
Before we get started… 

A copy of today’s webinar slides is currently available for 
download on the SEDS Resource Site LEA SE POC 
resource page: https://sites.google.com/a/dc.gov/seds-help-

resources/lea-seds-data-administrator-training  (formerly the LDA page) 

During the webinar, participants are encouraged to ask 
questions by typing in the question box. 

A follow-up email will be sent to all LEA SE POCs and will 
include the link to the recording, and will address any 
follow-up items. 



LEA Special Education 
Point of Contact 

Monthly Support Webinar 

November 19, 2014 
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Agenda 
A. SEDS Updates and Improvements 

B. OSSE Support Tool 

C. Resources for Improvement in Data Quality 

D. Training Tips 

E. Reminders and Announcements 
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SEDS Updates and 
Improvements 

SEDS Fall Release Items and Updates 

System Notification Page for SEDS Issues 

Preview of SEDS Mid-Year Release Items 

Updated SEDS User Manual 
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SEDS Fall Release Items & Updates 

Documenting Make-Up Services 
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Date of Original 
Service: Identifies the 
date the provider 
attempted to first 
provide the service.  

Service Delivery: 
Describes if the 
service was 
attempted or 
delivered. 

 

Make-up services checkbox was not deployed in the Fall 2014 SEDS Release. It will be deployed  
in Spring 2015; Continue to document make-up services using the Date of Original Service and 
Service Delivery fields.  



SEDS Fall Release Items & Updates 

Reminder of New Warning Indicators in SEDS 
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When users see the yellow warning indicator this is notification that documentation is missing. The page 
rules will still allow users to move beyond this page. This warning alerts users that there maybe some 
documentation missing. 

 

The blue “i” symbol represents page instructions that provide information on how to navigate the page. For more 
specific instructions, please see the SEDS User Manual. 

Red error messages will appear when the user selects the “Save and Continue” button, but has not completed all 
required fields on the page.  Page errors will prevent the user from moving forward to the next page. 



System Notification Page for SEDS Issues 

SEDS System Issues 
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When issues are identified with any SEDS release, a full and current list of 
these issues, as well as resolution statuses, may be accessed by visiting the 
SEDS Resource Site: https://sites.google.com/a/dc.gov/seds-help-resources/.  

Date 
Reported, 
Status and 
Alternative 
Steps 
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Preview of SEDS Mid-Year Release Items 

Major Updates Smaller Changes: 

PARCC accommodations updates 
 

The Manifestation Determination page in 
the Discipline Process tab will be open to 
all students, not just students who have 
been suspended for 10 days or more. 
 

DC CAS/CAS Alternate Assessment 
language revisions  
 

Adding language to the additional 
assessments page 
• This will help users identify assessments 

associated with previously inactivated 
eligibilities. 

Comparable Services tab updates 
• This item aligns to the IEP-in-Effect 

policy. The policy will go into effect on 
the date when SEDS is released.  

Adding the National Provider 
Identification number field to the “My 
Info” page. 
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Updated SEDS User Manual 

• The SEDS Basic User Manual has been updated to 
reflect 2014 SEDS Fall Release Items. 

• The new manual is available for download on the 
SEDS Resource Site. 

Look under the 
“Help Resources” 
tab to navigate  to 
the manuals page. 

The updated SEDS 
Manual can be 
downloaded from 
this page. 
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OSSE Support Tool (OST)  

User Responsiveness to OST Tickets 

Expanding the Role of the OST 
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The “New/Requires Review” report displays requests that have been submitted at your LEA: 

• GREEN indicates that a request has been newly submitted and has not yet been reviewed by OSSE 
personnel. 

• BLUE indicates that a request has been reviewed by OSSE Personnel and a resolution is pending. 

• RED indicates that a request has been reviewed by OSSE Personnel and requires additional 
information from the requestor. 

• YELLOW indicates that a request has been resolved  by OSSE Personnel and requires confirmation 
by the requestor. 

 

 

 

User Responsiveness to OST Tickets 
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Look for 
color coding 
on ticket 
roster to 
determine 
what status 
ticket is in. 



If a request is highlighted RED, the user must provide additional information. 
 
 
 
 
 
 
 
To provide additional information, click on the edit icon (      ) next to the request. 
 
 
 
 
 
 
 
In the “Issue Description” field, the original description submitted will appear in grey. Any 
additional questions entered by OSSE Personnel will also appear in grey. 
 
