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This orientation includes information regarding education, training, and 

support services provided by the following workforce partners:

▪ The Office of the State Superintendent of Education (OSSE);

▪ The University of the District of Columbia (UDC);  

▪ The Department of Employment Services (DOES); 

▪ The Department on Disability Services/Rehabilitation Services 

Administration (DDS/RSA); and

▪ The Department of Human Services (DHS).

▪ The DC Housing Authority 

DC’s Workforce Partners 
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In an effort to better coordinate services across multiple public agencies, the District’s workforce development partners have developed this orientation to provide high-level information regarding the programs, services, and benefits available to eligible District residents.

These services include education, training, and support services provided by:
The Office of the State Superintendent of Education;
The University of the District of Columbia;  
The Department of Employment Services; 
The Department on Disability Services/Rehabilitation Services Administration; and
The Department of Human Services (DHS). 

The first step to accessing the services offered by these partners is to complete this orientation and participate in a general intake at any one of the partner locations.  

To learn more about these programs and whether you may be eligible for them, please refer to the “Access DC! Guide to Navigating Programs and Services in the District of Columbia” or ask your intake specialist for more information. 
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• Supports local adult-serving 

schools and community-

based organizations that 

offer Integrated Education 

and Training (IE&T) services 

in high-demand industries in 

the District.   

The Office of the State Superintendent of Education (OSSE)

Adult and Family 
Education

• Serves as a “single-door” 

through which youth (ages 16-

24) who have dropped out can 

reconnect to educational options 

and other critical services to 

support the attainment of a high 

school diploma through an adult 

high school or GED program.

The DC 
ReEngagement Center

• Provides need-based funding  

(up to $4,000 per academic 

year) to eligible DC residents 

to earn their first associate or 

bachelor’s degree at select 

area colleges and universities. 

The Mayor’s Scholars 
Undergraduate Program
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The Office of the State Superintendent, or OSSE, offers three programs that focus support on older-youth and adults:
 
1. OSSE’s Office of Adult and Family Education (AFE) provides funding and support to local adult-serving schools and community-based organizations to offer Integrated Education and Training (IE&T) services.  These services include instruction in reading, writing, and math, concurrently and contextually with workforce preparation and workforce training in key high-demand sectors.  This allows a student to improve their basic academic skills and work towards attaining a high school diploma or GED while earning an industry-recognized certification in one of the following industries:  
Business Administration and Information Technology, 
Construction, 
Healthcare, 
Hospitality, 
Infrastructure (Energy and Utilities, Energy Technologies, Transportation and Logistics), and 
Law and Security.

2. The Mayor’s Scholars Undergraduate Program provides individual students need-based funding for eligible DC residents earning their first associate or bachelor’s degree at most colleges and universities that are located in the greater Washington region. 

Recipients of Mayor’s Scholars funding can receive up to $4,000 per academic year, for up to four years for an associate degree, and up to six years for a bachelor’s degree. Unlike several other scholarship programs, there is no age limit nor citizenship requirement. 

3. The DC ReEngagement Center serves as a “single-door” through which youth (ages 16 thru 24) who have dropped out of school can reconnect back to educational options and other critical services to support their attainment of a high school diploma or GED.  The program offers the following services: 
Assessment of educational and non-educational needs to develop individualized and comprehensive reengagement plans
Assistance identifying best fit educational options, including District of Columbia Public Schools, public charter schools, community-based organizations, and faith-based organizations
Support during the re-enrollment process (collecting documents, accompanying youth on program visits, etc…) 
Connections to non-educational support services that address current barriers to their academic success, such as childcare, TANF, Food Stamps, transportation, etc... 
Ongoing support for at least one year after enrollment (including ongoing connection to non-academic services to support continued academic success).
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• Workforce training

• Professional certification

• Associate degrees

• Bachelor’s and graduate 
degrees, and more.

The University of the District of Columbia

Program Types

1) Arts and Sciences, 

2) Business and Public 
Administration,

3) Agriculture, Urban Sustainability 
and Environmental Sciences, 

4) The Community College, and

5) Engineering and Applied Sciences.

Five Colleges

• Provides DC residents access to 

free job skills training that 

enables them to pursue 

employment opportunities in 

DC’s high-demand industries.  

Workforce Development 
and Lifelong Learning 

(WDLL)
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The University of the District of Columbia, or UDC, offers multiple points of entry providing workforce training, professional certification, associate degrees, bachelor’s and graduate degrees, and more.

