BOIL WATER ADVISORY GUIDANCE

DC Water issues Boil Water Advisories to protect public health when there is a water quality risk. A boil water advisory
means your community’s water may contain contaminants that can make you sick if consumed. For more information
and to monitor updates, visit dcwater.com/emergencies or call the DC Water 24-Hour Command Center at (202) 612-

3400 or DC Water Customer Service at (202) 354-3600. To sign up for DC Water Alerts and access the Critical Customer
sign-up page, visit dcwater.com/resources/emergencies/critical-customer.

I DO NOT consume water directly from the tap during a boil water advisory. I

I Use bottled water or boiled and cooled tap water for drinking and cooking. I

IMMEDIATE SCHOOL AND CHILD DEVELOPMENT
FACILITY RESPONSE AND CONSIDERATIONS:

* Immediately inform all staff to ensure students are
not consuming tap water.

* Close off drinking fountains.

* Place signage over sinks and water sources
informing of the advisory.

¢ Inform families of the boil water advisory
impacting the school or child development facility.

* Provide bottled water or boiled and cooled water
for students and staff to drink and for cooking or
preparing food and drinks.

* |f soap and water are not available to wash hands,
clean hands using alcohol-based hand sanitizer
with at least 60 percent alcohol.

* Individuals with open wounds or a weakened
immune system should exercise caution and use
boiled and cooled water to bathe.

¢ |f deemed necessary by the school or child
development facility leadership, temporarily close
or shift to distance learning.

o Child Care Facilities: Submit an Unusual
Incident Report to the Office of the State
Superintendent of Education (OSSE)

o Public Schools: Review OSSE Attendance
Guidance and Waivers

NOTE: Tap water may be boiled and cooled to use
for drinking and preparing food, drinks, formula, ice,
brushing teeth, washing wounds, and other activities
that require water during the boil water advisory. See
page 2 for more details.
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DURING AN ADVISORY, YOU MAY CONTINUE
TO USE WATER DIRECTLY FROM THE TAP
FOR THE FOLLOWING:

* Washing hands with soap

* Washing dishes in dishwasher (if heated to greater
than 160°F or use of sanitizing cycle)

* Watering plants and landscaping
* Laundry

¢ Bathing, such as in school locker rooms or cleaning
infants at development facilities (avoid getting water
in the eyes, nose, or mouth and sponge bathe young
children to avoid consumption of water, if necessary)

DURING AN ADVISORY, DO NOT USE WATER
DIRECTLY FROM THE TAP FOR THE FOLLOWING:

* Cooking (including washing fruits and vegetables)

* Preparing drinks (including coffee, lemonade or soda
water)

* Mixing baby formula

¢ Drinking (including classroom pets)

* Washing wounds and consuming medicine
* Brushing teeth

* (Cleaning washable toys and surfaces
(using a disinfectant is recommended)

* Water play where children could ingest water
(kiddie pools, water tables or sprinklers)

* Preparing ice (including ice trays, ice dispensers
and ice makers)

NOTE: Dump all ice, filtered water, and prepared drinks
made using tap water immediately before or during the
boil water advisory. Most water filtration systems do not
remove or kill bacteria or viruses (including water filters or
water pitchers that filter water).
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BOILING TAP WATER:

* Fill a pot or kettle with water.

* Heat the water until bubbles come from the bottom of
the pot to the top.

* Once the water reaches a rolling boil, let it boil for one
minute.

* Turn off the heat source and let the water cool.

* Pour water into a clean container with a cover for
storage at room temperature for 24 hours while
avoiding sunlight. If stored in a fridge, it can be kept for
three days.

MAKE SURE BOILED WATER HAS COME TO ROOM
TEMPERATURE BEFORE USING IT.

FOOD PREPARATION:

* Wash fruits and vegetables with tap water that has
been boiled and cooled or bottled water.

* Bring tap water to a rolling boil for one minute before
adding food to cook.

* Use boiled tap water when preparing drinks such as
coffee, tea, and lemonade.

* Wash food preparation surfaces with tap water that
has been boiled and cooled.

* If possible:

o Limit menu items to those that require limited or
no tap water to prepare.

o Disposable plates, cups, and utensils are
recommended.

* Dump:

o Ice or drinks made with non-boiled tap water that
were made immediately before or during the boil
water advisory.

o Ready-to-eat food prepared with potentially unsafe
water (coffee, juice, gelatins, popsicles, etc.).

DISHWASHING BY HAND:

* Wash and rinse the dishes as normal using hot water.

* In a separate basin, add one teaspoon of unscented
household bleach for each gallon of hot water.

* Soak the rinsed dishes in the water for at least one
minute.

* Let the dishes air dry completely.

NOTE: It is safe to wash dishes in a dishwasher if heated
to greater than 160°F or use the sanitizing cycle.

NOTE: Clean toys and surfaces with regular disinfectant.

FEEDING INFANTS:

* |f breastfeeding, continue as usual.

* Use ready-to-use formula, if possible.

* Prepare powdered or concentrated formula with
bottled water or boiled and cooled tap water.

* Wash and sterilize bottles and nipples before use.

* If you cannot sterilize bottles, use single-serve, ready-
to-feed bottles.

AFTER AN ADVISORY IS LIFTED:

* Review the interactive map on dcwater.com or call the
24-Hour Command Center at (202) 612-3400.

¢ Consult the school or facility Water Management Plan
and “Flush Plan.”

* Run cold water taps for 10 minutes to replace water
sitting in pipes with fresh water from the main. Water
guality can decline when it sits for extended periods
of time in pipes. If you used water consistently to flush
the toilet, shower or wash your hands, this action is
precautionary and not necessary.

¢ Consult the owner’s manual to find out how to sanitize
appliances and home filtration systems if used during
the advisory.

DC WATER CRITICAL CUSTOMERS:

* DC Water considers schools and child development
facilities as Critical Customers.

* Ensure all school and child development facility contact
information remains up to date with DC Water to
receive timely information and alerts.

* To learn more, visit:

o dcwater.com/resources/emergencies/
critical-customer

o dcwater.com/emergencies
ADDITIONAL RESOURCES

o DC Water

o Boil Water Advisory FAQs: dcwater.com/faq/
boilwaterFAQ

o Customer Service: (202) 354-3600

o Water Quality: (202) 612-3440

o 24-Hour Command Center: (202) 612-3400

* Personal Water Use and Hygiene and Sanitation:
Centers for Disease Control and Prevention (CDC)
provides guidance on the amount of water needed
for good health, preparation and storage during
an emergency and guidance on when water is not
available or is contaminated.

* Consumer Information: U.S. Environmental Protection
Agency (EPA) provides information and guidance about
drinking water quality, emergencies, contaminants and
public health.
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