Enter in any additional information that has been requested and provide more details 
regarding the issue.  Click          . 

User Responsiveness to OST Tickets 
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User Responsiveness to OST Tickets 
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Once a user has implemented the suggested solution offered by the State, the user 
should inform the State by checking the box below that the issue has been resolved. 

 

 

 

 

To confirm the issue has been resolved, click on the edit icon (      ) next to the request. 

 

 

 

 

 

 

Check the box above the Issue Description box to inform OSSE that the issue has been 
resolved. 

To enter clarifying information use the issue description box.  Click                .  



Expanding the Role of the OST 

Poll Question:  If the OST were to be expanded, 
what additional issues or topics would you like 
to see included? 

 

Please type your answers  
into the chat box at this time. 
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Pause to Reflect 
Question & Answer 

What questions or comments do you have 
regarding the section we just discussed? 

Please share in the  
webinar question box. 

Questions that are not addressed  
verbally during the webinar, will be 
addressed at the end, or in a follow up email. 
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Resources for Improvement  
in Data Quality 

Update on Accessing SEDS Reports in SLED 

New Reports Available in SLED 

Scheduled Reports in SEDS 
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Update on Accessing SEDS Reports in SLED 

• OSSE no longer emails copies of SEDS reports each week.   

• SLED is the only way to access these reports:  

– LEA Performance & Planning (P&P) report 

– Events Not Transferred Report  

• LEAs receive a weekly email with a link to access these reports in SLED: 

• LEAs can view SEDS reports in SLED at any time, and should view them at least 
on a weekly basis. 

– LEAs are encouraged to download PDF copies of weekly reports, to use for historical purposes in 
tracking improvement over time. 

• Users can gain access  
to SLED by attending 
 a SLED training. 

• Email  
SLED.info@dc.gov  
to inquire about  
upcoming trainings. 
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Alafia Johnson Charter School 
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New Reports Available in SLED 
• OSSE has expanded the type and number 

of reports available to LEAs within SLED.  
This expansion will: 

– Allow LEAs to access data without having to 
submit a request for a report to OSSE 

– Allow LEAs to track their own improvement 
over time through customized data 

– Provide a variety of reports, beyond just 
special education data 

• Examples include reports on statewide 
assessments, college readiness, etc. 

• SLED will still contain SEDS reports such as 
the LEA Performance & Planning Report 

• This comprehensive set of reports in SLED 
is now called “Enterprise Reports” 
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Presents current and historical data on 
student, LEA and state performance 

Allow school and LEA staff to comply 
with requirements of the child count 

and enrollment audit projects 

Presents enrollment, attendance, 
school performance, and student-level 
reports related to special education  

ENTERPRISE-WIDE REPORTS 

SPECIAL EDUCATION REPORTS 

CHILD COUNT/ENROLLMENT  
AUDIT REPORTS 

New Reports Available in SLED 

Three Main Report Categories 
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Each report includes a link to a 
guide explaining the report. 

34 REPORTS ACROSS 3 CATEGORIES 

New Reports Available in SLED 

New user-friendly interface 
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Each Report is specific to an LEA’s data. 

DATA CUSTOMIZED FOR EACH LEA 

New Reports Available in SLED 

New user-friendly interface 
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Alafia Johnson Charter School 



Reports Available in SLED 

What is your current level of interaction with the 
reports housed within SLED?  

A. I do not have access to SLED. I have not 
attended a SLED training.  

B. I have access to SLED, but have not viewed 
any reports. 

C. I have logged into SLED and viewed at least 
one report. 

D. I regularly view reports in SLED. 
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Scheduled Reports in SEDS 
• SEDS contains functionality to generate reports such as: 

– Drill down reports 

– Advanced Reporting Tool (ART) 

– Scheduled reports (RSMR, Service Documentation Report, etc.) 

• OSSE is launching a SEDS Scheduled Reports Survey today, 
November 19, 2014.  

• The goal of this survey is to gauge how Scheduled Reports 
are used in SEDS and how they can be improved.  

• The survey will only take 5 minutes to complete and 
responses will be used to shape changes to Scheduled 
Reports in SEDS. 

• https://www.surveymonkey.com/s/3HD7JF6   
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Pause to Reflect 
Question & Answer 

What questions or comments do you have 
regarding the section we just discussed? 