UDC, has the most affordable tuition of any university in the District of Columbia. Is ranked in the top 10 of 102 Historically Black Colleges and Universities across the country. And, has a Community College that is ranked best in the region, according to cost, student-faculty ratio, graduation rate, etc.

The University includes five colleges:  1) Arts and Sciences, 2) Business and Public Administration, 3) Agriculture, Urban Sustainability and Environmental Sciences, 4) the Community College, and 5) its fastest growing, Engineering and Applied Sciences.

The Community College includes the Workforce Development and Lifelong Learning division which provides District of Columbia residents access to job skills training, free of charge, that enables them to pursue employment opportunities in DC’s high-demand industries.  

These include: 
Automotive and Truck Maintenance and Repair, 
Construction and Property Management,
Early Childhood Education, 
Healthcare-Direct Care and Healthcare Administration, 
Hospitality and Tourism, and
Information Technology and Office Administration.
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• Offers DC residents access to a 

comprehensive array of 

employment-related services, 

such  as career counseling, 

resume assistance, direct job 

placement, classroom and on-

the-job-training, 

unemployment compensation 

and much more in one 

convenient location. 

Department of Employment Services (DOES)

The American Job 
Centers (AJCs)

Trains and prepares DC residents 

for infrastructure jobs with leading 

companies in this high-demand 

field.

The DC Infrastructure 
Academy (DCIA)

• Develops and administers 

workforce development programs 

for District youth ages 14-24.

• Provides occupational skills 

training, work experience, 

academic enrichment, life skills and 

work readiness training to facilitate 

the development of work habits 

and skills essential for success in 

the workplace. 

The Office of Youth 
Programs (OYP)
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The Department of Employment Services, or DOES, offers several workforce development services for District residents.  

The American Job Centers, known as AJCs, offer job-seekers, students, businesses and career professionals access to a comprehensive array of employment-related services and tools in one convenient location. 

Residents can access and utilize resources such as career counseling, career planning, resume assistance, direct job placement, classroom and on-the-job-training, information about local and national labor markets, unemployment compensation and much more at the AJCs.  

The centers are strategically located and accessible throughout the District.

The DC Infrastructure Academy was established to meet the need for skilled infrastructure professionals in Washington, DC.  

The academy will train and prepare DC residents for infrastructure jobs with leading companies in this high-demand field.

Specific training programs include: 
Commercial Driver’s License (CDL), 
Energy & Utilities, 
Auto Mechanic Training, 
OSHA 10,  
Solar Panel Installation, and
Information Technology.

The Office of Youth Programs, known as OYP, develops and administers workforce development programs for District youth ages 14 thru 24.

OYP provides occupational skills training, work experience, academic enrichment, life skills and work readiness training to facilitate the development of work habits and skills essential for success in the workplace. 

Programs and initiatives supported by OYP include the:
In-School Program
Out-of-School Program
Pathways for Young Adults Program (PYAP)
Youth Earn and Learn Program (YEALP) 
Marion Barry Summer Youth Employment Program (MBSYEP)
Marion Barry Youth Leadership Institute (MBYLI)





6

• Provides supportive services, 

basic education, job coaching, 

employability skills, life skills, 

limited vocational training, and 

job search assistance for adults 

with multiple employment 

barriers.

Project Empowerment

• Provides out-of-school and 

unemployed young adults with 

opportunities to gain valuable work 

experience, skills training, and 

individualized coaching and support 

to obtain employment. Participants 

work up to 40 hours per week at a 

training wage of $9.00 per hour for 

up to nine months. 

DC Career Connections

• Helps older Americans, age 55 

and older, acquire job readiness 

skills through their participation 

in part-time subsidized work 

experiences that will help them 

secure competitive unsubsidized 

employment. 

The Senior Community 
Service Employment 

Program (SCSEP)

Department of Employment Services (DOES) Cont.
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Project Empowerment is a program that provides supportive services, basic education, job coaching, employability skills, life skills, limited vocational training, and job search assistance for adults with multiple employment barriers.

DC Career Connections is a work readiness program designed to provide out-of-school and unemployed young adults living in target neighborhoods with opportunities to gain valuable work experience, skills training, and individualized coaching and support to obtain employment.  Participants can participate in the program for up to nine months, working up to 40 hours per week at a training wage of $9.00 per hour. 

