District will provide access to programs and services through traditional and non-
traditional means, including AJCs, satellite locations and virtual platforms.

» DC Data Vault provides access to program and services through a virtual platform.

* Strategy 2.3- District providers will ensure residents receive appropriate case management, career
navigation, and support services to remediate barriers and ensure movement along their career
pathway.

» DC Data Vault can be used to facilitate cross agency communication to serve customers, identify
customer barriers, and refer customers to providers for barrier remediation.

OSSE




District WIOA Unified State Plan (Cont.)

Goal 4: Improve Youth Services: Youth will have increased access to a coordinated education
and workforce system that provides the services and support needed to prepare them for
postsecondary educational success, employment and long-term career advancement.

* Strategy 4.1-The District will provide K-12 youth with career development activities
and paid work-based training opportunities (e.g. apprenticeships, internships, work
experience) so they become familiar with a wide range of occupational opportunities
and related educational and skill requirements. The District will connect these
activities to year-round services and supports.

e Strategy 4.2-The District will develop services that promote postsecondary education
(e.g., scholarships, dual credit courses) so youth can easily transition from K-12 to
higher education.

» DC Data Vault can be used to link opportunity youth to postsecondary education
and training programs.

e Strategy 4.3-The District will focus attention and resources on engaging opportunity
youth (those 16 to 24 who are neither in-school nor employed).

» DC Data Vault can be used to link opportunity youth to programs and services.

OSSE
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Practical Implications

* |n a practical sense, the Data Vault allows all DC’s workforce partner

agencies to coordinate intake and referrals to create a no-wrong door
approach allowing District residents to learn about and access partner
agency programs and services through the Data Vault regardless of which
door they enter the system.

For example, a resident could go to one of DOES’s American Job Centers
and through the intake and assessment process within the Data Vault
s/he could be directly referred to:

= one of OSSE’s Integrated Education & Training (IE&T) providers for adult
education and training in a specific industry;

= DHS for TANF and SNAP benefits; and/or
= DDS/RSA for vocational rehabilitation services.

Reminder: Effective July 1, 2020, CASAS assessments remain valid for a
period of 15 months after the date of test administration, enabling
partner agencies to continue to serve and/or refer District residents for
education and training services in FY 2020-21.




OSSE

Practical Implications (Cont.)

e Agency partner staff can make and receive referrals through the

DC Data Vault, including intake information, assessment results
and eligibility documentation collected from the customer,
eliminating redundancy in requests for information and/or
documentation. Each partner may accept, put-on hold, or reject a
referral in the Data Vault.

* The referral status information is available to each agency that is

providing services to the customer through the Data Vault which
helps streamline the provision of services to customers through
cross agency collaboration.

 The DC Data Vault serves as a repository of programs and services

District-wide and the inclusion of additional programs and
services from partner agencies in the Community Catalog enables
us to expand service delivery options for District residents.

10



ACCESS DC!

The District’s workforce development partners have developed ACCESS DC! to
better coordinate services across multiple public agencies. The ACCESS DC!
orientation provides high-level information regarding the programs, services, and
benefits available to eligible District residents. These services include education,
training, and support services provided by:

e Office of the State Superintendent of Education;

e University of the District of Columbia;

* Department of Employment Services;

e Department on Disability Services/Rehabilitation Services Administration; and

* Department of Human Services.

The first step to accessing the services offered by these partners is to view the
orientation and participate in a general intake at any one of the partner
locations.

e ACCESS DC! Guide to Navigating Programs and Services in the District of
Columbia

e ACCESS DC! Programs and Services for DC Residents 2020

11



OSSE

What is the DC Data Vault?
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Data Vault for District of Columbia

A Cross-Agency, Referral, Case Management and Repoarting System

‘_F:- DC Data
¥ Vault
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DC Data Vault - My Workspace Screen