Please share in the  
webinar question box. 

Questions that are not addressed  
verbally during the webinar, will be 
addressed at the end, or in a follow up email. 
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Training Tips 

Independent Student Drop-off Form 

Reevaluation Consent Requirements 

LEA Responsibilities for Missed Services 
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Independent Student Drop-off Form 
The Independent Student Drop-off Consent Form can be downloaded from 
SEDS using the link shown below. This link will only appear if the student is over 
the age of 12, and qualifies for transportation services under the ASP category. 

Very Important: If the 
LEA plans to submit 
this form to TOTE, this 
box must be checked 
in SEDS.  Otherwise 
the TOTE system will 
not allow the consent 
form to be uploaded. 
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Independent Student Drop-off Form 

• The LEA must fill out 
information on this form. 

• A parent or guardian must 
sign the form. 

• A new form must be 
submitted at the beginning 
of each school year. 

• A parent or guardian can 
revoke consent for 
independent drop-off 
during the school year by 
submitting a Revocation 
Form. 
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Documentation of Consent Form in TOTE 

• Click the pencil icon to edit the student’s record and upload the Consent or 
Revocation Form. 

• From the OSSE TOTE 6.0 Home page, search for the student by Student Name or USI. 

• The Independent Student Drop-off Section 
will only appear if: 

• The student is in the ASP Category, 

• Over the age of twelve (12), and 

• The finalized IEP has the parental 
consent form submission box checked. 
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Documentation of Consent Form in TOTE 

• In the Independent Drop-off Section, users will be able to add consent and/or 
revocation forms, as well as view the history of Independent Student Drop-off 
Forms submitted.  

• Click on the “Add Independent Student Drop-off Form” button.  
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Documentation of Consent Form in TOTE 

The Independent Student 
Drop-off Authorization 
page will appear, which 
will allow the user to: 

• Update the student’s 
Independent Student 
Drop-off Status, and  

• Submit Independent 
Student Drop-off 
Consent and 
Revocation Forms. 

 
Once the upload is complete and the record is 
saved, Independent Student Drop-off services will 
be in effect/revoked within 3 business days.  
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Additional Resources 

OSSE Special Education Transportation Services Policy 
http://osse.dc.gov/publication/special-education-transportation-services-policy  

Manuals Found on the SEDS Resource Site Help Page  
https://sites.google.com/a/dc.gov/seds-help-resources/  

Parent Transportation Handbook  http://osse.dc.gov/publication/transportation-
handbook-parents-and-guardians-special-education-students  

For questions about 
TOTE contact:  
osse.tote@dc.gov   

For questions about 
SEDS, please use the 
OSSE Support Tool. 
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Parent provides consent and 
the IEP Team moves forward 

with the reevaluation. 

Reevaluation Consent Requirements 

The page rules in SEDS have been 
changed to ensure that the user 
is always prompted to seek 
parental consent during the 
reevaluation process. 

IEP Team is unable to gain parental 
consent, even after 3 attempts, using 2 

different modalities, on 3 separate dates. 

Seek parental consent and 
document all attempts. 

Reevaluation process begins 

LEA moves forward with the reevaluation.  
IEP Team generates a PWN entitled: “Proceed 

with Reevaluation: Parent Non-Response.” 

This SEDS update now aligns 
with the IDEA in requiring LEAs 
to try to obtain consent to 
reevaluate (CFR 300.300(c)).  
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Language that appears in SEDS: 



Reevaluation Consent Requirements 
The IEP Team can document its attempts to gain consent by 
linking contact log events to the Analyze Existing Data page. 
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LEA Responsibilities for Missed Services 

OSSE Related Services Policy: 
• “Every LEA should develop its own related service policy that explains the procedure for 

missed services.  This policy must be accessible to parents at all times and should detail the 
steps taken by the LEA to ensure that missed sessions are rescheduled in a timely manner.” 

 
OSSE Related Services Guidance: 
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LEA Responsibilities for Missed Services 

• If a regularly-scheduled service is missed, the 
attempted delivery must still be documented. 

• Type the number of minutes the student should have received.  Never 
enter “zero” for the duration of time. 

• The “Service Type” should indicate why the service was missed. 

• Add comments to clarify why the student missed the service. 
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LEA Responsibilities for Missed Services 

If a service is a makeup service, the user must include the original 
due date, as well as the date the service was actually delivered. 

