Regional Workshop

Regional Workshop for PARCC Field Test

Spring 2014
Technology Set Up




9:00 AM —9:05 AM Introduction
9:05 AM —10:00 AM Introduction to Computer-based Testing Part 1
* Technology Setup Introduction
— Computer-Based Testing Components
Preparing for Testing
— TestNav 8
— Proctor Caching

— SystemCheck for TestNav
— Create a TestNav Configuration
10:00 AM — 10:10 AM Q & A from Introduction to Computer-based Testing Part 1
10:10 AM — 10:50 AM Introduction to Computer-based Testing Part 2
*  Providing Support During Testing
— Early Warning System
Conducting and Infrastructure Trial (dress- rehearsal)

Emerging Technologies
— Tablet Testing: iPads and Chromebooks
— Virtualization
10:50 AM — 11:00 AM Q & A from Introduction to Computer-based Testing Part 2 and Closing




Part I: Technology Set Up

Part I: Technology Set Up




Technology Setup Introduction

— Computer-Based Testing Components
Preparing for Testing

— TestNav 8

— Proctor Caching

— SystemCheck for TestNav

— Create a TestNav Configuration

Providing Support During Testing

— Early Warning System
Conducting an Infrastructure Trial
Emerging Technologies — virtualization, tablets




Computer-Based Testing Components

District Network

Test Content downloaded from Proctor
Caching machine to student machines

TestNav
Student responses uploaded + Secure, browser based

to PearsonAccess application used by
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Technology Activities:
Preparing your Environment

Phase 1: Bandwidth & Hardware
Verification

Phase 2: Assessment Environment
Configuration

Phase 3: TestNav Configuration in
PearsonAccess

Phase 4: Infrastructure Trial

Phase 5: Pre-administration Checklist




Technology Setup Checklist

. ldentify technology coordinators

. Configure firewall, content filter, proxy server and spam filter

. ldentify the testing rooms and the number of workstations to be used for testing
. ldentify the Proctor Caching machine(s) and install Proctor Caching

. Complete the SystemCheck tests to verify testing workstation readiness and the
number of concurrent testers supported using Proctor Caching

. Update testing workstations to comply with TestNav hardware/software
requirements

. Enter TestNav configuration(s) in PearsonAccess
. Conduct an Infrastructure Trial
. Pre-cache test content from PearsonAccess site

10.Support testing during the computer-based administration
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TestNav 8

Browser-Based Student Testing Platform




TestNav 8 Student Interface

Not SignedIn &~

Sign In
Please sign in:

.
Y Username

AP | Password
i=Review M Flag KN o = 3:50:52|f last &~

Signin HOME / AVALABLETESTS / T1 / 30F41

aLaLaIHI

¢
sl

Which person listed below served the longest period of time as president of the United States?
A. George Washington
B. Grover Cleveland
. Franklin D. Roosevelt

. George Bush




TestNav Technology Requirements

Firewalls, content, and spam filters must be set to allow access to Pearson domains
Minimum screen resolution of 1024 x 768 is required
Browser Requirements:
— Java runtime plugin version 1.5 or higher
Windows firewall configured to allow javaw.exe to communicate
Accept Java applet
Allow pop-ups for Pearson sites
Allow local file access to home directory

Complete requirements for TestNav 8 can be found at:
http://PARCC.Pearson.com/TN8Requirements




Firewalls, Content Filters & Spam Filters

The following domains and ports must be allowed to pass through your Internet
firewalls, content filters, or spam filters.

*testnav.com

*pearsonaccess.com
*S3.amazonhaws.com

PARCC Call Center phone number: 1-888-493-9888
PARCC Customer Support E-mail: PARCC@support.pearson.com
PARCC Customer Support Hours: 6:00 Am 8:00 pm CST, Monday—Friday




Student Responses

TestNav will save student responses to an encrypted backup file during testing and
when the student exits the system to avoid losing response data.

* TestNav requires at least one working save location.

* TestNav, by default, saves student response data to:
<home dir>/Pearson/<student>/SRF

Pearson recommends designating two Response File Save locations . Create a TestNav
configuration to specify custom Primary and Secondary file locations.