S Welcome back, Stacey! Signout @ & O A Q

CLIENT WORKSPACE a

My Workspace

Filtering Location: OSSE: Opportunities Industrialization Center of DC

Customer Lookup Referral Applications Assessments Standard Operating Procedures/Policies

re required as well as SSN or Incoming Referrals

© First, Last, and Birthdate
0 hone Number or Email

Street Address + Zip C
Address

First Name *

Last Name *

cocoooooo

Birthdate * My Current Customers

o

SSN
Street Address

0 d
Zip Code

cocoo

cooo

Phone Number

Email Address

o o0 00N

Partnership Guide

oo

Partnership Guide

cocooooooo

Incomplete Customers

o

@ customers

A4S Assessment Referrals

Referrals

o

o

Announcements Incoming Referrals
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Data Vault - Customers Screen

g

Welcome back, Stacey! Signout @ # = A Q

P e ——— >

CUSTOMERS e
Customer Search within Location

@ Stan Quick Imtake Q, Customer Lookup

You can search for customers by their first name, last name, first and last name, former name, date of birth, phone number, email address, or customer iD.
For date of birth, please format the date as MM/DD/YYYY.

[ Show Deleted Customers Only

Archived Customers Options
® Do nat include Archived Customers
O Include Archived Customers
O only Archived Customers

© Referral Filter

© Assessments Filter

© External Source System Cus

omer |D Filter

[ | Powered by
% Literacy Pro

Need Help? Contact us

© 2020 LiteracyPro Systems
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DC Data Vault - Customers Screen (Cont.)

% é Welcome back, Stacey! Signout @ £ = B Q
Community Catalog
Test, Test CUSTOMER WORKFLOW g
Customer 1D: 53105 General / Default Intake
Staff Person Who Completed Intake Unkniown
Intake Date Uniknown
First Name * Test

©

Middle Name

& Customer Record
Last Name * Test
= Needs Inventory & Next Steps

O View Notes Address(es) *

Please enter at least one address
Workflow

Type Street Apt #/Suite City County State Postal Code Primary
Agreements
He W ~ ®
ID Verification
General Intake < Ward * _ Sdlact Bre- =

Documents

Contact Information

Assessments
LD Screening Which of the following do you have at home so we can contact you and/or connect you to services? (Check all that apply.)
Career Interests [0 Computer with a camera [ Computer without a camera
- L welf [ Webcam [ Headset with a microphone
ysical Welfare
[ Cell Phone [ Home Phone
Program Classes Referral
O Internet Access [ Printer
DC Networks O Scanner O Fax

Depariment on Disability Servi
RSA Hiigibility and Intake Pri

Phone Number(s) *

- Vieit Fytamal | ink Diaaca antar at laact nna nhana numbar
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ata Vault — Community Catalog

o
ECW_ Welcome back, Michelle! Signowt @ ## < B Q
My Workspace Customers Community Catalog OSSE Academy of Hope o

CUSTOMER: JAVON SMITH

Community Catalog

@  Fihers hav ed ba

n pre-aele,

T

and Advocates

Ivanca.org/ (£ TYPE NAME DESCRIPTION SCHEDULE
635 Edgewood St ME # 114, Washington, DC 20017 Class  Foundations Appointments are available every week from 07/01/2015 to 064/30,/2025 Mon/ Tues/Wed from 10:00am to 12:00pm n
washington, DC 20017
Appointments Remaining: Unlimit=d
Class  Lewel 1 Reading Appointments are available every week fram 07/01/2015 to 06/30/2025 Mon, Tuss/Wed from 10:00am to 12:00pm n
BROOKLAND
Appointments Remaining: Unlimit=d
Class  Lewel 1 Reading Appointments are available every week from 07/01/2015 to 06/30/2025 Mon/Tues/Wed from 9:00am to 11:00am n
Appointments Remaining: Unlimit=d
EDGEWO , Class  Lewel 1 Reading (evening) Appointments are available every week from 07/06/2015 to 06/30/2025 Men from 6:00pm te 8:00pm “
@ The Glenwo mEterny Appointments Remaining: Unlimit=d
@ The Home Depot ) B h e T =3 ; .
™ Class  Lewvel 1B Reading Appoimments are availzble every week from 07/01/2015 to 06/30/2025 Mon/Tues/Wed from 11:30am o 1:30pm m “
JOMINGDALE BRENTWOOD Appointments Remaining: Unlimitsd
3
Class  Lewvel 2 Reading (evening) Appointments are availzble every week from 07/07/2015 to 06/24/2025 Tues from 6:00pm o &:00pm “
ECKINGTON e Appointments Remaining: Unlimited
Class  Lewel 2B Reading Appointments are available every week from 07/01/2015 to 06/30/2025 Mon/ Tuss/Wed from 11:30am to 1:30pm n
Google M itap cata @2012
Appointments Remaining: Unlimit=d
Cus er Dir
e Class  Lewel 3 Reading (svening) Appointments are available every week from 07/01/2015 to 06/25/2025 Wed from 6:00pm to 8:00pm n
- Directions from Home
Appointments Remaining: Unlimit=d
- Directions from Home
Class  Registration/Intake Appointments are available every week from 07/02/2015 to 06/26/2025 Tues/Thurs from 10:00am to 1:00pm n

