
Capital Quality supports continuous professional 
development for early childhood education professionals, 
informs subsidy rates and provides information for families.

Start your Capital Quality journey to connect to resources 
that help your early learning program be the best it can be.

Your Capital Quality Journey

For more information, visit osse.dc.gov or email osse.delcommunications@dc.gov

Improved 
Program 
Quality

Observations

Receive targeted coaching, 
professional development, 
trainings and resources to 
help your program achieve 
its quality improvement 
objectives 

Quality Facilitation

Continuous 
Quality 
Improvement

Monitor, track and 
measure your progress 
toward your goals
Revise goals or set new 
goals as needed

Capital Quality designation 
will be posted on 
mychildcaredc.org

Trained, independent 
contractors conduct the CLASS, 
ITERS-R and FCCERS-R observations 
in each facility
Facilities receive program-level 
score reports
Facility is assigned its Capital Quality 
designation based on the results of 
the CLASS, ITERS-R or FCCERS-R

 

Participate in communities of 
practice (CoP)
Develop continuous quality 
improvement plan 

Enrollment

License issued
Facilities that have a 
Provider Agreement for 
Subsidized Child Care 
Services with OSSE are 
automatically enrolled in 
Capital Quality, but all 
licensed child development 
facilities 
are encouraged to 
participate
Quality facilitator is 
assigned

    Quality Facilitation
Receive technical assistance to help 
understand the observations, Infant/ 
Toddler Environment Rating Scale-
Revised (ITERS-R), Family Child Care 
Environment Rating Scale-Revised 
(FCCERS-R) and/or Classroom 
Assessment Scoring System (CLASS)