* Primary Response File location should be on student computers.
* Secondary Response File location should be a shared network location.

* Students must have full read/write access to designated Response File
locations.




Preparing Student Computers

After verifying network and testing workstation readiness, freeze your environment
and do not accept updates until after the test window if possible.

Any applications or update processes that may launch automatically on testing

workstations may interrupt testing. These programs should be configured to not
launch automatically.

Common applications that may launch automatically include:

— Anti-virus software, browsers or operating systems performing automatic
updates

Power management software on laptops warning of low batteries
Screen savers

Email with automatic message notification

Energy saving features




Wireless networks are

acceptable for

computer-based testing

Wireless Testing for Computer-Based

Testing

Internet

Classroom

Testing
Computers

Wireless
GLS Access Point

Determining the number of access points that are needed for
overage, along with the location of each, will depend on the
number of students using the access point(s), the wireless
protocols used, and the interference sources in the building
(e.g., wires, pipes, wall and stud types, other signals, etc.).
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Proctor Caching




TestNav Server
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Proctor Caching Requirements

Runs on Windows and Mac OS X
Does not require an underlying server-based operating system

Proctor caching hardware requirements can be found at
http://PARCC.Pearson.com/TN8Requirements

TCP Ports: 80 (Internet), 4480, and 4481 (Local Network)

Proctor caching requires a fixed internal IP address

For setting up an upstream proxy refer to the Windows or Mac “Tips on Proctor
Caching” section in the TestNav 8 Proctor Caching User Guide available December
2013.

Use the SystemCheck Testing Capacity tab for determining your network capacity
during computer-based testing




Download proctor caching
installer from Partnership for Assessment of

Readiness for College and Careers
PearsonAccess.
Home m Training Center

Run the installer and Start Support
Proctor Caching if it is not
already started by the s o esres

* @ System Check Tool Training
> \ -,
Technology *» 1)3 System Check User's Guide

installer.

View All Resources...

Use SystemCheck from
client computer to verify

RELATED LINKS

that Proctor Caching is

FAQ Categories Top FAQs System Check Tool

functional.

View More FAQs...

Create a proctor caching
setup or add a proctor

caching computer within
PearsonAccess at the
district or school level.




Proctor Caching Diagnostics

TestNav ProctorCache
Proctor Caching Diagnostics

m[ Contents H Client List ]

TestNav

Proctor Caching Diagnostics

Content Status Clients Status

No known issues with any content. No known issues with any clients.

Go to Content List Go to Client List

TestNav ProctorCache 2012.1.22, Build Date: 09.19.2012 14:20
Copyright © 1998-2012 Pearson Education, Inc. or its affiliate(s). All rights reserved.

* Select the Contents tab for information about test content and caching
status

e Select the Client List tab to monitor client connectivity




Contents Tab

Home n:"ﬂ"n Client List

Home > Contents

Contents

4 Return to Home

Search: Test

v [ Search ][ Clear ]

i) Refresh Downloaded Content | i) Reload Content |

i) Purge Content |

Test Form Status

TAKS Exit Level Mathematics | TAKS Exit Level Mathematics - @®0oK
01

Grade 6 Item Sampler Grade 6 Item Sampler - 123

@®OoK

Gr 3 Reading @®0K

Gr 3 Reading - 3001

Entries

373

17

448

Cache Date

Thu, 08 Nov 2012 3:42 PM

Home .ﬁﬂ, Client List

Content is displayed at the Test and
Form level.

Functionality is available to Refresh,

Reload, or Purge selected test
content.

Clicking on a test name will display
the Content Details screen which
displays individual items in a test.