OSSE: Four Walls Development,

Customers assessments

Appointments Remaining: Unlimited

T Filter

Inc. TYPE NAME DESCRIPTION SCHEDULE

fourwallsctec.org/

1125 Neal St NE
Washington, DC 20002

3]

Adult Basic Education/GED

Appointments are available every week
fram 07/01/2015 1o D6/26/2025
Wed/Thurs from 10:00am to 3:00pm
Appointments Remaining: Unlimited

Aoooiciecio oo oioiobl oo
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DC Data Vault — Reports Screen

Exé Welcome back, Stacey! Signout @ £ 2 A Q

My Workspace Customers Community Catalog Reports

CLICK ON ANY REPORT TO GET DETAILED INFORMATION g

Customer Reports

s

Customer Summary Report

sl

Customer Barriers

Aggregate Reports

Ll

ptance Rate

] = Powered by
s Literacy Pro

Need Help? Contact us © 2020 LiteracyPro Systems
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OSSE

What is the role of the DC Data Vault Workgroup?
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Data Vault for District of Columbia

A Cross-Agency, Referral, Case Management and Repoarting System

‘_F:- DC Data
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DC Data Vault Workgroup

Goals:

e To help bring to fruition the relevant goals and strategies in
the WIOA Unified State Plan.

e To more effectively identify and respond to the needs of the
District residents seeking services from District agencies so
that they can secure sustainable employment.




DC Data Vault Workgroup (Cont.)

Members include representatives from the following agencies:
e Workforce Investment Council (WIC)
* Office of the State Superintendent of Education (OSSE)
e Department of Employment Services (DOES)
* Department of Human Services, Economic Security Administration (DHS ESA)

* Department on Disability Services/Rehabilitation Services Administration
(DDS/RSA)

* DC Housing Authority (DCHA)

e University of the District of Columbia (Flagship University, Community
College and Workforce Development and Lifelong Learning)

* One Stop Operator

See Agency Data Vault Staff Leads Listing for the names and contact information for

DV workgroup members and agency data representatives.

OSSE

20



Agency Data Vault Staff Leads

OFFICE OF THE STATE SUPERINTE

EEDUEATION.

WORKFORCE
# INVESTMENT
COUNCIL

ency DC Data Vault Staff Leads

For additional information regarding DC Data Vault implementation, contact your agency's contact
person(s) as indicated below.

Aaron §jskp, Program
Manager

Aaron.sisko @de.gov

(202) BOO-E057

Zevlin staten, Program
Analyst

Zewlin statengde. gov

{202) B99-5040

Office of Youth Programs
[0¥P) and Summer Youth
Employment Programs
[SYER)

workforce & Federal
Frograms

[s=nior Community
Services Employment
Program [SCSER]]

Office of
Apprenticeships,
Information and Training
[oarm)

Office of State Initiatives
[Project Empowerment)
Transitional Employment
Frogram (TEF), Career
Connections {CC]]

DC Infrastructura
Academy |DCLA)

Programs

Mame of Agency Agency DC Data Vault Implementation Contact Person
Director
Name/Title | Emazil Address | Phone Number
Department of Employment Sarvices
Department of Unique vanessa Weatherington, | Mangssaweatherington@de. | (202) 698-5135
Employment Services MarisHughes | MPA, Deputy Director, Eov
|DOES) Workforce & Federal