There will now be two logs associated with this session: 

1. Log created for the missed service on 11/5/2014 

2. Log created for the makeup service on 11/12/2014 
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Pause to Reflect 
Question & Answer 

What questions or comments do you have 
regarding the section we just discussed? 

Please share in the  
webinar question box. 

Questions that are not addressed  
verbally during the webinar, will be 
addressed at the end, or in a follow up email. 
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Reminders and 
Announcements 

PARCC Accommodations Training Resources 

Child Count Reminders 

Calendar Setup Reminder 

Upcoming Events 
38 
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PARCC Accommodations Training Resources 

The OSSE Testing 
Accommodations 
page features 
manuals, guidance 
documents and 
crosswalks. 

All documents are 
located at:  
http://osse.dc.gov
/service/testing-
accommodations   
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A webinar training video is 
posted on this page under 
“Additional PARCC 
Resources.”  
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PARCC Accommodations Training Resources 

• PARCC accommodations will be built into the SEDS system as 
part of the SEDS Mid-year Release (January 2015). 

• Until then, IEP teams will use crosswalks that map PARCC 
accommodations to preexisting DC CAS accommodations in 
SEDS. 

• Training resource: PARCC Accommodations Webinar Series 

– Part One: Recorded training video http://osse.dc.gov/multimedia/parcc-
accommodations-accessibility-features-webinar-recording  

– Part Two: Dec. 3, 2014, 1:00—2:00pm 
Register: https://www2.gotomeeting.com/register/764643186   

• For questions on PARCC accommodations contact Michelle Blakey-Tuggle 
michelle.blakey-tuggle@dc.gov. 

• For general PARCC questions, contact: OSSE.assessments@dc.gov.  

40 

http://osse.dc.gov/multimedia/parcc-accommodations-accessibility-features-webinar-recording
http://osse.dc.gov/multimedia/parcc-accommodations-accessibility-features-webinar-recording
http://osse.dc.gov/multimedia/parcc-accommodations-accessibility-features-webinar-recording
http://osse.dc.gov/multimedia/parcc-accommodations-accessibility-features-webinar-recording
http://osse.dc.gov/multimedia/parcc-accommodations-accessibility-features-webinar-recording
http://osse.dc.gov/multimedia/parcc-accommodations-accessibility-features-webinar-recording
http://osse.dc.gov/multimedia/parcc-accommodations-accessibility-features-webinar-recording
http://osse.dc.gov/multimedia/parcc-accommodations-accessibility-features-webinar-recording
http://osse.dc.gov/multimedia/parcc-accommodations-accessibility-features-webinar-recording
http://osse.dc.gov/multimedia/parcc-accommodations-accessibility-features-webinar-recording
http://osse.dc.gov/multimedia/parcc-accommodations-accessibility-features-webinar-recording
http://osse.dc.gov/multimedia/parcc-accommodations-accessibility-features-webinar-recording
https://www2.gotomeeting.com/register/764643186
mailto:michelle.blakey-tuggle@dc.gov
mailto:michelle.blakey-tuggle@dc.gov
mailto:michelle.blakey-tuggle@dc.gov
mailto:OSSE.assessments@dc.gov


Child Count Reminders 
• Final deadline to submit re-certification: Wednesday, 

December 3, 2014, 5:00pm. 

• Don’t wait! LEAs are encouraged to resolve all anomalies and 
re-certify by Friday, November 21, 2014. 

– This allows additional time to make any corrections, if 
necessary, after OSSE reviews the anomaly responses. 

• Individual student anomalies require a response to a specific 
data element.  

• If the data needs to be corrected, it must be done so in the 
OSSE Enrollment Audit/Child Count Quickbase Application 
(https://octo.quickbase.com) or LEAs must complete an IEP 
Amendment.  

– Reference the OSSE Child Count Anomalies QuickBase Reference 
Guide for more information: http://osse.dc.gov/publication/osse-
child-count-anomalies-quickbase-reference-guide.  
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Child Count Reminders 

• An IEP Amendment can be completed for any of the 
following elements and will be updated in Child 
Count based on the IEP Amendment:  

– Total Hours Outside of General Education 

– Total Hours Inside of General Education 

– % Outside of General Education Setting 

– Dedicated Aide Indicator 

– Dedicated Aide Hours 

– Total Special Education Hours 
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Child Count Reminders 
• Access the Child Count Anomalies tab in QuickBase. 