Home > Contents > Content Details

Content Details

1 Return to Contents

' View Content Details

Test: Grade 6 Item Sampler
Form: Grade 6 Item Sampler - 123

Entries: 17 Cache Date: Thu, 25 Oct 2012 8:18 AM

Base: http://content.testnav.com/REF/data/05022045af8ac67667ff110114b8eel1e99ba921d/123/

Search:

p;‘.éwliu

URL

Content]

i) Purge Content|

URL Status Content Length Last Modified
@0K

@CK

Hit Count
[[] Items/2288931.zip 7.0 KB Wed, 28 Oct 2009 17:48:48 GMT 0

Items/258392.zip 7.3 KB | Wed, 28 Oct 2009 17:48:48 GMT | 0

Items/3303.zip @0K 10.7 KB | Wed, 28 Oct 2009 17:48:48 GMT 0




Client List Tab

| Home ” Contents Client List

Home > Client List

Client List

4 Return to Home

Search: Computer Name ~ [ Search ][ Clear ]

Computer Name Status IP Address Platform
10.211.55.3 (Oidle 10.211.55.3

Test Form Last Activity

Clients that have connected to
TestNav are listed by IP address.

Clicking on a computer will display
the Client Details screen which
displays information regarding a
particular computer connecting to
proctor caching.

[ Home H Contents

Home = Client List = Client Details

Client Details

4 Return to Client List

View Client Details

Name: 10.211.55.3

Status: (OIdle

Test:

IP Address: 10.211.55.3 Platform:

Form:

Last Activity: 10:34 AM
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SystemCheck for TestNav




SystemCheck for TestNav Overview

TESTNA V SystemCheck Check Your System Testing Capacity

PARCC System CheCk Print Friendly

o® oy Computer Name: AUSTXWL-494QZW1

(]
: Not Started Computer IP Address: 10.27.91.185

CHECKS PERFORMED

Browser

Java Environment

Operating System

SystemCheck validates testing workstations meet the minimum requirements needed to run
TestNav 8.

SystemCheck also provides the ability to run bandwidth speed checks to help plan for online
testing capacity.

Learn more about using SystemCheck by visiting http://PARCC.Pearson.com/Support and
selecting the SystemCheck training module.

Launch SystemCheck from http://PARCC.Pearson.com/SystemCheck.




iPads and Chromebooks

The fastest
' way to start
- your test

TESTNAYV.

State or Program

e SystemCheck will not run on iPads or Chromebooks
* App coming to launch TestNav on these devices




SystemCheck Functionality

TESTNA ‘/ SystemCheck Check Your System Testing Capacity

PARCC System Check Print Friendly

® s Computer Name: AUSTXWL-494QZW1
a [ ]
" 2 Not Started Computer IP Address: 10.27.91.185

CHECKS PERFORMED

Browser

Java Environment

Operating System
VERIFICATION

To verify that you can run TestNav, complete the following steps:
Check Your System:

* Validates system requirements are met on testing workstations

* Provides steps to verify whether TestNav can run on the workstation
Testing Capacity:

* Bandwidth testing for internet and proctor caching connections

* Volume estimates for capacity planning

25



Check Your System: System
Requirements

TEsTNAY. SystemCheck e~ Testing Capacity

PARCC System Check

Computer Name: AUSTXWL-494QZW1
Computer IP Address: 10.27.91.185

CHECKS PERFOR RESULTS
v Browser Firefox 24

v Java Environment 1.7.0_25

v Operating System Windows 7

Validates computer workstation to ensure that minimum requirements are met




TESTNA ‘/ SystemCheck Testing Capacity

/

To verify that you can run TestNav, complete the following steps:

—

1. Start a Browser.
2. Go to this address: http://parcc testnav.com
3 Enter the following credentials in the login screen:

Username: username
Password: password

4. Choose "Sign In".
5. Click the "Start Test Now" button.

6. If you see the "Congratulations” screen then your computer is correctly configured to run TestNav.

NOTE: System Check will not run on iPads and Chromebooks. Minimum requirements for these devices will be available in January 2014.

Verifies that workstation can run TestNav




Testing Capacity

TESTNAYVY. SystemCheck Check Your System | Testing Capacity

PARCC SYStem CheCk “+ Add Caching Computer Delete Caching Computer Print Friendly

Computer Name: AUSTXWL-494Q72W1

Not Started Computer IP Address: 10.27.91.185

Time allowed to launch TestNav and display first item: 120 seconds. Select test type: PARCC Test |Z|

SERVER/COMPUTER DOWNLOAD SPEED UPLOAD SPEED TESTING CAPACITY EST.