Office of Labor Market
Information and
Performance

Thennie Freeman,
Associate Director, Officg
of Youth Programs

Thennie Freeman2@de gov

[202) 741-5871

Phillip walker/stephaniz
Campbell

Phillip.walker@dc zov
Stephanie.campbellz@dc gov

Heather McGowan, Heather MrGowan@de pov [202) 698-3544
Performance Mansgsr

DV Point of Contact

Darrell Ashton, Data Darrell. ashtonEde.gov 443-370-7193

Architect

*Jonathan Toye, Program
Anzlysis Officer

lonathan toye@dc. gov

(z02) 671-1124

Fablo Wenturino
Assoriate Director,
american Job Center &
‘One 5top Operations

Pablo.venturino & dc.gov

|202) 208-52E8

Department of Human Services

sSheree Finley, CBA,
CWDPM, American Job
‘Centers, sr. Program &
‘Operations Manager

Sheree finley2@dc.gov

|202) 671-2762

Reginz Robinson,
Frogram Manager

Regina Robinsan3 @ dc gov

[202) 698-5778

Leslie Green,
Pragram Analyst

Leslie Green@dc.gov

|202) 698-5818

azhley willizms,
Associate of Director

Ashley.williams@dc.gov

[z02) 671-2768

Mettzalem  Sinishaw, | Metta-slem sinishaw@de zov | {202) 300-8141
Project Analyst

Ayesha Upshur Ayesha Upshur@dc gow |202) 688-4201
Bragram Manager

Department of Human
Services, Temporary
Assistance to Needy
Families [DHS TANF)

Laura

David Ross,

Deputy Administrator,
ESA, Division of Customer
‘Workforce Employment
and Training

David. Ross@ de gov

{202) 535-1386

Dailugn wade,
Supervizor, Operations
and Training

Daijuan wade@dc gov

(202) 727-8103

Tenesha williams,
anzlyst, operations and
Training

Tenesha williams@dc.gov

(202) 688-1383

sheryl Lz Grange
chief of the Office of
Performance Monitoring
[oFM}

sheryl lagrange@dc.gov

(202) 262-3701

Department on Disability Services

arlen Herrell, Associate

Director

Arlen herrellz @dc.gov

|202) BO9-5051

Department on Disability
Zervices/Rehabilitation
Zervices Administration
[DD5/RSA)

Andrew
Reese

Ricky Wright
wocational Program
Manager, Vocational
Rehabilitation Services

Ricky Wi de gow

(202) 442-8756

OSSE

Zi,




OSSE

DC Data Vault Key Roles and Responsibilities

Key roles and responsibilities:

Develop/update common/shared intake, assessment and program referral
processes.

Develop/update the Data Vault workflows and Standard Operating Procedures
(SOPs) for partner agencies.

Develop/update the Access DC PowerPoint Presentation and booklet that serves as
the multi-partner agency programs/services General Customer Orientation.

Develop multi-partner agency programs/services Staff Cross-Training PowerPoint
Presentations.

Integrate relevant programs/services and partner providers into the Data Vault
Community Catalog to allow them to make and receive referrals.

Determine which agency data elements, outside the intake information, should be
shared with partners through the Data Vault.

Develop and execute a multi-partner agency programmatic and data sharing
Memorandum of Agreement (MOA).

22
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How do | get started using the DC Data Vault?
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Data Vault for District of Columbia

A Cross-Agency, Referral, Case Management and Repoarting System
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DC Data Vault Implementation — Agency Staff Leads

OSSE

Step(s) for the Agency Data Vault Staff Leads:

= Complete and submit the DC Data Vault User Provisioning Form:

= User Role(s) for agency staff.
= User Contact Information for agency staff.

= User Location(s) for agency staff.

Notify and remind agency staff of Data Vault trainings and Specialized DC Data Vault
Implementation Check-in Sessions by User Role, as applicable, on the second
(Agency Administrators), third (Transition Specialists) and fourth (Admissions
Officers) Tuesday of the month from 1-2 p.m.