• A list of all anomalies will be displayed, including the label, description, 
steps for the LEA, and the number of students with that particular anomaly. 

• Click on the label to drilldown to a list of specific anomalies. 
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Child Count Reminders 

• Some anomalies may not be an error, 
but will still require an explanation. 

• Other anomalies may require a specific 
action from the LEA. 

– i.e. IEP Amendment, update to specific data 
element, etc. 

• LEAs are required to provide a 
response to each anomaly. 

• Complete other fields in this section as 
necessary to provide OSSE with 
additional information. 

• OSSE provides feedback to the LEA in 
the last field. 
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Child Count Reminders 

For Child Count support and technical assistance: 

• Email osse.ideadata@dc.gov 

• Submit a ticket in the OSSE Support Tool 

• OSSE Child Count Anomalies QuickBase Reference Guide 
http://osse.dc.gov/publication/osse-child-count-anomalies-quickbase-reference-guide  
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Please ensure your first 
and last days of school 
are correctly listed in 
SEDS. 

To check the dates of 
progress reporting 
periods, as well as the 
ESY reporting period, 
click ‘Edit.’ 

Calendar Setup Reminder 

SEDS defaults to 3 
reporting periods so 
users must manually 
create the 4th period. 
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K-12 Program Calendar 
2014-15 School Year Program Calendar is now available 

• Snapshot of professional development and technical assistance opportunities 

• Includes trainings focused on: 

– Specialized Instruction 

– English Language Learners 

– Positive Behavior Supports 

– Compliance & Monitoring 

– Common Core State Standards 

– Next Generation Science Standards 

• Calendar is refreshed the  
last week of each month 

• All events listed on the  
calendar will have  
registration links in the  
LEA Look Forward and on  
the OSSE homepage  
calendar 

47 

http://osse.dc.gov/publication/sy-2014-2015-k-12-program-calendar  

http://osse.dc.gov/publication/sy-2014-2015-k-12-program-calendar
http://osse.dc.gov/publication/sy-2014-2015-k-12-program-calendar
http://osse.dc.gov/publication/sy-2014-2015-k-12-program-calendar
http://osse.dc.gov/publication/sy-2014-2015-k-12-program-calendar
http://osse.dc.gov/publication/sy-2014-2015-k-12-program-calendar
http://osse.dc.gov/publication/sy-2014-2015-k-12-program-calendar
http://osse.dc.gov/publication/sy-2014-2015-k-12-program-calendar
http://osse.dc.gov/publication/sy-2014-2015-k-12-program-calendar
http://osse.dc.gov/publication/sy-2014-2015-k-12-program-calendar
http://osse.dc.gov/publication/sy-2014-2015-k-12-program-calendar
http://osse.dc.gov/publication/sy-2014-2015-k-12-program-calendar
http://osse.dc.gov/publication/sy-2014-2015-k-12-program-calendar
http://osse.dc.gov/publication/sy-2014-2015-k-12-program-calendar
http://osse.dc.gov/publication/sy-2014-2015-k-12-program-calendar


DCMR Title 5, Chapter 30 LEA Focus Groups 

OSSE DSE is currently considering changes to Title 5-E, Chapter 30 of 
the District of Columbia Municipal Regulations (DCMR) and related 
policies.  OSSE is seeking input from LEAs and other stakeholders 
through surveys and focus groups on key content areas: 

– Graduation Pathways, Secondary Transition, IEP Certificate of 
Completion,  Dec. 8th 

For more information, contact Jamille.Peters@dc.gov.  

To register for the next focus group:  http://osse.dc.gov/event/5-e-dcmr-
chapter-30-lea-focus-group-least-restrictive-environment-lrediscipline-
procedural.  

To participate in a survey on this topic: 
https://www.surveymonkey.com/r/?sm=HYhWJdGBwxmM3u0WnJ%2ff%2bg
%3d%3d  
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Thank you for your participation! 

For questions, please access the OSSE Support Tool. 

Please proceed to the SEDS Resource Site, LEA SE POC Resource 
page, to access resources from today’s webinar. 

All participants will receive a follow-up email  
with the link to this webinar recording. 

Save the Date:  The next LEA SE POC Monthly Webinar is December 
17th (3rd Wednesday of each month, 10:00AM). 