Direct to Pearson (No Caching)

Internet bandwidth testing between the workstation and Pearson’s servers

* Click Add Caching Computer to add your potential proctor caching machine for a
local network bandwidth test




Testing Capacity: Add Caching
Computer

Add Caching Computer

Display Name ;HS Caching Machine
Host |127.0.0.1

Port 4430

v

* Add a name for the caching computer, the IP address, and port (4480)




Testing Capacity: Edit Caching Computer

Edit Caching Computer

Display Name HS Caching Machine

Host
Port

* Edit the IP address and/or port




Testing Capacity: Results

TEsSTNAYV. SystemCheck Check Your System

PARCC System CheCk “+* Add Caching Computer ~= Delete Caching Computer |} Print Friendly

Computer Name: AUSTXWL-494Q72W1
Computer IP Address: 10.27.91.185

Time allowed to launch TestNav and display first item: 120 seconds. Select test type: PARCC Test (]

SERVER/COMPUTER DOWNLOAD SPEED UPLOAD SPEED TESTING CAPACITY EST.

HS Caching Machine (127.0.0.1:4480) Connection Error *

Could not connect to
. . Proxy Server Error:
Direct to Pearson (No Caching) 18.213 Mbis java_)net. o e cception: 130 students
Connection refused:
connect

Click on Start to begin the test

Onscreen information helps determine whether the connection was successful or
not




Testing Capacity: Results

TEsTNAYVY. SystemCheck Check Your System

PARCC SyStem CheCk “+* Add Caching Computer Delete Caching Computer "1 Print Friendly

Computer Name: AUSTXWL-494QZW1
Computer IP Address: 10.27.91.185

TestNav and display first item: 120 seconds. Select test type: PARCC Test [=]

DOWNLOAD SPEED UPLA |I TESTING CAPACITY EST.
HS Caching Machine (10.27.90.9:4480) 89.232 Mbis 11.205 Mb/s 637 students

Direct to Pearson (No Caching) 16.011 Mb/s 10.87 Mb/s 114 students

Based on the bandwidth test, SystemCheck can provide an estimated number of
students that can test concurrently.




PARCC Field Test 2014

Create a TestNav Configuration




Your Account | Administrative lanagement | Support | Logout

Organizations Student Data

Test Setup

Test Management

Test Results

PearsonAccess

Welcome to the state’s gateway to services designed to help you register
students for testing, order testing materials, and analyze test results.

iR ceA. A ;
Student Data JestManagement | Test Results

View Organizations
* View Organizations

Send Student Data_
* Send studentfiles to

I the system
Send Organization File
« Send Organization * Checkforproblems

File with sentfiles

Student Data Information
* Filter and sort

students
View total student
counts
Change student data
Create rostered
classes

Enter Administration
Details
* Submit
supplemental test
administration
information

Manage Participation
Counts
* Enter student counts
to order test
materials

Order Additional
Materials and Tracking
* Order additional
materials

* Track orders and
view shipment
information

onfiqure Testlav

* Manage proctor
caching settings
Manage TestNav
client settings

Reqgister Students
* Assign students to
paper & online tests

* Update student
demographic data
before testing

* View student counts
by administration

Manage Test Sessions
« View online test
sessions

Add registered
students to a test
session

* Proctortest sessions

Resolve Student Test
Alerts
* Examine and resolve
issues with
completed tests

Current organization: PARCC Dept of Education (PC) change orgsnization

View Published Reports
* View, download and
print access to daily
published reports
and extracts by
organization




PearsonAccess Test Setup:
Configure TestNav

Step 1: Select “New Configuration”