* Webinar Link: https://zoom.us/j/5127402567, Meeting ID: 512 740 2567

Respond to questions or requests for assistance from agency staff regarding
Data Vault implementation.

Visit My Workspace and monitor staff use of the Data Vault to serve District
residents.

Participate in Data Vault Workgroup meetings.

24

Provide updates to agency staff regarding Data Vault implementation.


https://zoom.us/j/5127402567

DC Data Vault Implementation — New Users

Steps for the New Data Vault User:

Respond to the auto-generated email from DC Data Vault to set your password.

Participate in Data Vault training.

* Login to the Data Vault and sign the Data Vault Non-Disclosure Statement. (Users will
receive a notification to sign this statement on an annual basis.)

e Visit My Workspace and review the Standard Operating Procedures (SOPs).
e Use the Data Vault to serve District Residents.

* Participate in the Specialized DC Data Vault Implementation Check-in Sessions by User
Role, as applicable, on the second (Agency Administrators), third (Transition Specialists)
and fourth (Admissions Officers) Tuesday of the month from 1-2 p.m.

* Webinar Link: https://zoom.us/j/5127402567, Meeting ID: 512 740 2567

e Contact your Agency Data Vault Lead if you have questions or need assistance
with Data Vault implementation.

OSSE
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https://zoom.us/j/5127402567

OSSE

DC Data Vault Implementation — Current Users

Steps for the Current Data Vault User:

Participate in Data Vault training.

Log in to the Data Vault and sign the Data Vault Non-Disclosure Statement, as
applicable. (Users will receive a notification to sign this statement on an annual
basis.)

Visit My Workspace and review the Standard Operating Procedures
(SOPs).

Use the Data Vault to serve District Residents.

Participate in the Specialized DC Data Vault Implementation Check-in Sessions by
User Role, as applicable, on the second (Agency Administrators), third (Transition
Specialists) and fourth (Admissions Officers) Tuesday of the month from 1-2 p.m.

e Webinar Link: https://zoom.us/j/5127402567 Meeting ID: 512 740 2567

Contact your Agency Data Vault Lead if you have questions or need assistance
with Data Vault implementation.

26


https://zoom.us/j/5127402567

DC Data Vault Implementation — Getting Started

* Log in to the Data Vault and sign the Data Vault Non-Disclosure
Statement, as applicable. (Users will receive a notification to sign
this statement on an annual basis.)

95= Welcome back Stacey!  Sign out OIE'-) 4 Q

Client Settings '
Staff Agreements

o

gt PRIV STATUS ACTTVE CREATID oY LAST EDFTID BY

0 Add Stat! Agreernent
"
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DC Data Vault Implementation - Standard
Operating Procedures (SOPs

DC Data Vault
Standard Operating Procedures
v.3.0

To meet the mandates of the Workforce Innovation and Opportunity Act (WIOA), the DC Data Vault was
developed to streamline the provision of assessment, education, training and other related services to residents
of the District of Columbia.

The DC Data Vault is designed to:

*  Facilitate and track the referral of customers to and from agency partners for assessment, education,
training, and other related services;

*  Provide access to customer information and notifications to key staff at each relevant partner agency;

»  Allow participating staff to upload and maintain customer eligibility documents so that they can be
accessed by each partner agency;

*  Link District residents to DC Networks to register in the Virtual One Stop, DDS/RSA for vocational
rehabilitation and other supportive services, and DHS for public benefits;

= Track customer participation, performance, progress and outcomes across partners; and

*  Facilitate cross agency communication, case management and collaboration of services for DC
residents.

DC Data Vault users perform the following standard operating procedures:

1. Log in to the Data Vault, sign the Non-Disclosure Statement annually, and use the Data Vault to refer
customers for assessment, screening, education, training, and other related services.

2. Acquire the Customer’s Signatures on Release of Information Consent Form
Staff will ask the customer to provide an electronic signature on Release of Information Form.
In lieu of an electronic signature, a copy of the form can be downloaded, printed, signed, scanned and

uploaded, if needed or preferred by the customer. Check to make sure the consent form is uploaded in
the appropriate folder.