The Senior Community Service Employment Program helps older Americans, age 55 and older, acquire job readiness skills through their participation in part-time subsidized work experiences that will help them secure competitive unsubsidized employment. Participants are placed in host agencies in varying fields of interest to acquire skills, training and professional development that will lead to employment and self-sufficiency.
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DDS/RSA’s Vocational Rehabilitation (VR) program provides vocational and rehabilitative services to 

individuals with disabilities to help them prepare for, secure, regain, and/or advance employment. 

These services can include: 

• information and referral; 

• assessment services; 

• counseling and guidance; 

• physical restoration; 

• vocational training; or 

• other post-secondary education or training, job search, job placement and job coaching, and 

supported employment.

Department on Disability Services/
Rehabilitation Services Administration (DDS/RSA)
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The Vocational Rehabilitation program within the District’s Department on Disability Services/Rehabilitation Services Administration provides vocational and rehabilitative services to individuals with documented disabilities to help them prepare for, secure, regain, and/or advance employment. 
These services can include: 
information and referral, 
assessment services, 
counseling and guidance, 
physical restoration, 
vocational training, or 
other post-secondary education or training, job search, job placement and job coaching, and supported employment.
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The Department of Human Services’ Economic Security Administration (ESA) determines eligibility for 
five major benefits programs in the District of Columbia: 

1. Medical Assistance 

2. Temporary Assistance for Needy Families program 

3. General Assistance for Children program 

4. Interim Disability Assistance program

5. Supplemental Nutrition Assistance Program

Department of Human Services (DHS)
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The Department of Human Services’ Economic Security Administration determines eligibility for five major benefits programs in the District of Columbia: 

1. Medical Assistance: which provides medical coverage to income-eligible residents through the Medicaid, Alliance and DC Healthy Families programs.
2. Temporary Assistance for Needy Families Program (otherwise know as TANF): Which provides support services, including a cash benefit, to income-eligible residents who are pregnant or responsible for taking care of one or more children under the age of 19.
3. The General Assistance for Children Program: which provides cash assistance to households caring for unrelated children whose parents and other relatives are absent from the household and who do not or cannot provide financial support for the care of the child. 
4. Interim Disability Assistance Program (or IDA): which provides temporary financial assistance to those who are unable to work due to a disability and have a high probability of receiving federal Supplemental Security Income (or SSI). 
5. Supplemental Nutrition Assistance Program (or SNAP): which is the new name for the federal Food Stamp Program which helps income-eligible residents and families buy the food they need for good health.
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DC Housing Authority’s Workforce Development Initiative assists Public Housing residents, Housing Choice 
Voucher (HCVP) participants, or DC residents who are 18+ years in mitigating or removing barriers to 
employment or career advancement. 

• Through education, training, coaching, and support services, DCHA’s Workforce Development Initiative 
offers multiple pathways for job/career seekers to become employable in high demand industries.

• DCHA’s Workforce Development Initiative seeks to address the needs of job seekers of all levels based 
on the following categories:

▪ Unemployed, no job training and no work history

▪ Unemployed, some workforce training, and some work history

▪ Underemployed, substantial work history and/or seeking wage and career advancement

DC Housing Authority Workforce Development Initiative
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DC Housing Authority’s Workforce Development Initiative uses a unique partnership with local employers and other collaborating partners to procure employment and specialized training opportunities for public housing residents and Housing Choice Voucher participants. 
The Workforce Development Initiative’s aim is to assist Public Housing residents, Housing Choice Voucher participants, or DC residents who are 18+ years in mitigating or removing barriers to employment or career advancement. 
Through education, training, coaching, and support services, DCHA’s Workforce Development Initiative, housed at the EnVision Center, offers multiple pathways for job/career seekers to become employable in high demand industries that employ part-time, full-time, and/or seasonal workplace employees.
DCHA’s Workforce Development Initiative seeks to address the needs of job seekers of all levels based on the following categories:
Unemployed, no job training and no work history
Unemployed, some workforce training, and some work history
Underemployed, substantial work history and/or seeking wage and career advancement
Currently the Workforce Development Initiative partners with the University of the District of Columbia to provide general services such as Information Sessions, CASAS Testing, Career Assessments and certified Occupational Training that result in certifications such as: 
Commercial Panting with Sherwin Williams
OSHA 30 with Safety Lab
First Aid/CPR with Safety Lab



Questions?
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Now that you have a general idea of the many programs and resources available to you through the District’s workforce partners, we welcome any questions you might have and are eager to help you identify and/or advance along your chosen career pathway. 
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