Configure TestNav
4 Return to Test Setup

Results: None Found

B, New Configuration || X Delete

¥ Configuration Name ¥ Organization M Last Updated

No records were found
Results: None Found

Step 2: Provide a configuration name

Configuration Details

4 Return to Configure TestNav

Step 1: Name the New Configuration Continue

P Configuration Name: District Config 1




PearsonAccess Test Setup:
Configure TestNav

Configuration Details

4 Return to Confiqure TestNav

Step 2: Select Organizations " Continue | | Cancel |

/5] Add Organization | &g ~emove

¥ Organization Name ¥ ID

No records were found

Configuration Details
4 Return to Configure TestNav

View By: @) School
Select Organization(s)

Results: 1to 1 of 1
A5 Add | Cancel

¥ Organization Name ¥ 1ID

@ | testtest school 0000003

Configuration Details

4 Return to Confiqure TestNav

‘ Step 2: Select Organizations | Continue || cancel | ‘

/5 Add Organization | &g =

¥ Organization Name ¥ ID

() | testtest school 0000003




PearsonAccess Test Setup:
Configure TestNav

Configuration Details
4 Return to Configure TestNav

Step 3: Specify TestNav Settings Continue | | Cancel |

» - Required
Proctor Caching Computer

» Name/Description:  ion 5enool Caching

IP Address: 10.15.23.123
Port: 4430

This computer uses Pearson-supplied proctor caching software.
Windows Response File Backup Locations

» Primary: | - [¥] use Defautt Location

Secondary:

Mac Response File Backup Locations

» Primary:  [¥] use Defaut Location

Secondary:

Continue | | Cancel |




PearsonAccess Test Setup:
Configure TestNav

Configuration Details
4 Return to Configure TestNav

Configuration

Configuration Name: District Config 1

Select Organizations

/%] Add Organization | &g Remove

¥ Organization Name ¥ ID

() | testtest school 0000003

' TestNav Settings

B New TestNav Settings

Proctor Caching Computer Response File Backup Locations

High School Caching . . . , .
Edit TestNav Sottings Windows Primary: Default (user's home directory)

’/ Default TestNav Settings
IP Address: 10.15.23.123
Port: 4480 Mac Primary: Default (user's home directory)

Windows Secondary:

] This computer uses Pearson-supplied proctor caching software. Mac Secondary:
Visit Server

Library - - . g :
Edit TestNav Settings - Make Default - Delete bR S R TSR T

IP Address: 10.25.98.234 Windows Secondary: C:\Savelocation2

Port: 4480

|| This computer uses Pearson-supplied proctor caching software. Mac Primary: Default (user's home directory)

Visit Server Mac Secondary:




PearsonAccess Test Setup:
Configure TestNav

Library
Edit TestNav Settings - Make Default - Delete

IP Address: 10.25.98.234
Port: 4480

| This computer uses Pearson-supplied proctor caching software.
Visit Server

Configure TestNav

4 Return to Test Setup

Changing Default TestNav Settings - Options
You are changing the default TestNav Settings for this configuration.

= . Would you like to:

@) Redirect sessions that are set to High School Caching to use Library instead.

() Leave the TestNav Settings selection unchanged for these sessions.




PearsonAccess Test Setup:
Configure TestNav

Library

Edit TestNav Settings - Make Default - Delet
IP Address: 10.25.98.234
Port: 4480 \

| This computer uses Pearson-supplied proctor caching software.
Visit Server

Configure TestNav

4 Return to Test Setup

Delete TestNav Settings - Options

One or more sessions using this configuration are set to use the TestNav Settings
you are deleting.

I

Would you like to:

@ et these sessions resolve to the default TestNav Settings for the
configuration.

() Reassign them to use these TestNav Settings instead:
| High School Caching |
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Early Warning System




Early Warning System (EWS)

The Early Warning System (EWS) is integrated functionality that gives TestNav a high
degree of fault tolerance and provides additional fail-safes in the event of unexpected
network disruptions during computer-based testing.

[T

Pearson
TestNav Server




Student Responses: SRF Files

The Early Warning System writes continuously in the background to the student
response files (SRF). Both the Primary and Alternate files are written to at the
same time.

The SRF file has a response data threshold that, once reached, triggers TestNav to
send response data to Pearson servers.