If the customer has data in the Data Vault because another agency has already conducted Quick or

28



DC Data Vault Implementation - Standard
Operating Procedures (SOPs

DC Data Vault
Standard Operating Procedures
v.3.0

To meet the mandates of the Workforce Innovation and Opportunity Act (WIOA), the DC Data Vault was
developed to streamline the provision of assessment, education, training and other related services to residents
of the District of Columbia.

The DC Data Vault is designed to:

*  Facilitate and track the referral of customers to and from agency partners for assessment, education,
training, and other related services;

*  Provide access to customer information and notifications to key staff at each relevant partner agency;

»  Allow participating staff to upload and maintain customer eligibility documents so that they can be
accessed by each partner agency;

*  Link District residents to DC Networks to register in the Virtual One Stop, DDS/RSA for vocational
rehabilitation and other supportive services, and DHS for public benefits;

= Track customer participation, performance, progress and outcomes across partners; and

*  Facilitate cross agency communication, case management and collaboration of services for DC
residents.

DC Data Vault users perform the following standard operating procedures:

1. Log in to the Data Vault, sign the Non-Disclosure Statement annually, and use the Data Vault to refer
customers for assessment, screening, education, training, and other related services.

2. Acquire the Customer’s Signatures on Release of Information Consent Form
Staff will ask the customer to provide an electronic signature on Release of Information Form.
In lieu of an electronic signature, a copy of the form can be downloaded, printed, signed, scanned and

uploaded, if needed or preferred by the customer. Check to make sure the consent form is uploaded in
the appropriate folder.

If the customer has data in the Data Vault because another agency has already conducted Quick or
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DC Data Vault Implementation — Monthly Data Vault
Check-in Sessions

e Participate in the Specialized DC Data Vault Implementation
Check-in Sessions Vault Check-in Sessions by User Role
(second, third and fourth Tuesday of each month from 1 -2

p.m.)

e Webinar Link: https://zoom.us/j/5127402567
* Meeting ID: 512 740 2567

=



https://zoom.us/j/5127402567

OSSE

Benefits to DC Data Vault Users

Pipeline for potential customers.

Access to intake, assessment and other related information for District
residents seeking services.

Access to residency verification/eligibility documents for District
residents seeking services.

Access to Individual Training Accounts available from the Department of
Employment Services (DOES).

Access and links to other integrated education and training,
postsecondary education, vocational rehabilitation, public benefits and
other supportive programs and services for District residents.

Ability to track and monitor the referral of District residents to programs
and receipt of services.

Access to customer performance, progress and outcome data across
multiple agencies.




OSSE

Benefits to District Residents

Centralized access to integrated education and training,
postsecondary education, vocational rehabilitation, public benefits
and other supportive programs and services for District residents.

Access to assistance with barrier remediation.

Access to assistance to obtain residency verification/eligibility
documents.

Access to resources needed to participate in diversified programming
(place-based, virtual and/or hybrid).

Opportunity to co-enroll in more than one WIOA core program and
to receive coordinated services from multiple partner agencies.

Access to their own performance, progress and outcome data.

Coordinated intake which will cut down on redundant information
and document collections.




Contact Us

For additional information, please contact:

J. Michelle Johnson

State Director, Adult and Family Education,
Office of the State Superintendent of
Education

Phone: (202) 741-5533 desk (202) 247-6054
cell Email: JMichelle.Johnson@dc.gov
https://osse.dc.gov/page/adult-education-
providers-and-partners#vault

Deborah Russell

Associate Director of Performance and
Impact, Workforce Investment Council
(WIC)

Phone: (202) 746-1009

Email: Deborah.Russell@dc.gov

Kieran Lorenz
Business Engagement Analyst,

Workforce Investment Council (WIC)
Phone: (717)398-1008
Email: Kieran.Lorenz@dc.gov

Nenita Davis

Director, One Stop

Operator Phone: (443)
975-1784

Email: Nenita.Davis@dc.gov

Marsha Netus

Vice President and Regional Director,
One Stop Operator

Phone: (443)421-0887

Email: mnetus@americaworks.com

Lillian Speranza

Quality Assurance Analyst, One

Stop Operator

Phone: (847) 609-1090

Email: LSperanza@americaworks.com

OSSE
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