Uploading of response data is continuous. If an upload to the Pearson servers fails,

student responses continue to be saved locally and TestNav cycles and attempts
another upload.

If the response data upload is successful, TestNav creates a new empty SRF file and

begins the process again. TestNav only deletes an SRF file once it is successfully
uploaded to the Pearson servers.




Student Responses: Identification

A combination of the test ticket ID combined with the session token is used to
uniquely identify a Student Response File (SRF).

TestNav can identify the correct student response file if a test is successfully
resumed.

Only the SRF from the student’s last test attempt can be used when the student
resumes a test.




TestNav Early Warning System: Triggers

Scenario 1:
TestNav determines that neither Saving Response File Location is viable.
— Results in an immediate Test Proctor Click Here notification.

Scenario 2:
TestNav is unable to download portions of the test.
— Results in an immediate Test Proctor Click Here notification.

Scenario 3:
TestNav is unable to upload student responses to Pearson.

— Results in a Test Proctor Click Here notification only if the student attempts to
Exit or Submit the test.




TestNav Early Warning System:
Test Proctor Click Here Screens

One of the following screens will appear when scenarios 1, 2, or 3 occurs.

Students should be instructed to ALWAYS raise their hand when presented with

either of the Test Proctor Click Here screens. They should NEVER click the Test Proctor-Click Here
button.

NOTE: It may be necessary to contact your local Technology Coordinator to determine the
appropriate course of action.

o Your test has been saved

& Please notify your teacher or test proctor

Please contact your teacher or test proctor
to complete the process

Test Proctor - Click Here J [ Test Proctor - Click Here J




TestNav Early Warning System:
Scenario 1

e e In this scenario there is an issue with
Message 8622 . .
g both of the Response File Locations.

Primary Response File Location(not working):
C:\Documents and Settings\login\Pearson\SRF /
Either the student does not have full

Browse to a new location where the student's responses can be saved, and access to the Iocation(s) OR the
then click Save and Continue to return to testing. Iocation(s) are temporarily

Response File Location: unavailable.

Browse

[ Save and Continue J&
Resolve this issue by entering and

To view the student's responses, click View Responses SaVing d Viable Response Flle

To close TestNav and lose all unsaved responses, click Close TestNav Locaﬁon . If the iSSUE iS tempora ry,
reselect the original location. Then,

click the Save and Continue button.




TestNav Early Warning System:
Scenario 2

Unable to communicate with the testing server

Message 8627b

All student responses have been saved here:
Primary Response File Location:
C:\Documents and Settings\login\Pearson\SRF

Response File Name:
600180002092010151210.5RF

To try again later, click Close TestNav /

[ Close TestNav J

To view the student's responses, click View Responses

In this scenario, TestNav cannot download
one or more test items to the student

computer.

Either the proctor caching machine is not
properly functioning OR there is a loss of
connectivity between the student and
Pearson.

The ONLY way to resolve this situation is
to click the “Close TestNav” button. The
student’s testing status will remain as
STARTED in PearsonAccess.

Once communication is restored, resume
the student in PearsonAccess and have
the student log back into TestNav.




TestNav EWS: Scenario 3

Unable to communicate with the testing server

Message 8627a
All student responses have been saved here:

Primary Response File Location:
C:\Documents and Settings\login\Pearson\SRF

Response File Name:
600180002092010151210.SRF

To see if the connection has been restored, click Retry.

(o D+

To view the student's responses, click View Responses
To submit the test at a later time, click Close TestNav

In this scenario not all of the student
responses have been received by the
Pearson testing server. However,
responses not received by Pearson
have been saved locally to the
Primary Response File Location.

You may try to resolve this scenario
by clicking the Retry button until
the submission of responses is
successful or click on Close TestNav
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Infrastructure Trial




Infrastructure Trial Introduction

What is an Infrastructure Trial?

Answer:

An Infrastructure Trial is a “dress rehearsal” of a computer-
based assessment. It does not use real student information.

This is low-stakes, dry run for final confirmation that:

v’ TestNav is configured correctly
v’ Devices can successfully run TestNav
v Network will bear the full load

v Participating staff know what to do for computer-based
assessment




Infrastructure Trial Introduction

Who should be involved in an Infrastructure Trial?

Answer:

Everyone within the LEA and the school who will have a role in

the computer-based PARCC assessments should be included in
the Infrastructure Trial.

v’ Test Coordinators

v’ Test Administrators

v' LEA technology staff

v’ School technology staff




Infrastructure Trial Introduction

Where do | access the Infrastructure Trial?

Answer:

The Infrastructure Trial is conducted using the PARCC Training

Center. The PARCC Training Center offers the ability to create

“dummy” students in bulk to reduce preparation time for the
Infrastructure Trial.

v’ Set up login access for your staff

v’ Create “dummy” students in PARCC Training Center for the
Infrastructure Trial and assign to test sessions

v' Confirm technology setup and configuration using
Infrastructure Trial test




Infrastructure Trial Introduction

When is the Infrastructure Trial?

Answer:

Plan to conduct an Infrastructure Trial only after you have
confirmed site and staff readiness. The Infrastructure Trial
window begins in January 2014 and is available through March
2014.

v Complete training activities

v’ Confirm network and assessment environment
configuration

v Develop a communication plan




Infrastructure Trial Introduction

Why is an Infrastructure Trial necessary?

Answer:

Reviewing set up and communications prior to testing in an
Infrastructure Trial can avoid possible problems and delays
during the live assessment.

v' Provides practice for all participating users

v Minimal additional activities are needed to conduct an
Infrastructure Trial

v’ Students and test results are not affected

v’ Provides practice of communication plans to be sure
everyone knows who to contact for help




Infrastructure Trial Introduction

How do | know when the Infrastructure Trial is complete?
Answer:

The Infrastructure Trial is complete when you can confirm

that you are ready for the computer-based assessment. You
may use the trial as needed to confirm readiness.

v’ Check progress with schools

v’ Correct configurations and environment settings
v’ Try again if needed

v Make changes to communication plan as needed







PARCC Training Center Log In

The Infrastructure Trial is conducted in the secure PARCC Training Center.

P CC Partnership for Assessment of
Readiness for College and Careers

SIGN IN TO YOUR ACCOUNT

To 300288 e Traling Cemer used by
PARCC alstricts and schools, please sign

CONTACT US

Call Canter
1-355-495-3553

Monday - Friday

6200 am - 8:00 pm (CST)

Training Center
E-mall
PARCC@support.paarson.com

RELATED LINKS

About PARCC

Welcome to the PARCC Program Training Center

PEARSON

ALWAYS LEARNING

NOTE: If your state currently uses PearsonAccess for other assessments, you will have a separate login and
password for the PARCC Training Center and PARCC operational PearsonAccess site. A logo will be present in

the header to help identify the site.
58




Creating “Dummy” Students

Create “Dummy” Student Data for Practice

Create mock students using the Create Students option from the Student Data menu. Create as
many students as needed to represent the number of students that would be tested on a typical
day during the live test window.

Current organization: PARCC Training (PC) change orgsnizstion

Home = Create Students

Student Data Create Students

4 Return to Home

 Create Sample Students

b SR ) » Organization: PEARSON SAMPLE SCHOOL (XX-620000-620001 e
students to work with [ ¢ =
in this system » Class Name: (©) Create New |

Send Student Data (©) Use Existing  [<Select>[~
» Send student files to

the system » Grade: [<select 7]
+ Check for problems N )
with sent files fest fame: [sSclecr  [=]

» Number of students: (Enter a numeric value from 1 to 99)

Student Data Information
+ Filter and sort

students

» View total student . .
counts Choose the organization, create a new group, select the grade, test

’ g“a"tge s“t“’e’;‘ data name, and choose the number of students you would like to create for
* (Creaie rosiere

classes practice in the organization you have selected.




Creating “Dummy” Students
Continued

In the PARCC Training center, new students created using the wizard will
automatically be registered for the computer-based test mode of the test
selected in the create students step.

Current organization: PARCC Training (PC) change organization

O Home > Test Management > Register Students > Registered Students

Registered Students

4 Return to Reqister Students

PARCC Training Test Administration chanqe

| Registered Students Record || Assigned Groups | Assigned Tests

Assigned Tests

Student, New
PA Unique ID: 7344373777
Student ID:

X[ Clear All Filters 0 Entities Selected Results: 1to 1 of 1
m Add Test | a Remove Test | @ Move Test | 4 Change History
@ ¥ Name ¥ Class ¥ Organization ¥ Completed UIN Testing Status

Algebra I | | SAMPLE PEARSON SAMPLE SCHOOL (XX-620000-620001)

Results: 1 to 1 of 1




Part I: Technology Set Up

Emerging Technologies: Virtualization and
Tablets




iPads & Computer-based Testing

Apple iPads have some unique challenges for TestNav

e iPads can not run Java so TestNav can’t lock down the device properly
like “standard” computers via the browser

Pearson has developed an iPad TestNav app which will be available from the
App Store in early January 2014

* Student Response Files (SRFs) will be saved locally through the
application

Districts must take steps to configure iPads to deliver tests securely
* Disable screen capture
* Disable Home button functionality
* Enable “single app” mode




Managing iPads for Secure Testing

There are several options for districts to manage multiple iPads for secure
testing.

Manually configure iPads for single app mode via Guided Access (iOS 6
and above)

Enable/Disable single app mode with Apple Configurator via USB (iOS 6
and above)

Enable/Disable single app mode wirelessly via Apple Profile Manager or
third party Mobile Device Manager (MDM?*) (iOS 6 and above)
Enable/Disable app requested single app mode via third party MDM* (iOS
7 and above)

NOTE: A third party MDM may incur additional costs to purchase and
implement




Virtualization

What is Virtualization?

* Using your monitor/keyboard/mouse to look at and run software on
some other computer

O

Terminal Virtualization Server

* “Thin Clients” are one type of virtualization

e VDI (Virtual Desktop Infrastructure) is becoming popular as a way of
turning aging computers into terminals, instead of retiring them




Virtualization Network

Virtualization Server

Workstation A Workstation B Workstation C Workstation D

A Virtualized environment runs on a central server and streams the user
interface to workstations.




Data stream between the

Virtualization Server and

workstations may not be
encrypted.

Virtualization Security Concerns

Virtualization security settings not

visible to TestNav
Virtualization Server /

Workstation A

1\

Workstation B

Workstation D

Virtualization on workstations may not
allow TestNav to secure workstation



TestNav and Virtualization

Pearson is working with individual virtualization vendors to
qualify their solutions for use with TestNav

Approved virtualization solutions will be listed on:
www.TestNavQualified.com

Non-approved virtualization solutions may expose secure
content of computer-based tests to unauthorized individuals and
is not recommended.




Other Technology Considerations

Additional Training Modules for Technology Setup:
Located on the PARCC Training Management System at https://PARCC.pearson.com/TMS

Technology Training

Setting Up An Infrastructure Trial/Dress Rehearsal Technology Setup

This module will help prepare LEAs/districts for PARCC computer-based This module addresses the technical setup for your network and devices
assessments with a low-stakes, dry run. An Infrastructure Trial/Dress | | in preparation for computer-based testing during the PARCC Spring 2014 = |
Rehearsal provides an opportunity to review device, network, and staff ~ _ Field Test.

woandinann

Length: 30 minutes Length: 45 minutes

-~

Student Data Upload Overview Emerging Technologies and Security with
Computer-Based Testing

This module provides instructions for states, districts and schoolsto ~ ~ This module will provide an overview for managing iPads and j&

create Student Data Upload (SDU) files using the PARCC SDU file layout |=| Chromebooks for computer-based testing, and discuss use of TestNav  |=|

and field definitions, and submit the file in PearsonAccess. qualified virtualization options.

- | -

Length: 20 minutes Length: 20 minutes




Resources & Additional Support

PARCC Support Center
888-493-9888
PARCC@support.pearson.com




